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MISSION STATEMENT

To encourage broadcasters to develop and maintain programme
standards which respect human dignity, acknowledge current social
values and reflect research findings, while providing a process for the
consideration of complaints from the public about broadcasting

standards.

KOROMAKINGA

Ki te whakatenatena i te hunga papaho ki te whakawhanake me te

pupuri i nga paerewa e whakanui ana i te mana tangata, e whakaata
ana i nga uara papori o enei ra, me te aro ki nga putanga rangahau, i a
ratou e whakarato ana i tetahi hatepe hei whakatau i nga nawe mai i te
iwi whanui e pa ana ki nga paerewa papaho,




Members

PETER CARTWRIGHT

Peter Cartwright, LL.B, AAMINZ, was appointed Chairperson of the Authority
in June 2000. Currently, he is also an Accident Compensation Appeal Authority
member and a member of the Film and Literature Board of Review. Previous
appointments have included Chair of the Indecent Publications Tribunal and
Chair of the Medical Practitioners Disciplinary Tribunal.

JUDY McGREGOR

Professor Judy McGregor of Wellington holds a personal chair and is head of
the Department of Communication and Journalism at Massey University. She is
a trained lawyer and spent 20 years as a journalist. She edited both the Sunday
News and the Auckland Star, and has television and radio experience. She has
written several books about contemporary journalism in New Zealand.
Professor McGregor joined the Authority in October 2000.

RODNEY BRYANT

Rodney Bryant had a radio/tv career spanning four decades, including a two year
stint in London as media liaison manager for the British Post Office. He is now
in daily contact with local and national newsrooms, managing the Dunedin City
Council’s media liaison. His children range in age from 17-31 and he has 6
grandchildren. He joined the Authority in October 2000.

BRONWYN HAYWARD

Dr Bronwyn Hayward is a Christchurch-based political scientist and policy
analyst. She is a consultant in communicatio‘n and public participation in
policy-making. Between 1996 and 2000, she thaired the Children’s Television
Foundation. She also lectured for 12 years in public policy and in
communication strategies for museums, national parks and tourism. She joined
the Authority in May 2001.
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THE CHAIRPERSON’S REPORT

The placement of
advertisements

Radio tape
retention

This annual report records a year in which the Authority met the challenge of a significant
increase in its workload. At the end of the year, it had issued 259 decisions, nearly a 40
percent increase on the previous year, and a record number in the Authority’s 12-year
history.

At the same time, the Authority conducted a major public launch of the revised Free-to-Air
Television Code of Broadcasting Practice in association with the Television Broadcasters’
Council and undertook a major review and revision of its statement of objectives and service
performance.

All this additional work — complaints, code launch and service performance revision — was
completed without significant increases in resources. More importantly perhaps, was the
fact that, despite the significant increase in the number of decisions issued, the Authority
ended the year without a complaints backlog. That is no mean achievement and it was due
to the fact that everyone — members and staff — gave an extra 10 percent in application and
time. Nevertheless, the Authority has reviewed its staffing resources to ensure it continues to
meet its responsibilities in the determination of complaints should the workload continue at
the level experienced in the past year.

Since a 1993 amendment to the Broadcasting Act, the Authority has regarded all
complaints pertaining to advertisements for the promotion of products and services within
programmes to come within the jurisdiction of the Advertising Standards Complaints Board.

In an appeal to the High Court (John Watson v TVNZ, AP99/01, 19 September 2001),
Justice Ronald Young found that the placement of advertisements in conjunction with
programmes was a broadcasting standards matter relating to the “preparation and
presentation” of programmes and, accordingly, the Authority should accept a particular
complaint as an alleged breach of the standards of good taste and decency.

The Authority reconsidered the complaint, finding, in this instance, that codes of
broadcasting practice were not breached.

While this development has the potential to extend the Authority’s workload, to date it has
had minimal impact. Nonetheless, the High Court ruling marks a significant clarification of
the Authority’s jurisdiction.

However, there has been some concern that Young J’s judgment did not acknowledge
sufficiently the legislative amendment enacted in 1993. This issue is likely to be revisited in
judicial review proceedings likely to be before the High Court [ater in the 2002 calendar
year.

The Authority does not have a view on this issue of statutory interpretation. It has the
expertise and competence to comply with the ruling in the case referred to, Watson v
Television New Zealand Ltd, and has subsequently dealt with some other complaints which
allege that the conjunction of programmes and advertisements contravenes the good taste
and decency standard.

Principle 8 of the Radio Code of Broadcasting Practice states that for 35 days after
broadcast, radio broadcasters are required to provide the Authority, on request, a copy of
tapes of all open line and talk back programmes and all outside broadcast news and current
affairs coverage, or tapes or transcripts of all news and current affairs items.

Over the Authority’s 12 year history there have been a number of occasions where
broadcasters have not complied with this requirement, making the determination of these
complaints problematic. In those cases, the Authority has either declined to determine a
complaint, relied on the version of the broadcast agreed upon by complainant and
broadcaster, or accepted the complainant’s version of the broadcast. These courses of action
are less than satisfactory for the broadcaster and the complainant.




The Bill of Rights
Act 1990

In Conclusion

This situation has continued sporadically for more than a decade, despite the combined efforts
of the Authority and the Radio Broadcasters’ Association to improve the situation.

Over the past year, the Authority has considered a number of strategies for the resolution of
this matter, including the planning of a public consultation process which may be undertaken in
the coming vyear.

The Authority continued to examine, develop and refine its approach to the New Zealand Bill
of Rights Act 1990 in respect of the Authority’s complaints determination. The Broadcasting
Act 1989 necessarily imposes restrictions on broadcasters. It is the Authority’s view that
inclusion of a Bill of Rights analysis in the process of complaints determination obliges the
Authority to consider the impact of its rulings on the freedom of speech in respect of each
specific complaint.

There is much evolving jurisprudence about the matter and the Authority’s approach has been
to follow developments in this area closely. During the year under review, the Authority’s
application of a Bill of Rights analysis to its complaints determination process was greatly
informed by an internal seminar for members and complaints staff conducted by the Crown
Law Office.

In my view, a Bill of Rights analysis will continue to be an important element in the Authority’s
complaints determination process.

There are three parties to the complaints determination process described in the Broadcasting
Act 1989: the public; the broadcasters; and the Authority. I would like to record my
appreciation of the members of the public who register their concerns about broadcasting
standards by making a complaint. Because the Authority can only act on complaints, each
complaint is, in effect, a review of standards. Each decision, whether upheld or not, is a
mechanism to ensure the standards developed by broadcasters and approved by the Authority
are maintained.

Broadcasters deserve recognition for the thoughtful and exacting manner in which they deal
with complaints and complainants. Also, the fact that only around 25 percent of complaints
are upheld suggests that, in the main, broadcasters are mindful of standards and do their level
best to maintain them.

Then there is the Authority. Clearly, the result of our deliberation of a complaint is not going
to please both complainant and broadcaster. However, our goal is to ensure both parties
receive a fair hearing and that the full weight of the Authority’s resources is committed to the
determination of each complaint.

Finally, I would like to thank my fellow Authority members — Rodney Bryant, Judy McGregor
and Bronwyn Hayward — and the Authority’s staff for their contributions during the past year.
At times, the pressure has been unrelenting, but working together we did the job and met our

statutory obligations, and our obligations to the public and broadcasters. Thank you.

Peter Cartwright
CHAIRPERSON
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Complaints

Number

The number of decisions issued by the Authority in the 2001/02 financial
year was 259. This was 20 higher than the previous record, 239, in the
1999/2000 year, and an increase of 70 (or 38%) from the total of 189 in
the 2000/01 year.

The Increase

Most of this increase consisted of complaints against The Rock, a network
operated by The RadioWorks Ltd. Males between the ages of 18-37 years
are the station’s target audience, and the station argues that this group is
entitied to enjoy a radio station which caters to their interests and lifestyle.

The Authority acknowledges that target audience is one of the contextual
matters it takes into account when deliberating on good taste and decency
complaints. Nevertheless, the broadcasts on The Rock are accessible to all
radio listeners. Moreover, the Broadcasting Act requires all broadcasters to
maintain standards consistent with community norms of good taste and
decency, regardless of the particular tastes of their target audience.

The Authority issued two substantial decisions in regard to complaints
about The Rock in the year under review. In July 2001, it determined 14
complaints from the same complainant dealing with broadcasts on various
dates in September and October 2000. The Authority upheld seven and
declined to uphold seven. It imposed an order for costs to the Crown on
each of the upheld complaints, to a total of $8,250.

The second major decision, issued in November 2001, dealt with complaints
about 67 separate items from the same complainant relating to broadcasts
between October 2000 and February 2001. The Authority upheld 21 of the
complaints as breaches of broadcasting standards and, having considered
submissions on orders from the parties, ordered The RadioWorks to pay a
total of $24,250 in costs to the Crown.

The complaints were upheld as breaches of Principle 1 or Principle 7, or
both, of the Radio Code of Brdadcasting Practice. Those principles relate to
good taste and decency, and to the requirement for broadcasters to be
socially responsible, especially in relation to denigrating sectors of the
community or not being mindful of children’s normally accepted listening
times.

The Authority applied a Bill of Rights analysis to each decision, following
the process developed by the Court of Appeal in Moonen v Film and
Literature Board of Review [200012 NZLR 9. In doing so, the Authority
considers separately each complaint about each specific broadcast and, in
reaching its decisions, acknowledges that, when it is interpreting such
phrases as “good taste and decency” and “social responsibility”, it is
required to apply value judgments. The Authority applies its judgment based
on the experience and expertise of its members, aided by information
provided by the parties to the complaints, and by the Authority’s research
and other relevant material. In doing so, the Authority ensures that it
interprets the standards in a manner which is consistent with the New
Zealand Bill of Rights Act 1990.

Conjunction of advertisements and programmes

An amendment to the Broadcasting Act in 1993 transferred the
responsibility for complaints about advertisements, as defined in the Act, to
the Advertising Standards Complaints Board, subject to a small number of
exceptions.

11
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As noted in the Chairperson’s comments in this report, the Authority declined to
determine a complaint abaut the placement of some specifically named
advertisements during programmes which included religious themes, broadcast
on TV One on Christmas Eve in 2000. It declined on the basis that it
considered that the complaint did not raise issues of broadcasting standards.

S BY BROADCASTER

The complainant appealed to the High Court and, in his judgment (John Watson
v TVNZ, AP99/01, 19 September 2001), Justice Ronald Young ruled that the
Authority was reqguired to consider whether the conjunction between
programmes and advertisements breached the broadcasting standard requiring
the maintenance of good taste and decency. He ordered the Authority to
consider the substance of the complaint and, having done so, the Authority ruled
that the conjunction in that case did not breach the standard.

Concern has been expressed by some within the broadcasting and advertising
industries that the judgment did not acknowledge sufficiently the legislative
amendment enacted in 1993. As was indicated in the Chairperson’s report, the
issue is likely to be before the High Court later in the year.

Orders

The Broadcasting Act gives the Authority discretion to impose one or more of a
number of orders when a complaint is upheld. When the Authority
contemplates the imposition of an order, having upheld a complaint, it sends a
copy of its findings to the parties and seeks a submission on whether an order
should be imposed and, if so, what nature.

The main orders set out in the Act allow the Authority to do one or more of the

following:

* to order the broadcast of an approved statement relating to the complaint;

* to order the broadcaster to refrain from broadcasting advertisements for up to
24 hours;

* to order the broadcaster to refrain from broadcasting for up to 24 hours;

* in the case of a breach of an individual’s privacy, to order compensation to that
individual up to a maximum of $5000;

* to pay costs to the Crown up to $5000 (introduced in 1996); and

* to pay the reasonable costs and expenses of the other party.

The Authority emphasises that, upon upholding a complaint, it considers initially
the issue of whether or not to impose an order. The Authority regards the
principal purpose of an order as being the ongoing maintenance of broadcasting
standards. Frequently, by upholding the complaint, the Authority draws to the
attention of the responsible broadcaster the limits of acceptable broadcasting
and thus finds the imposition of an order unnecessary.

The Authority’s focus is on the maintenance of broadcasting standards. On the
few occasions when a broadcaster displays disregard for the standards, most
complainants focus on the need for broadcasters to acknowledge fault when
standards are breached. The Authority acknowledges that some complainants
expect the concept of lex talionis, or retribution, to be applied when a complaint
is upheld. However, the Authority’s justification for an order when a complaint
has been upheld must be based on the need to reinforce acceptable broadcasting
standards, rather than to exact retribution.

BROADCASTING STANDARDS AUTHORITY

RNZ Radio New Zealand
TRN The Radio Network
TRW The RadioWorks

The orders imposed by the Authority in the past financial year are not atypical.
There were 70 complaints upheld (28% of the 259 determined). Having upheld
those complaints, the Authority took the following action:



No order 18
Costs to the Crown 32
Broadcast of Approved Statement 10
Compensation to complainant — privacy breach 3
Approved statement and complainants’ costs 2
Approved statement and costs to the Crown 1
Approved statement and costs to both complainant and the Crown 4
Total 70

Office k o - From left to right:

2nd floor k ‘Neela Clirtor; LL.B

s Lotterias CommISSTOHf, . CO!\/IPLAINTS EXECUTIVE

Building . Wichael Stace LL.M, D. Jur JP s

54—56 Cambri'dge'zTerrace DEPUTY CHIEF EXECUTIVE AND COIVIPLAINTS IVIANAGER

Trish Cross

PO Box 9213..
. ; RECEPTIONIST

Wellington, New Zealand -
) L ~ Wiebe Zwaga M.A., Ph.D
Telephone: 63 % 2825308 RESEARCH AND COMMUNICATIONS MANAGER

Fax: 64 4 382 9
ax:6d 4 38 9543 Evan Voyce B.A,, M.P.P(Dist)

Infoline: 0800 366996~ CHIEF. EXECUTIVE -
Emailrinfo@bsa.govtnz Karen Scott Howman LL B (Hons)
Website: www.bsa.govi.iz - COMPLAINTS EXECUTIVE (PART-TIME)

Sue Sowerby
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RESEARCH

Introduction

Review of the
Authority’s
research function

Privacy and
informed consent
research

Attitudes to
broadcasting
standards among
Maori and Pacific
peoples

Research plays an important role in assisting the Authority to ensure the broadcasting
standards regime that it administers best serves the New Zealand viewing and listening
public. Tt helps the Authority keep abreast of current community attitudes and concerns
about broadcasting standards, trends in broadcasting practice, and it also plays an
important role during the review process of codes of broadcasting practice.

The Authority’s research programme for the next three years was considered in its review of
its statement of objectives and service performance conducted during the year under review.
The Authority believed it was important to complete the internal review before initiating the
research projects planned for the year ended 30 June 2002. This meant that the Authority’s
research on privacy and informed consent, planned for completion during the financial year
ended 30 June 2002, will now be concluded in March 2003.

In preparation for the privacy and informed consent research, the Authority conducted an
in-house literature and Internet review, and analysed broadcaster opinion of the reality
television genre. This study identified the global upsurge of the reality television genre — a
trend which is also discernible in New Zealand programme schedules. Reality television has
become more visible on New Zealand screens during the past five years and this has been
reflected in complaints made about this genre, even though the overall number of
complaints has been relatively small. In such complaints, issues about the quality of
informed consent and standards involving privacy and fairness have been identified. At the
same time, the Authority wanted to review its existing privacy principles which had been in
place, largely unchanged, for more than a decade.

The first phase of the privacy and informed consent research involved a qualitative survey,
using in-depth interviews, of key stakeholders including independent producers,
broadcasters, government agencies, academics, legal professionals and community
organisations. The qualitative phase of the research will inform the survey design of the
quantitative public opinion research to be undertaken in the first half of the next financial
year.

In March 2002, the Authority released two separate research reports on the attitudes to
good taste and decency in broadcasting among Maori and Pacific peoples respectively. Two
surveys were conducted among 310 Maori and 310 Pacific peoples, and both had margins
of error of £5.6%. The surveys had included the same questions on bad language, and the
portrayal of sex and nudity, which had been used in a national survey of New Zealanders
conducted in 1999, in turn reported in the Authority’s 2000 publication Monitoring
Community Attitudes in Changing Mediascapes.

The research found that Maori ranked a list of 22 expletives in more or less the same way
as the general population had in 1999. Generally, Maori women found the use of swear
expletives more unacceptable than Maori men. Levels of unacceptability tended to increase
with the age of Maori respondents.

The portrayal of sex and nudity involving gratuitous sex before the 8:30pm watershed and
screening on either free-to-air television or pay television was judged unacceptable by a
majority of Maori. The portrayal of nudity in a medical context was overwhelmingly
accepted, as was a man and a woman passionately kissing. The portrayal of two men
kissing drew a divided response from the Maori interviewed. The screening of homosexual
sex was judged unacceptable by just under two-thirds of Maori. As with the opinions
expressed about inappropriate language, Maori men were more permissive than Maori
women. As the respondents got older, so did the levels of unacceptability with respect to the
portrayal of sex and nudity in broadcasting.

i



By contrast, Pacific peoples in New Zealand demonstrated much higher {evels of disapproval
than the general population. The survey found higher levels of unacceptability to almost alf of
the 22 expletives ranked in the 1999 survey.

Most broadcast scenarios involving the portrayal of sex and nudity were seen as unacceptable
by Pacific peoples. Again, the levels of unacceptability varied significantly from those found in
the 1999 survey of the general population. With respect to the portrayal of sex and nudity in
broadcasting, gratuitous sex scenes screening before the 8:30pm watershed were found
unacceptable by 83% of Pacific peoples taking part in the survey. Homosexual sex screened
after the watershed was judged unacceptable by 81% of Pacific peoples.

While gender emerged as an important variable — Pacific men were relatively more accepting
of the broadcasting of expletives and sexual themes than Pacific women — the gender
differences were not as pronounced compared with those found in the general population. The
same can be said for age. Younger Pacific peoples were on the whole more permissive, but the
age differences found among Pacific peoples were less sharply articulated than in the general
population.

The results of this research will be used to assist the Authority in its determination of complaints
requiring a Maori or Pacific peoples context.

BROADCASTING STANDARDS AUTHORITY



Financial
Statements

for the year ended 30 June 2002




The board and management of the Broadcasting Standards Authority are
responsible for the preparation of these financial statements and the
judgments used herein.

The board and management of the Broadcasting Standards Authority are
responsible for establishing and maintaining a system of internal control
designed to provide reasonable assurarce as to the integrity and reliability of
financial reporting.

In the opinion of the board and management, these financial statements fairly
reflect the financial position and operations of the Broadcasting Standards
Authority for the year ended 30 June 2002.

SR

Peter Cartwright Evan Voyce z

CHAIR CHIEF EXECUTIVE

27 September 2002 27 September 2002
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Audit New Zealand

Responsibilities of
the Board

Auditor’s
responsibilities

Basis of opinion

Unqualified opinion
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REPORT OF THE AUDITOR-GENERAL TO THE READERS OF THE
FINANCIAL STATEMENTS OF THE BROADCASTING STANDARDS AUTHORITY
FORTHE YEAR ENDED 30 JUNE 2002

We have audited the financial statements on pages 19 to 32. The financial statements provide
information about the past financial and service performance of the Broadcasting Standards
Authority and its financial position as at 30 June 2002. This information is stated in accordance
with the accounting policies set out on page 24.

The Public Finance Act 1989 and the Broadcasting Act 1989 require the Board to prepare
financial statements in accordance with generally accepted accounting practice in New Zealand
that fairly reflect the financial position of the Broadcasting Standards Authority as at 30 June
2002, the results of its operations and cash flows and service performance achievements for the
year ended on that date.

Section 15 of the Public Audit Act 2001 and Section 43(1) of the Public Finance Act 1989
require the Auditor-General to audit the financial statements presented by the Board. Tt is the
responsibility of the Auditor-General to express an independent opinion on the financial statements
and report that opinion to you.

The Auditor-General has appointed Jeffrey Galt of Audit New Zealand, to undertake the audit.

An audit includes examining, on a test basis, evidence relevant to the amounts and disclosures in
the financial statements. It also includes assessing:

* the significant estimates and judgements made by the Board in the preparation of the financial
statements; and

» whether the accounting policies are appropriate to the Broadcasting Standards Authority’s
circumstances, consistently applied and adequately disclosed.

We conducted our audit in accordance with the Auditing Standards published by the Auditor-

General, which incorporate the Auditing Standards issued by the Institute of Chartered

Accountants of New Zealand. We planned and performed our audit so as to obtain all the

information and explanations which we considered necessary in order to provide us with sufficient

evidence to give reasonable assurance that the financial statements are free from material

misstatements, whether caused by fraud or error. In forming our opinion, we also evaluated the

overall adequacy of the presentation of information in the financial statements.

We have performed an assurance related assignment in connection with the Authority’s decision to
revise its statement of service performance. Other than this assignment and in our capacity as
auditor acting on behalf of the Auditor-General, we have no relationship with or interests in the
Broadcasting Standards Authority.

We have obtained all the information and explanations we have required.
In our opinion the financial statements of the Broadcasting Standards Authority on pages 19 to
32:
* comply with generally accepted accounting practice in New Zealand; and
* fairly reflect:
— the Broadcasting Standards Authority’s financial position as at 30 June 2002;
— the results of its operations and cash flows for the year ended on that date; and
— its service performance achievements in relation to the performance targets and other
measures adopted for the year ended on that date.

Our audit was completed on 27 September 2002 and our unqualified opinion is expressed as at
that date.

Jeffrey Galt
Audit New Zealand
On behalf of the Auditor-General, Wellington, New Zealand



Output 1

Qutcome

Timeliness

Quality

Quantity

Determine Formal Complaints
Broadcasting Act 1989, s.21(1)(a) and (b)

The Authority will determine complaints referred after consideration by the broadcaster, or privacy
complaints sent directly to the Authority, as promptly and informally as possible, acknowledging the
quasi-judicial nature of the Authority and following the principles of natural justice and other
requirements of the Broadcasting Act 1989.

Compliance with the broadcasting standards.

The Authority will issue decisions within 40 working days of receipt of final comment from all
parties, unless delayed by court proceedings or the complexity of the complaint. Complaints on
party political advertising will be fast-tracked and decisions issued within 48 hours of receipt.
Decisions will be despatched to the parties within a day of date of signature.

The Authority will recognise community standards and expectations, the operating environment
broadcasters experience, research findings, and international practices when relevant.

Decisions will be, and will be seen to be, principled, firm, just and relevant by the complainant,
public and broadcasters. They will be written in a concise and logical manner and explain clearly
the Authority’s reasons and expectations. Parties to a complaint have a statutory right to appeal
the Authority’s decision to the High Court, but the Authority expects its decision-making to be of
such a quality that successful appeals will be rare.

The high quality of the decisions will be maintained by a quality management process incorporating
an in-house review of the draft decision and a review by Authority members before the decision is
finally approved and signed by the Chairperson.

Sanctions will be, and will be seen to be, fair and effective.

The Authority will exercise its power to order a broadcaster to pay costs to the Crown in a fair and
reasonable manner.

The Authority will respond to all queries about formal complaints procedures in a helpful manner
and provide accurate and full information while maintaining impartiality.

This number is demand driven and it is expected that between 200 — 250 complaints will be
received.

19
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Complaints Received 174

Complaints Determined
Total Decisions Issued:

Uph Id (all or in part)

~Jurisdiction"
iy Vetc)

1 Incudes 17 decisions which the Authority declined to determine

2 Incudes a potion of overheads



Output 2

Qutcome

Timeliness

Quality

Review Codes of Broadcasting Practice
Broadcasting Act 1989, s.21(1)(e), (f) and (g)

The Authority, mindful of the views of the public and broadcasters, and local and international
practices and research findings, will assess the adequacy of the currently approved codes. If the
codes do not appear adequate, the Authority will encourage broadcasters to develop new standards
which meet the Authority’s concerns. As a last resort, the Authority will impose codes.

Adequate and easily understood codes which contribute to acceptable standards on radio and
television.

A code will be reviewed when it is shown to be inadequate, either during consideration of formal
complaints, or where there is significant demand by broadcasters or the public for a review.

Each code review will include a timetable for the completion of each step which the particular
review entails.

The Authority will consult extensively when undertaking a formal review of a code. The Authority
will announce the review publicly. Discussion papers about the parameters of the review and the
time frame will be clearly written and distributed widely. Public input will be thoroughly assessed
and all viewpoints given careful consideration.

1 Incudes a potion of overheads
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Output 3

Outcome

Quality

Timeliness

Research
Broadcasting Act 1989, 5.21(1)(h)

The Authority will conduct New Zealand-specific research on broadcasting standards and
community views taking into account research methodologies used internationally and will publish
the findings.

Expanded knowledge which will enhance the Authority’s ability to approve codes and determine
complaints and will assist broadcasters in maintaining standards acceptable to ordinary viewers
and listeners.

Research priorities will be carefully assessed, based on the Authority’s strategic goals and public
concerns, Both internal and commissioned research will meet all the professional criteria for
quality research.

The Authority will use a range of consultation techniques, which take account of geographical
spread and minority views, to keep in touch with the opinions of New Zealand viewers and listeners.
Local consultations will be advertised widely and handled in a friendly and informal manner.

Consultation with agencies similar to the Authority in other countries will be important in
considering the quality of the research carried out.

Consultative committees making use of experts - including broadcasters - will be constituted to
ensure that quality research methodology is used.

Findings will be published as soon as they are available.

nd. Pacific I

= Financial

% of tota

1 Incudes a potion of overheads



Output 4

QOutcome

Quality

Timeliness

Communications and Information
Broadcasting Act 1989, 5.21(1)(c) and (d)

The Authority will develop a communications strategy which targets broadcasting professionals and

the general public, aimed at increasing awareness about broadcasting standards issues.

In addition, the Authority will use appropriate opportunities to stimulate debate about standards
matters, the role of the Authority and the way individuals and groups can influence broadcasters’
decisions about standards issues, including use of the formal complaints process.

Raised public and broadcaster awareness about standards matters.

Published information will contain relevant information and will be professionally produced.
Essential material will be published in English, Maori and Samoan languages.

The Authority will release public statements as appropriate to publicise its work. New editions of
the codes and brochures will be published as soon as is practicable after changes are made.
Subscription copies of decisions will be despatched 48 hours after the decision is sent to the
parties. Decisions on complaints determined by the Authority will be posted on the Authority’s
website.

1 Incudes a potion of overheads
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STATEMENT OF ACCOUNTING POLICIES
for the year ended 30 June 2002

REPORTING ENTITY

The Broadcasting Standards Authority was established by
the Broadcasting Act 1989 which sets out the functions
and responsibilities of the Authority. These financial
statements have been prepared in accordance with the
First Schedule of the Broadcasting Act and section 41 of
the Public Finance Act 1989. The Authority is a Crown
entity in terms of the Public Finance Act.

MEASUREMENT SYSTEM
The measurement base adopted is that of historical cost
unless otherwise stated.

ACCOUNTING POLICIES

The following particular accounting policies that materially
affect the measurement of financial performance and
financial position of the Authority have been applied:

1. Plant, Property and Equipment
Plant, Property and Equipment are recorded at historical
cost less accumulated depreciation.

2. Depreciation
Depreciation of Plant, Property and Equipment is
provided on a straight line basis on all plant, property and
equipment, at rates which will write off the assets to their
residual value, over their estimated useful lives:

Partitions, Office Equipment 5 years
Furniture and Fittings 5 years
Photocopier 3 years
Computer Hardware 3 years

3. Receivables
Accounts receivable are stated at their estimated net
realisable value.

4. Lease Payments
Operating lease payments, where lessors effectively retain
substantially all the risks and benefits of ownership of the
leased items, are included inthe determination of the
operating result in equal instalments over the lease terms.

5. Taxation
a) Income tax: Exempt from the payment of income tax
in accordance with Section 33 of the Broadcasting Act
1989
b) FBT: FBT is payable on all fringe benefits
¢} GST:The Authority is a registered trader for GST
purposes and is liable for GST on all goods and services
supplied. The financial statements are prepared GST
exclusive except for accounts receivable and accounts
payable which is GST inclusive.

6. Financial Instruments
The Broadcasting Standards Authority is party to
financial instruments as part of its normal operations.
These financial instruments include bank accounts, short-
term deposits, debtors and creditors. All financial
instruments are recognised in the statement of financial
position and all revenues and expenses in relation to

o
-

o
i

financial instruments are recognised in the statement of
financial performance.

Provision for Employee Entitlement

Annual leave is recognised on an entitlement basis.
Budget Figures

The budget figures are those approved at the beginning of
the financial year.

The budget figures have been prepared in accordance with
generally accepted accounting practice and are consistent
with the accounting policies adopted for the preparation of.
the financial statements.

9. Revenue

The Broadcasting Standards Authority derives revenue
through the provision of outputs to the Crown; from the
levy imposed by the legislation on broadcasters; for services
to third parties; and income from its investments. Such
revenue is recognised when earned and is reported in the
financial period to which it relates.

10. Statement of Cash Flows

Cash means cash balances on hand, held in bank accounts,
demand deposits and other highly liguid investments in
which the Broadcasting Standards Authority invests as
part of its day-to-day cash management.

Operating activities include cash received from all income
sources of the Broadcasting Standards Authority and
records the cash payments made for the supply of goods
and services.

Investing activities are those activities relating to the
acquisition and disposal of non-current assets.

Financial activities comprise the change in equity and debt
capital structure of the Broadcasting Standards Authority.

11. Cost of Service Statements

The Cost of Service Statements, as reported in the
Statement of Objectives and Service Performance, report
the net cost of services for the outputs of the Broadcasting
Standards Authority and are represented by the costs of
providing the output less all the revenue that can be
allocated to these activities.

Cost Allocation

The Broadcasting Standards Authority has derived the net
cost of service for each significant activity using the cost
allocation system outlined below.

Cost Allocation Policy

Direct costs are charged directly to significant activities.
Indirect costs are charged to significant activities based on
estimated usage.

12. Changes in accounting policies

There have been no changes in accounting policies. All
policies have been applied on bases consistent with those
used in previous years.
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APPENDIX 1

ANALYSIS OF DECISIONS
July 2001 — June 2002

JULY 2001 — JUNE 2002 BASIS OF COMPLAINT

(2000-2001 figures in brackets)

Total Good Taste & Decency | Balance, Fairness
(including language) and Accuracy
Declined? 189  (148) 128 (56) 42 (69)
Upheld (all or in part) 70 (41) 40 (2n) 13 (16)
Declined Jurisdiction 15 (8)
Complaint Withdrawn 5 (11)
Alcohol Violence Privacy
Advertising
Declined 1 (D - (2) 9 (20)
Upheld (all or in part) - () 3 (=) 10 (4)
Discrimination Protection Other
of Children
Declined 5 (=) 4 (-) - (=)
Upheld (all or in part) 1 (=) 3 =) - =)

1 This category includes the 23 decisions where the Authority, after fully investigating the complaint, issued a
decision in which it declined to determine the complaint.

(BROADCASTING STANDARDS AUTHORITY) ANNUAL REPORT 2001/02

33



BROADCASTING STANDARDS AUTHORITY j ANNUAL REPORT 2001/02

34

BY BROADCASTER AND PROGRAMME
(2000-2001 figures in brackets)

Broadcaster Total

News

Declined 71 (77)

Upheld (all or in part) 18 (16)

28 (39)
Upheld (all or in part) 8 (7)

Declined

Declined 5 (2)
Upheld (all or part) - ()

i Declined 13 (9)
. Upheld (all or in part)

72 (21)
44 (26)

Declined

Upheld (all or in part)

- (D

. Current
Affairs

Holmes

3 (14
6 (3)

Talkback Documentary

(8)
)

Other

38 (27)
3 (9)

2 (1)

[
—
L

(1)

(2)
- ) 5 (7

(1)

19 (14)
4 (3)

(2)
-)

(3)
(=)

63 (13)
39 (18)




APPENDIX 2

Complaints determined by the Authority

July 2001 - June 2002

Name of Complainant

P‘rogram'i'ne :

Nature of Complaint

présidency of National Party, TVNZ

A R Sabine o Newstalk ZB talkback about Unbalanced and unfair
TransmiSSion Gully, TRN

Don Campbell One Newsitem about presidency Offensive language
‘of National Party, TYNZ

Don Campbell Headline on One: NeWS about Offensive language

John and Barbara
Maltby

- Holmes item about young people’ - - :
- rmimicking professional wrestling; TVINZ

Unsuitable for children

Paul Schwabe

i One I\Iews iterr-about.closure of shop.

in Dargawlle TVNZ

Offensive language

“Know Your Dairy”or 91ZM, TRN.

R K Watkins Comments by announcers during Offensive language, offensive
Marning Rumble on The Rock; behaviour, inconsistent with
" The RadioWorks maintenance of law and order,
i denigration of women, and
R unsuitable for children
Phillip Smits fast Dérrce,yﬂlm TV3 Offensive language
S E Burridge i Upheld compiaint about géme Action taken insufficient

Colin Robertson

“Upheld complaint about One News item. ;
‘on-compensation for: Ngati-Ruanui, TYNZ .

Action taken insufficient

Liam Wright

- Ypheld complaint about-One News iiem
:on compensation for Ngdti Ruanui; TVNZ -

Action taken insufficient

Beverly Browne

 Big Brother, TVNZ

Offensive behaviour and
unsuitable for childrenNo Order

o . - Current jéfféiké programme, TV3 Unfair

C ]Curren”(: affairs programhe,TVB Breach of privacy

A AK Grant - One News iter about shooting ef ‘ Inaccurate
-Steven Wallace, TYNZ- -

Tan White el MihUtes item about-shooting-of- Inaccurate
Steven Wallace TVNZ

SF : . News |tem on Classic Hits, TRN Breach of privacy

SF News |tem on Classic Hits, TRN Unfair

Tim Dolan Amer/ca 3 Funmest Horme: Movies, TVNZ “ : Unfair

B S G Lambert

-Blg Tram comedy,TVNZ

Offensive behaviour

Janice Urry Spin CHy, TVNZ ‘ Offensive behaviour and
B S unsuitable for children
P M MacCallum One Newé item on settlement-of Inaccurate and unfair
: eNgatl Ruanii’ s claim, TVNZ
Phillip Smits : Upheld complamt about: Space TVNZ Action taken insufficient

A M Langford

‘TV2 Big Comedy Gala, TYNZ

Offensive language

Judy Mills

Upheld complamt about song XXX "

. kby Atom 95bFEN:

Action taken insufficient

Reserve Bank

. k'Radm Pacific talkback about:interest
.. rate thanges, The:RadioWorks

Inaccurate

PD

~ “Bonk Patrol” on ZMFM, TRN

Breach of privacy

Melanie Vivian

The Chim;g Channel, TUNZ

Offensive and insensitive

Dorothy Stafford

“Holnes item:on canal development
: fm Whltlanga,TVNZ :

Unbalanced

Phillip Smits

g SpaceﬂVNZ -

Offensive and unbalanced

Phillip Smits

Space, TUNZ -

Offensive and unbalanced

Pauline McIntosh

60 Minutesiteni'on bullying in"Navy,

TVNZ

Unfair and unbalanced

Rohin Duff

,ijhe Machme TYNZ

Offensive language
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Name of Complainant Programme Nature of Complaint
Paul Schwabe Strassman, TVNZ Offensive language
Grant Nesdale Strassman, TVNZ Offensive language

Classic Hits 99FM

Upheld complaint about language,
The Heat 82.3FM

Action taken insufficient

L J Darcy

U pheld complaint-about promo

for English Premier League,.Sky

Action taken insufficient

Ken & Jackie Francis

For-Richer or Poorer, film, TV.3

Offensive language

Julia Davidson

Comiments about Aotéa Callege on
The Edge, The RadioWorks

Unfair

Inspector Phil Jones

Comments inciting naked Hehaviour-on
The Edge, The RadioWorks

Inconsistent with maintenance
of law and order

3 News item about collapse of floor,

J Carapiet Offensive and insensitive
TV3
J Carapiet Onie -News item about collapse ‘of floor, Offensive and action taken

TYNZ

insufficient

Sonia Reardon

o Comments on The Panel-about royaity,TV‘B

Offensive language

BB ~Upheld-privacy complaint about an Action taken insufficient
‘episode.of Babies, TV3
Simon Boyce ‘ Comments on Nine to Noon about Unbalanced
“odispute at NZ Post, RNZ
M R Ross “Reading from “Baby No-Eyes“on Offensive language
< Nineto Noon, RNZ
M R Ross 'Reading from “Baby No-Eyes” on Offensive language
Nine to.Noon, RNZ
Glenn Seal Orie News item about vitamin-C, Inaccurate and unbalanced
TVNZ :
R B Morton Documentary New Zealand; 1951 of Unbalanced

‘waterfront dispute, TVNZ

Paul Schwabe

" Inventions frony the Shed, docuimentaty,
TVYNZ

Offensive language

Phillip Smits

The Boys Club, film, TV3

Offensive language

Grant Nesdale

Sex and-the City, TV3

Offensive language

Hans van Duyn

Late Edition item about rats:in
Helensville, TYNZ

Unfair and unbalanced

I B Anderson

Comments, Channel Z

Offensive language

Brian Evans

- Newstalk ZB talkback onglobal
warming, TRN

Unfair to caller

Paul Schwabe

Strassman, TYNZ

Offensive language

Phillip Smits

- “Bulworth, film, Sky

Offensive language

Phillip Smits

< Bulworth, film, Sky

Offensive language

Michael Hooker

Banzai, TVNZ

Offensive behaviour

Professor Jim Mann

Upheld complaint about .To-Age or Not
to:Age - documentary, TVNZ.

Action taken insufficient
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Comments by announcers-during

R K Watkins Offensive language, offensive
Morning Rumble on The Rock; behaviour, inconsistent with
“The RadioWorks maintenance of law and order,
denigration of women, and
unsuitable for children
David Currie News:item about decriminalisation Unbalanced

i ‘of cannabis on Cahcert FM, RNZ

Maureen Rutherford

' Something.for the Weekend, TN.3

Offensive behaviour

Phillip Smits

Sex:and the City, TV3

Offensive language

Murray McEwan

© Newstalk ZB discussion about terrorist
- attaék, TRN e

Unfair

David Fortune

" The Private Life of Giants; documentary,
TVNZ e

Inaccurate and offensive

Bridget Watson

Comedy Season promo, TV3

Offensive behaviour and
unsuitable for children




Name of Complainant

& Programme

Nature of Complaint

Owen Blackburn

: A/bmo Alhgator film; TV3

Offensive language

Rebekah Holt

g 3 ‘Nevrs item ,ckm: robbery, TV3

Gratuitous violence

- Radio Pacific talkback about graffiti..

Alan Royal Unfair and inaccurate
‘artlsts Th JRadeorks

DA ‘One News item-about, mirder trlal Breach of privacy
‘TVNZ :

DA k- One News item “abgut: murder tr|al Breach of privacy

S TNz

Chief Ombudsman

O News ltem about a rul ing from

it dsman TVNZ

Unfair and inaccurate

Michae! Hooker

- Star Trek ~Deep Space 9, TV4:

Offensive behaviour

Jackie Shields

~Flirting ;WIzh D/saszer, fi tm,,TV3 ,

Offensive behaviour and action
taken insufficient

Paul Schwabe

orn e} programme RNZ [

Offensive language

Michael Hooker

S tr/psearch T VN Z

Incorrectly classified

Jillian Davey

. Str/psearch TVNZ

Incorrectly classified and
offensive behaviour

Penny Jones

}' ‘,‘Str/pséarc"’h, ij N’z

Unsuitable for children

Glenette Menzies

Promd'mr Teachersl TVNZ

Offensive behaviour and
unsuitable for children

Paul Schwabe

T Teachers TVNZ

Offensive language

Dr David Hingston

Falr Go em about consultatlon fee; TVNZ

Inaccurate and unfair

Grace Haden

. 'Plercmg The Ho/e Stary, documentary,
5 TV3

Offensive behaviour and
unsuitable for children

Michael Hooker

Incorrectly classified

Michael Hooker

- Prom ‘for Manhattan on.the Beach TV3

Qffensive language

R F James

Unbalanced

R F James

,/th New Zealand item-orsoy

Unbalanced

Viewers for Television
Excellence Inc

s RNZ

Incorrectly classified and
unsuitable for children

Viewers for Television
Excellence Inc

" Shoritand 5&6@’@’17 ‘Aug"ust 2001, TVN‘Z

Incorrectly classified and
unsuitable for children

Viewers for Television
Excellence Inc

'rtlahdis"tr‘éet, 21 August 2901' TUNZ

Incorrectly classified and
unsuitable for children

e IVews item about Vviglence on the -

Wellington Palestine Group e Inaccurate
k27 January 2001 TYNZ
Wellington Palestine Group ~t m about viblerice on the Inaccurate

9 February 2001, TVNZ‘

Shafin Moneez Khan

Offensive language

Alfred Howard

Offensive language

Warwick Bennett Inaccurate

KW Harrison Unfair and unbalanced
Phillip Smits Offensive language
Phillip Smits Offensive behaviour

Ryton Station Ltd

Inconsistent with maintenance
of law and order

Ryton Station Ltd

Breach of privacy

Jon Carapiet

Unfalr and inaccurate

Michael Hooker

Offensive behaviour and excessive
violence

Wellington Palestine Group

Wws. | tem about conﬂrct in the

Inaccurate

P G Hatton

~ Middle Edst TVNZ®

Action taken insufficient

37

CBROADCASTING STANDARDS AUTHORITY) ANNUAL REPORT 2001/02



( BROADCASTING STANDARDS AUTHORITY ) ANNUAL REPORT 2001/02

38

Decision No

Name of Complainant

Programme

Nature of Complaint

Kenneth Lord

One News item about attitudes of teenagers,
TVNZ

Inaccurate and unbafanced

Paul Schwabe

The Lions: Up Close and Personal,
documentary, Prime

Offensive language

Paul Schwabe

Assignment programme about NZ Railways,

TVNZ

Offensive language

John Watson

Conjunction of programmes and
advertisements on Christimas Eve, TVNZ

Offensive

R F James

- Family Health Diary” screened during

One Naws, TYNZ

Unbalanced and inaccurate

New Zealand Woman

One‘ News item about rape and attempted
murder, TVNZ ‘

Breach of privacy

New Zealand Woman

One News item about rape.and attempted

murder, TVNZ

Unnecessary intrusion into grief

New Zealand Woman

13 News item about rape and attempted
Smurder TV3

Breach of privacy

New Zealand Woman

3 News:item about rape danél attethpted i

L urder TV3

Not Upheld

Kylie and Simon Bernie

Weddings: Happily Ever After,TVNZ

Breach of privacy

R D Hutchins

Liberation Talkback on Maori political
goals, Radio Waatea

Inconsistent with maintenance
of law and order

R L Henderson

Repldy of “What Now" item.on. Breakfast;

TYNZ

Offensive language

G S Francis

"3 News item on New Zealand First

convention, TV3

Unfair and unbalanced

Denys Trussell

Eurekainterview with Lord Robert Winston;
RNZ

Unfair and unbalanced

Theresa Dodds

Story:about drunken youth on -Merning

- ‘Rumble.on The Rock, The RadieWorks

Encouraged sexual abuse

Karen Smith

' Announcer on The Edge makeés a telephone:

call-ananymousty about a fetisty, The Radio
Works

Offensive behaviour

Michael Hooker

The Bitsin Between, TV3

Offensive behaviour and unsuitable
for chifdren

Michael Hooker

Proi‘ﬁb for Charmed; TV3

Offensive behaviour and unsuitable
for children

Michael Hooker

2-South Park, TV4

Offensive behaviour

Michael Hooker

Marihattan on the Beach, TV3

Offensive behaviour and
unsuitable for children

ECPAT New Zealand Inc

" 20729 1tém about child prostitition in Fiji;

T3,

Unfair

ECPAT New Zealand Inc

20/20'item about child prostitution in Fiji,
TV : .

Breach of privacy

Phillip Smits

Spaceinterview with visiting porn sfars,

Unbalanced

Michael Hooker

Promo for 60 Minutes, TYNZ

Offensive language and unsuitable
for children

Michael Hooker

Titus, TV3

Offensive language and unsuitable
for children

Michael Hooker

- Promo for The Waterboy, TV3

Offensive language and unsuitable
for children

Michael Hooker

~Profio for 60 Minutes, TVNZ

Offensive language and unsuitable
for children

E P Cook .- 8hort film “Cow” shown on Mercury-Lane; Offensive behaviour
‘TVNZ :
KD : ‘Co'm‘petition on 89.82 M,TRN' - Breach of privacy

DrT G L Shirtcliffe

Mana News item -about election of
Auckland:Mayor, RNZ

Unbalanced and encouraged
discrimination

Michael Gibson

" Good:Morning item about President Bush’lsi
- attitude to. Osama bin Laden; RNZ -

Inaccurate




Name of Complainant

Programme

Nature of Complaint

[vy Mcintyre

Song “Goodnight Trene”, l\/lanawatu
Access Radio

Offensive language

Michael Hooker

Bromo for Bitches:and B*Stards,TVB

Offensive language and unsuitable
for children

Tony Drackett-Case

‘Prom'o for Pepsi Chart; Tva

Offensive behaviour

John Aburn

One Mews item-about prosecutlon of

Constable A, TVNZ

Unfair and unbalanced

Gordon Hayes

The Weakest Link, TVNZ

Offensive language

Mental Health Foundation

Law and Order, drama, TV3

Encouraged discrimination

K Latimer Breakfast item about ACC tevy of - Inaccurate and unfair
motorcyclists, TVNZ
Lisa Grant One News item on dangers of h|gh level Unbalanced and inaccurate

of cholesterol, TVNZ

G M Mclntyre

Late Edition item on dangers of high-level
of cholesterol, TVNZ

Unbalanced and inaccurate

Shaun O’Neill : ‘ Radio Sport talkback aboutmatch- flxmg, Encouraged discrimination
CTRNG )
Chris Witliams Competitien about‘ways to wake»up a Offensive behaviour

“person, Channel Z; The RadioWorks'

Majorie Lawrence

‘Radio Pacific tatkback referred to Prnme

Minister, The RadioWorks

Offensive Language

statement

2002054 -

Mark Madigan

Radio Pacific talkback read part only of
letter, The RadioWorks

Unbalanced and distorted

‘Not Upheld. .

Kay Bannatyne

Discussion about sexual experiences: on

. The Edge, The RadioWorks

Offensive and unsuitable
for children

David Stott Ragio Pacific talkback referenceto Offensive and denigrating
I\/Iinister of Health;, The RadieWorks

G E Butcher ‘Pumshments discussed on The Edge, Offensive and unsuitable
The RadroWorks for children

Wayne Smith Newstalk 7B talkback referred to mongrels Encouraged discrimination

CTRN

and insulting

Trevor Dixon

The Big OE,TV3

Offensive language

Ruth McLean

Bullying at school discussed onThe Edge
The RadioWorks

Encouraged bullying

Nadine Thomas

Crimeline an Radio Scenicland, TRN

Unfair

Ran Jenkins

Late Edition item on two mmurder trfals
TVNZ

Inaccurate

Michael Hooker S Friends, TVNZ Offensive language and unsuitable
: : for children
Michael Hooker "F‘riends,TV NZ Offensive behaviour and unsuitable
: o for children
Paul Schwabe ' -Conjunction of Toyota advertisernent and Offensive
; 0ur World, TVNZ
Paul Schwabe Gonjunction of Toyota adverttsement and Offensive

Captain’s Log, TVNZ

1 2002:067

Holmes items on content of used computer

FL Breach of privacy
hard drive, TVNZ
Martin Elliott “‘Holfes items on content of used computer Breach of privacy

hard. drlve TVNZ

Anne Hermann

Hdlnes |tems on'content of used computer

hard drive; TVNZ.

Breach of privacy

Sarah MacDaonald

“Holmes itemsori content.of used-computer
“hard drive, TYNZ

Action taken insufficient

ACC

; Holmes iterns on content of used computer

hard drive, TVNZ

Inaccurate, unfair and unbalanced

el
ers: $5000
\penisation to each of
ormiptainants, bmadcast‘
ved statement,
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Name of Complainant

Programme

Nature of Complaint

Decision No

Sarah MacDonald

Holmes items on content of used computer
hard drive, TVNZ

Unfair and unbalanced

Janet Giles

60 Minutes item on murders in Fiji, TVNZ

Breach of privacy, inaccurate,
unfair, and unbalanced

Mental Health Foundation

Shortland Street, TVNZ

Inaccurate, unfair and encouraged
discrimination

Bipolar/Manic Depression
Society Inc

Shortland Street, TVNZ

Inaccurate, unfair and encouraged
discrimination

Dr David Hingston

Complaint upheld about Fair Go, TVNZ

Action taken insufficient

John Lehmann

Message broadcast on four networks asking
complainant to contact broadecaster, The
RadioWorks

Unfair

John Lehmann

Message broadcast on four networks asking:

complainant to contact broadcastet, The
RadioWorks

Breach of privacy

John Lehmann

Message broadcast on four networks asking
complainant to contact broadcaster, The

- ‘RadioWorks

Unfair

John Lehmann

Message:broadcast on four networks asking
complainant to contact broadcaster, The
RadioWorks

Breach of privacy

Lewis Martin

Commando, film, Sky

Unacceptable violence

Laurie Collier

Space, TVNZ

Offensive behaviour

R L Bailey

“Dreams of a Suburban Mercenary”,
shart story, RNZ

Offensive language

Suzanne George

One News item about Australian
Governor-General, TVNZ

Unbalanced and unfair

Kerry Carter

The Mind of a Married Man, TYNZ

Offensive language

J F Stevenson

The Mating Habits of the Earthbound
Human, film, Sky

Offensive behaviour and unsuitable
for children

Dennis Pahl

Newstatk ZB talkback abeut:pornography;
“TFRN :

Offensive language and unfair
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