
You can make an “informal 
complaint” by phoning or writing 

to the TV or radio station

You can refer your complaint 
to the BSA for review

Read the relevant Code of Broadcasting 
Practice to see which standard(s) you 

think the broadcast breached

You receive the  
broadcaster’s decision

The broadcaster will make a 
decision on your complaint

Do you want to make a  
formal complaint?

The BSA decides whether 
standards were breached and 

issues a written decision

If you only want to complain about 
a breach of someone’s privacy you 

have two options

Use the general formal 
complaints form to send your 
complaint to the broadcaster

Use the privacy complaint form and send 
your complaint straight to the BSA 

You may appeal the BSA’s 
decision to the High Court within 
one month after you were notified 

of the decision
NO FURTHER 

ACTION

YOU ARE CONCERNED ABOUT SOMETHING ON TV OR RADIO?

Privacy only breached?

You must lodge your complaint within 20 
working days of the programme being aired

Lodge your complaint within  
20 working days after  

you received the 
broadcaster’s decision*

You are unhappy  
with the decision

NO YES

Standards other than  
privacy breached?

Complain to the 
broadcaster first

You must lodge your complaint within 20 
working days of the programme being aired

Broadcaster sends you a written 
decision within 20 working days

You are happy with the 
decision

Broadcaster fails to 
send you a decision 

within 20 working days

You are unhappy  
with the decision

You are happy with  
the decision

* Note that if the broadcaster fails to send you a decision you have 60 working days from the original broadcast to refer your complaint to the BSA.

Complain direct to the BSA


