
NB: The use of this form is optional. If you prefer, you may make a formal 
complaint about a programme by writing a letter to the broadcaster. 

 
FORMAL COMPLAINT FORM 

 
Please send your complaint to the chief executive of the broadcaster 
concerned. Broadcaster addresses or links to broadcasters’ sites can be 
found on the BSA website, www.bsa.govt.nz 
 
 
I wish to make a formal complaint about the following programme: 
 
 
 Title or name of 

programme:..............................................................................………….. 
 
 Date of 

broadcast:................................................................................................... 
 
 Time of 

broadcast:................................................................................................… 
 
 TV channel or radio 

station:.............................................................................………………… 
 
 
 
1. The programme standards which I believe were breached are as follows: 

(See the Television and Radio Complaints Guide for Viewers and 
Listeners for an explanation of the programme standards you can 
complain about) 

 
 
 
 
 
 
 
 
 
 
 

contd... 
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2. The reasons that I found this programme breached the programme 
standards listed on the previous page are: 
(Use specific examples from the programme) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (If you need more room, please use extra pages) 
 
NOTE - YOU MUST PROVIDE THIS INFORMATION: 
 
Date: 
 .................................................................................................... 
 
Name: 
 .................................................................................................... 
 
Address: 
 .................................................................................................... 
 
Signature: 
 .................................................................................................... 
 
 
 
 
Revised July 2004 


