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Members 

Peter Cartwright, LL.B, AAMINZ, was appointed Chairperson of the Authority 
in June 2000. Currently, he is also an Accident Compensation Appeal Authority 
member and a member of the Film and Literature Board of Review. Previous 
appointments have included Chair of the Indecent Publications Tribunal and 
Chair of the Medical Practitioners Disciplinary Tribunal. 
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Professor Judy McGregor of Wellington holds a personal chair and is head of 
the Department of Communication and Journalism at Massey University. She is 
a trained lawyer and spent 20 years as a journalist. She edited both the Sunday 

News and the Auckland Star, and has television and radio experience. She has 
written several books about contemporary journalism in New Zealand. 
Professor McGregor joined the Authority in October 2000. 
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Rodney Bryant had a radio/tv career spanning four decades, including a two year 
stint in London as media liaison manager for the British Post Office. He is now 
in daily contact with local and national newsrooms, managing the Dunedin City 
Council's media liaison. His children range in age from 17-31 and he has 6 
grandchildren. He joined the Authority in October 2000. 
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Dr Bronwyn Hayward is a Christchurch-based political scientist and policy 
analyst. She is a consultant in communication and public participation in 
policy-making. Between 1996 and 2000, she Chaired the Children's Television 
Foundation. She also lectured for 12 years in public policy and in 
communication strategies for museums, national parks and tourism. She joined 
the Authority in May 2001. 



THE CHAIRPERSON'S REPORT 

This annual report records a year in which the Authority met the challenge of a significant 
increase in its workload. At the end of the year, it had issued 259 decisions, nearly a 40 
percent increase on the previous year, and a record number in the Authority's 12-year 
history. 

At the same time, the Authority conducted a major public launch of the revised Free-to-Air 
Television Code of Broadcasting Practice in association with the Television Broadcasters' 
Council and undertook a major review and revision of its statement of objectives and service 
performance. 

All this additional work - complaints, code launch and service performance revision - was 
completed without significant increases in resources. More importantly perhaps, was the 
fact that, despite the significant increase in the number of decisions issued, the Authority 
ended the year without a complaints backlog. That is no mean achievement and it was due 
to the fact that everyone - members and staff - gave an extra 10 percent in application and 
time. Nevertheless, the Authority has reviewed its staffing resources to ensure it continues to 
meet its responsibilities in the determination of complaints should the workload continue at 
the level experienced in the past year. 

THE PLACEMENT OF Since a 1993 amendment to the Broadcasting Act, the Authority has regarded all 
ADVERTISEMENTS complaints pertaining to advertisements for the promotion of products and services within 

programmes to come within the jurisdiction of the Advertising Standards Complaints Board. 

In an appeal to the High Court (John Watson v TVNZ, AP99/01,19 September 2001), 
Justice Ronald Young found that the placement of advertisements in conjunction with 
programmes was a broadcasting standards matter relating to the "preparation and 
presentation" of programmes and, accordingly, the Authority should accept a particular 
complaint as an alleged breach of the standards of good taste and decency. 

The Authority reconsidered the complaint, finding, in this instance, that codes of 
broadcasting practice were not breached. 

While this development has the potential to extend the Authority's workload, to date it has 
had minimal impact. Nonetheless, the High Court ruling marks a significant clarification of 
the Authority's jurisdiction. 

However, there has been some concern that Young J's judgment did not acknowledge 
sufficiently the legislative amendment enacted in 1993. This issue is likely to be revisited in 
judicial review proceedings likely to be before the High Court later in the 2002 calendar 
year. 

The Authority does not have a view on this issue of statutory interpretation. It has the 
expertise and competence to comply with the ruling in the case referred to, Watson v 
Television New Zealand Ltd, and has subsequently dealt with some other complaints which 
allege that the conjunction of programmes and advertisements contravenes the good taste 
and decency standard. 

RADIO TAPE Principle 8 of the Radio Code of Broadcasting Practice states that for 35 days after 
RETENTION broadcast, radio broadcasters are required to provide the Authority, on request, a copy of 

tapes of all open line and talk back programmes and all outside broadcast news and current 
affairs coverage, or tapes or transcripts of all news and current affairs items. 

Over the Authority's 12 year history there have been a number of occasions where 
broadcasters have not complied with this requirement, making the determination of these 
complaints problematic. In those cases, the Authority has either declined to determine a 
complaint, relied on the version of the broadcast agreed upon by complainant and 
broadcaster, or accepted the complainant's version of the broadcast. These courses of action 
are less than satisfactory for the broadcaster and the complainant. 



T h i s s i t u a t i o n h a s c o n t i n u e d s p o r a d i c a l l y f o r m o r e t h a n a d e c a d e , d e s p i t e t h e c o m b i n e d e f f o r t s 

o f t h e A u t h o r i t y a n d t h e R a d i o B r o a d c a s t e r s ' A s s o c i a t i o n t o i m p r o v e t h e s i t u a t i o n . 

O v e r t h e p a s t y e a r , t h e A u t h o r i t y h a s c o n s i d e r e d a n u m b e r o f s t r a t e g i e s f o r t h e r e s o l u t i o n o f 

t h i s m a t t e r , i n c l u d i n g t h e p l a n n i n g o f a p u b l i c c o n s u l t a t i o n p r o c e s s w h i c h m a y b e u n d e r t a k e n in 

t h e c o m i n g y e a r . 

T h e B i l l o f R i g h t s 

A c t 1 9 9 0 

I n C o n c l u s i o n 

T h e A u t h o r i t y c o n t i n u e d t o e x a m i n e , d e v e l o p a n d r e f i n e i t s a p p r o a c h t o t h e N e w Z e a l a n d Bi l l 

o f R i g h t s A c t 1 9 9 0 in r e s p e c t o f t h e A u t h o r i t y ' s c o m p l a i n t s d e t e r m i n a t i o n . T h e B r o a d c a s t i n g 

A c t 1 9 8 9 n e c e s s a r i l y i m p o s e s r e s t r i c t i o n s o n b r o a d c a s t e r s . I t i s t h e A u t h o r i t y ' s v i e w t h a t 

i n c l u s i o n o f a B i l l o f R i g h t s a n a l y s i s in t h e p r o c e s s o f c o m p l a i n t s d e t e r m i n a t i o n o b l i g e s t h e 

A u t h o r i t y t o c o n s i d e r t h e i m p a c t o f i t s r u l i n g s o n t h e f r e e d o m o f s p e e c h in r e s p e c t o f e a c h 

s p e c i f i c c o m p l a i n t . 

T h e r e is m u c h e v o l v i n g j u r i s p r u d e n c e a b o u t t h e m a t t e r a n d t h e A u t h o r i t y ' s a p p r o a c h h a s b e e n 

t o f o l l o w d e v e l o p m e n t s in t h i s a r e a c l o s e l y . D u r i n g t h e y e a r u n d e r r e v i e w , t h e A u t h o r i t y ' s 

a p p l i c a t i o n o f a B i l l o f R i g h t s a n a l y s i s t o i t s c o m p l a i n t s d e t e r m i n a t i o n p r o c e s s w a s g r e a t l y 

i n f o r m e d b y a n i n t e r n a l s e m i n a r f o r m e m b e r s a n d c o m p l a i n t s s t a f f c o n d u c t e d b y t h e C r o w n 

L a w O f f i c e . 

In m y v i e w , a B i l l o f R i g h t s a n a l y s i s w i l l c o n t i n u e t o b e a n i m p o r t a n t e l e m e n t in t h e A u t h o r i t y ' s 

c o m p l a i n t s d e t e r m i n a t i o n p r o c e s s . 

T h e r e a r e t h r e e p a r t i e s t o t h e c o m p l a i n t s d e t e r m i n a t i o n p r o c e s s d e s c r i b e d in t h e B r o a d c a s t i n g 

A c t 1 9 8 9 : t h e p u b l i c ; t h e b r o a d c a s t e r s ; a n d t h e A u t h o r i t y . I w o u l d l i k e t o r e c o r d m y 

a p p r e c i a t i o n o f t h e m e m b e r s o f t h e p u b l i c w h o r e g i s t e r t h e i r c o n c e r n s a b o u t b r o a d c a s t i n g 

s t a n d a r d s b y m a k i n g a c o m p l a i n t . B e c a u s e t h e A u t h o r i t y c a n o n l y a c t o n c o m p l a i n t s , e a c h 

c o m p l a i n t i s , in e f f e c t , a r e v i e w o f s t a n d a r d s . E a c h d e c i s i o n , w h e t h e r u p h e l d o r n o t , i s a 

m e c h a n i s m t o e n s u r e t h e s t a n d a r d s d e v e l o p e d b y b r o a d c a s t e r s a n d a p p r o v e d b y t h e A u t h o r i t y 

a r e m a i n t a i n e d . 

B r o a d c a s t e r s d e s e r v e r e c o g n i t i o n f o r t h e t h o u g h t f u l a n d e x a c t i n g m a n n e r in w h i c h t h e y d e a l 

w i t h c o m p l a i n t s a n d c o m p l a i n a n t s . A l s o , t h e f a c t t h a t o n l y a r o u n d 2 5 p e r c e n t o f c o m p l a i n t s 

a r e u p h e l d s u g g e s t s t h a t , in t h e m a i n , b r o a d c a s t e r s a r e m i n d f u l o f s t a n d a r d s a n d d o t h e i r l e v e l 

b e s t t o m a i n t a i n t h e m . 

T h e n t h e r e i s t h e A u t h o r i t y . C l e a r l y , t h e r e s u l t o f o u r d e l i b e r a t i o n o f a c o m p l a i n t i s n o t g o i n g 

t o p l e a s e b o t h c o m p l a i n a n t a n d b r o a d c a s t e r . H o w e v e r , o u r g o a l i s t o e n s u r e b o t h p a r t i e s 

r e c e i v e a f a i r h e a r i n g a n d t h a t t h e f u l l w e i g h t o f t h e A u t h o r i t y ' s r e s o u r c e s i s c o m m i t t e d t o t h e 

d e t e r m i n a t i o n o f e a c h c o m p l a i n t . 

F i n a l l y , I w o u l d l i k e t o t h a n k m y f e l l o w A u t h o r i t y m e m b e r s - R o d n e y B r y a n t , J u d y M c G r e g o r 

a n d B r o n w y n H a y w a r d - a n d t h e A u t h o r i t y ' s s t a f f f o r t h e i r c o n t r i b u t i o n s d u r i n g t h e p a s t y e a r . 

A t t i m e s , t h e p r e s s u r e h a s b e e n u n r e l e n t i n g , b u t w o r k i n g t o g e t h e r w e d i d t h e j o b a n d m e t o u r 

s t a t u t o r y o b l i g a t i o n s , a n d o u r o b l i g a t i o n s t o t h e p u b l i c a n d b r o a d c a s t e r s . T h a n k y o u . 
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T H E C H I E F E X E C U T I V E ' S R E P O R T 

THE AUTHORITY'S MAIN RESPONSIBILITY IS THE MAINTENANCE OF ACCEPTABLE STANDARDS OF 

BROADCASTING THROUGH THE FOLLOWING ACTIVITIES, OR OUTPUTS: 

• DETERMINING FORMAL COMPLAINTS; 

• APPROVING CODES OF BROADCASTING PRACTICE DEVELOPED BY BROADCASTERS; 

• CONDUCTING RESEARCH; AND 

• COMMUNICATING TO THE PUBLIC AND BROADCASTERS AND INFORMING THEM ABOUT BROADCASTING 

STANDARDS ISSUES. 

MY REPORT DEALS WITH EACH OF THESE ACTIVITIES IN TURN. THE COMPLAINTS AND RESEARCH 

SECTIONS THAT FOLLOW PROVIDE A MORE DETAILED COMMENTARY ON THESE IMPORTANT AREAS OF THE 

AUTHORITY'S WORK. 

DETERMINING 
FORMAL COMPLAINTS 
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THE AUTHORITY ISSUED A RECORD NUMBER OF DETERMINATIONS IN THE YEAR UNDER REVIEW. THE 

2 5 9 DECISIONS REPRESENTED A 3 8 PERCENT INCREASE ON THE 1 8 9 OF THE PREVIOUS YEAR, AND A 

NINE PERCENT INCREASE ON THE PREVIOUS RECORD OF 2 3 9 RECORDED FOR THE YEAR ENDING 3 0 JUNE 

AS THE NUMBER OF COMPLAINTS REFERRED TO THE AUTHORITY DEPENDS ON THE INDEPENDENT ACTIONS 

OF VIEWERS AND LISTENERS, IT IS IMPOSSIBLE TO IDENTIFY FACTORS WHICH WOULD ALLOW THE 

AUTHORITY TO PREDICT THE LIKELY NUMBER OF COMPLAINTS IN ANY ONE YEAR. THUS, IT IS A VERY 

DIFFICULT AREA TO RESOURCE AND BUDGET. 

THE FACT THAT THE AUTHORITY'S COMPLAINTS DETERMINATION PROCESS WAS ABLE TO DEAL WITH A 

SIGNIFICANT INCREASE IN WORKLOAD WITHOUT THE CREATION OF A YEAR-END BACKLOG BEARS 

TESTIMONY TO THE EFFECTIVENESS OF THE PROCESS AND THE HARD WORK OF MEMBERS AND THE 

COMPLAINTS STAFF. NEVERTHELESS, BECAUSE OF THE NEED TO FOCUS ON THE DETERMINATION OF 

COMPLAINTS, SOME OTHER TASKS, SUCH AS THE REFINEMENT OF OUR COMPREHENSIVE COMPLAINTS 

DATABASE, WERE DEFERRED. IT ALSO LED TO A REVIEW OF STAFF RESOURCING, RESULTING IN A 

COMMITMENT AND BUDGET ALLOCATION TO INCREASE COMPLAINTS STAFF SHOULD THE CURRENT LEVEL OF 

ACTIVITY BE REPEATED IN THE COMING YEAR. 

THERE HAVE BEEN A NUMBER OF APPEALS AGAINST AUTHORITY DECISIONS FILED IN THE YEAR UNDER 

REVIEW. OF THE SIX APPEALS FILED, IN ONLY ONE (John Watson v TVNZ, A P 9 9 / 0 1 , 1 9 

SEPTEMBER 2 0 0 1 ) WAS THE APPELLANT SUCCESSFUL. IN THE COURSE OF ITS 1 2 YEAR HISTORY, 

AROUND 4 0 AUTHORITY DECISIONS HAVE BEEN APPEALED. ONLY TWO HAVE BEEN SUCCESSFUL, WITH 

ANOTHER TWO BEING REFERRED BACK TO THE AUTHORITY BY CONSENT. 

IN ONE UNSUCCESSFUL APPEAL HEARD THIS YEAR (Hooker v TVNZ, A P 1 3 8 / 0 1 , 1 3 JUNE 2 0 0 2 ) , 

JUSTICE SMELLIE OBSERVED THAT THE AUTHORITY'S DECISION, WHILE SETTING OUT ALL THE 

CIRCUMSTANCES IN CONSIDERABLE DETAIL, WAS "COMMENDABLY SUCCINCT." 

FROM TIME TO TIME, THE AUTHORITY IS CRITICISED FOR THE LENGTH AND DETAILED NATURE OF ITS 

DECISIONS. THE TEMPTATION TO PRECIS HAS BEEN RESISTED PRIMARILY BECAUSE THE AUTHORITY'S 

DECISIONS ARE APPEALABLE. JUSTICE SMELLIE'S OBSERVATION SUGGESTS THAT THE AUTHORITY HAS 

THE BALANCE ABOUT RIGHT. 

APPROVING CODES 

OF BROADCASTING 

PRACTICE 

SECTION 21(L) (G) OF THE BROADCASTING ACT 1 9 8 9 REQUIRES THE AUTHORITY TO APPROVE CODES OF 

BROADCASTING PRACTICE DEVELOPED BY THE BROADCASTERS. 

IN AUGUST 2 0 0 1 , THE AUTHORITY APPROVED THE REVISED FREE-TO-AIR TELEVISION CODE OF 
BROADCASTING PRACTICE WHICH WAS DEVELOPED BY THE BROADCASTERS THROUGH THE TELEVISION 
BROADCASTERS' COUNCIL, WORKING CLOSELY WITH THE AUTHORITY. 

THE MAIN FEATURE OF THE NEW CODE IS THE REQUIREMENT FOR BROADCASTERS TO ACKNOWLEDGE 
CHILDREN'S VIEWING PRACTICES ON FRIDAY AND SATURDAY EVENINGS, AND ON SATURDAY AND SUNDAY 
MORNINGS. IT CAME INTO EFFECT ON 1 JANUARY 2 0 0 2 . 



All three major codes - radio, free-to-air television and subscription television - have been approved and/or reviewed within the past three years. The Authority is confident that these codes reflect both the current broadcasting environment and the expectations of the wider Jjjjllljĵ  
Conducting Quality research is critical to the Authority's ability to reach decisions that reflect, as closely Research as possible, the expectations of the wider community in respect to broadcasting standards. Research projects for the year under review included: 

• an in-house literature review and broadcaster opinion analysis of the reality television genre; 
• a major qualitative survey of key stakeholders on the matter of privacy and informed 
These two projects will be augmented by a quantitative public opinion survey on privacy issues in broadcasting in the next financial year. 
In March 2002, the Authority published its research on the views of Maori and Pacific peoples on matters of good taste and decency in broadcasting. This research provided valuable contextual information to inform the Authority when considering decisions of concern to significant sections of the wider New Zealand community. 

Communicating to its Stakeholders 
In August the Authority developed a comprehensive communications plan which incorporated its existing communications tools into a strategic framework. The plan provides a focus for the Authority, emphasising the importance of ensuring its key stakeholders are aware of its role; its contribution to the maintenance of broadcasting standards; and how its complaints procedure works. 
The launch of the Code of Broadcasting Practice for Free-to-Air Television proved to be an extremely effective avenue for the Authority to reach its stakeholders. The revised Code was launched to the public and broadcasters at functions jointly hosted by the Authority and the Television Broadcasters'Council in Auckland, Hamilton, Wellington, Christchurch and Dunedin. In total, they were attended by around 180 representatives of broadcasters and community groups. At each function, a member of the Authority and a member of the Council outlined the shape of the new code. 
The Authority's quarterly newsletter continued to play a major role in communicating to its stakeholders. A summary of notable decisions made in each quarter is a regular feature of each newsletter. During the year under review, other topics covered in the newsletter included: 
• the application of the Bill of Rights Act to Authority decisions; • the need to balance the freedom of expression with community standards; • the intent of the revised Code of Broadcasting Practice for Free-to-Air Television; and • the results of research on Maori and Pacific peoples'attitudes to good taste and decency in 
More than 500 readers subscribe to the newsletter. In April, readers were surveyed to find out their views of its effectiveness. While responses indicated a high level of approval for the publication in its current form, a number of readers made valuable suggestions for improvements which we will be introducing in the coming year. 
The Authority's website continues to make a valuable communications contribution. All the Authority's decisions for the past eight years are posted on it, providing a valuable resource for the public, broadcasters and academic and legal researchers. 



Major review In the second half of the year, the Authority undertook a major review of its statement of 
objectives and service performance, the fundamental tasks the Authority pledges to 
undertake in its Statement of Intent and which the Authority's performance is measured 
against in its annual report. 

The review process began with a workshop involving the Authority, and officials from both 
Audit New Zealand and the Ministry for Culture and Heritage. The result has been a more 
descriptive statement that better reflects the reality of the Authority's functions and 
achievements in the context of its legislative mandate and its operating environment. 

A greater focus on practical performance measures is reflected in the new statement. For 
example, measurement of our performance in the determination of complaints has been 
reinforced by the introduction of two measures: an independent audit of the effectiveness of 
the process; and an independent audit of complainants and broadcasters, seeking their views 
of the fairness of the process. Both audits will be carried out on a three-yearly basis. 

Also in the year under review, the Authority developed a strategy to reflect its commitment 
to the principles of the Treaty of Waitangi in all its activities, and a disaster response and 
risk management strategy. 

The Ministry June 2002 represents the end of the first year of the relationship with our new Ministry, the 
Ministry for Culture and Heritage. Ministry staff have been helpful and supportive in a 
relationship that must balance the need for some ministerial oversight and the need for 
independence for a quasi-judicial Crown entity. 

CHIEF EXECUTIVE 

Evan Voyce 



DECISIONS 
0/2001 

Complaints 
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Number The number of decisions issued by the Authority in the 2001/02 financial year was 259. This was 20 higher than the previous record, 239, in the 1999/2000 year, and an increase of 70 (or 38%) from the total of 189 in the 2000/01 year. 
The Increase Most of this increase consisted of complaints against The Rock, a network operated by The RadioWorks Ltd. Males between the ages of 18-37 years are the station's target audience, and the station argues that this group is entitled to enjoy a radio station which caters to their interests and lifestyle. 
The Authority acknowledges that target audience is one o'f the contextual matters it takes into account when deliberating on good taste and decency complaints. Nevertheless, the broadcasts on The Rock,are accessible to all radio listeners. Moreover, the Broadcasting Act requires all broadcasters to maintain standards consistent with community norms of good taste and decency, regardless of the particular tastes of their target audience. 
The Authority issued two substantial decisions in regard to complaints about The Rock in the year under review. In July 2001, it determined 14 complaints from the same complainant dealing with broadcasts on various dates in September and October 2000. The Authority upheld seven and declined to uphold seven. It imposed an order for costs to the Crown on each of the upheld complaints, to a total of $8,250. 
The second major decision, issued in November 2001, dealt with complaints about 67 separate items from the same complainant relating to broadcasts between October 2000 and February 2001. The Authority upheld 21 of the complaints as breaches of broadcasting standards and, having considered submissions on orders from the parties, ordered The RadioWorks to pay a total of $24,250 in costs to the Crown. 
The complaints were upheld as breaches of Principle 1 or Principle 7, or both, of the Radio Code of Broadcasting Practice. Those principles relate to good taste and decency, and to the requirement for broadcasters to be socially responsible, especially in relation to denigrating sectors of the community or not being mindful of children's normally accepted listening times. 
The Authority applied a Bill of Rights analysis to each decision, following the process developed by the Court of Appeal in Moonen v Film and 
Literature Board of Review [2000J 2 NZLR 9. In doing so, the Authority considers separately each complaint about each specific broadcast and, in reaching its decisions, acknowledges that, when it is interpreting such phrases as "good taste and decency" and "social responsibility", it is required to apply value judgments. The Authority applies its judgment based on the experience and expertise of its members, aided by information provided by the parties to the complaints, and by the Authority's research and other relevant material. In doing so, the Authority ensures that it interprets the standards in a manner which is consistent with the New Zealand Bill of Rights Act 1990. 
Conjunction of advertisements and programmes An amendment to the Broadcasting Act in 1993 transferred the responsibility for complaints about advertisements, as defined in the Act, to the Advertising Standards Complaints Board, subject to a small number of exceptions. 
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COMPLAINTS BY BROADCASTER 

2000/2001 

. .1 I! ll II I 
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2001/2002 
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RNZ RADIO NEW ZEALAND 

TRN THE RADIO NETWORK 

TRW THE RADIOWORKS 

AS NOTED IN THE CHAIRPERSON'S COMMENTS IN THIS REPORT, THE AUTHORITY DECLINED TO 

DETERMINE A COMPLAINT ABOUT THE PLACEMENT OF SOME SPECIFICALLY NAMED 

ADVERTISEMENTS DURING PROGRAMMES WHICH INCLUDED RELIGIOUS THEMES, BROADCAST 

ON TV ONE ON CHRISTMAS EVE IN 2000. IT DECLINED ON THE BASIS THAT IT 

CONSIDERED THAT THE COMPLAINT DID NOT RAISE ISSUES OF BROADCASTING STANDARDS. 

THE COMPLAINANT APPEALED TO THE HIGH COURT AND, IN HIS JUDGMENT (John Watson 

v TVNZ, AP99/01, 19 SEPTEMBER 2001), JUSTICE RONALD YOUNG RULED THAT THE 

AUTHORITY WAS REQUIRED TO CONSIDER WHETHER THE CONJUNCTION BETWEEN 

PROGRAMMES AND ADVERTISEMENTS BREACHED THE BROADCASTING STANDARD REQUIRING 

THE MAINTENANCE OF GOOD TASTE AND DECENCY. HE ORDERED THE AUTHORITY TO 

CONSIDER THE SUBSTANCE OF THE COMPLAINT AND, HAVING DONE SO, THE AUTHORITY RULED 

THAT THE CONJUNCTION IN THAT CASE DID NOT BREACH THE STANDARD. 

CONCERN HAS BEEN EXPRESSED BY SOME WITHIN THE BROADCASTING AND ADVERTISING 

INDUSTRIES THAT THE JUDGMENT DID NOT ACKNOWLEDGE SUFFICIENTLY THE LEGISLATIVE 

AMENDMENT ENACTED IN 1993. AS WAS INDICATED IN THE CHAIRPERSON'S REPORT, THE 

ISSUE IS LIKELY TO BE BEFORE THE HIGH COURT LATER IN THE YEAR. 

Orders 
THE BROADCASTING ACT GIVES THE AUTHORITY DISCRETION TO IMPOSE ONE OR MORE OF A 

NUMBER OF ORDERS WHEN A COMPLAINT IS UPHELD. WHEN THE AUTHORITY 

CONTEMPLATES THE IMPOSITION OF AN ORDER, HAVING UPHELD A COMPLAINT, IT SENDS A 

COPY OF ITS FINDINGS TO THE PARTIES AND SEEKS A SUBMISSION ON WHETHER AN ORDER 

SHOULD BE IMPOSED AND, IF SO, WHAT NATURE. 

THE MAIN ORDERS SET OUT IN THE ACT ALLOW THE AUTHORITY TO DO ONE OR MORE OF THE 

FOLLOWING: 

• TO ORDER THE BROADCAST OF AN APPROVED STATEMENT RELATING TO THE COMPLAINT; 

• TO ORDER THE BROADCASTER TO REFRAIN FROM BROADCASTING ADVERTISEMENTS FOR UP TO 

24 HOURS; 

• TO ORDER THE BROADCASTER TO REFRAIN FROM BROADCASTING FOR UP TO 24 HOURS; 

• IN THE CASE OF A BREACH OF AN INDIVIDUAL'S PRIVACY, TO ORDER COMPENSATION TO THAT 

INDIVIDUAL UP TO A MAXIMUM OF $5000; 

• TO PAY COSTS TO THE CROWN UP TO $5000 (INTRODUCED IN 1996); AND 

• TO PAY THE REASONABLE COSTS AND EXPENSES OF THE OTHER PARTY. 

THE AUTHORITY EMPHASISES THAT, UPON UPHOLDING A COMPLAINT, IT CONSIDERS INITIALLY 

THE ISSUE OF WHETHER OR NOT TO IMPOSE AN ORDER. THE AUTHORITY REGARDS THE 

PRINCIPAL PURPOSE OF AN ORDER AS BEING THE ONGOING MAINTENANCE OF BROADCASTING 

STANDARDS. FREQUENTLY, BY UPHOLDING THE COMPLAINT, THE AUTHORITY DRAWS TO THE 

ATTENTION OF THE RESPONSIBLE BROADCASTER THE LIMITS OF ACCEPTABLE BROADCASTING 

AND THUS FINDS THE IMPOSITION OF AN ORDER UNNECESSARY. 

THE AUTHORITY'S FOCUS IS ON THE MAINTENANCE OF BROADCASTING STANDARDS. ON THE 

FEW OCCASIONS WHEN A BROADCASTER DISPLAYS DISREGARD FOR THE STANDARDS, MOST 

COMPLAINANTS FOCUS ON THE NEED FOR BROADCASTERS TO ACKNOWLEDGE FAULT WHEN 

STANDARDS ARE BREACHED. THE AUTHORITY ACKNOWLEDGES THAT SOME COMPLAINANTS 

EXPECT THE CONCEPT OF LEX TALIONIS, OR RETRIBUTION, TO BE APPLIED WHEN A COMPLAINT 

IS UPHELD. HOWEVER, THE AUTHORITY'S JUSTIFICATION FOR AN ORDER WHEN A COMPLAINT 

HAS BEEN UPHELD MUST BE BASED ON THE NEED TO REINFORCE ACCEPTABLE BROADCASTING 

STANDARDS, RATHER THAN TO EXACT RETRIBUTION. 

THE ORDERS IMPOSED BY THE AUTHORITY IN THE PAST FINANCIAL YEAR ARE NOT ATYPICAL. 

THERE WERE 70 COMPLAINTS UPHELD (28% OF THE 259 DETERMINED). HAVING UPHELD 

THOSE COMPLAINTS, THE AUTHORITY TOOK THE FOLLOWING ACTION: 



No order 

Costs to the Crown 

Broadcast of Approved Statement 

Compensation to complainant - privacy breach 

Approved statement and complainants'costs 

Approved statement and costs to the Crown 

Approved statement and costs to both complainant and the Crown 

Total 

18 

32 

10 

3 

2 

1 

4 

70 

A. 2, 

Office 

2nd floor 

Lotteries Commission 

Building 

54-56 Cambridge Terrace 

PO Box 9213 

Wellington, New Zealand 

Telephone: 64 4 382 9508 

Fax: 64 4 382 9543 

Infoline: 0800 366 996 

Emai l : info@bsa.govt.nz 

Website: www.bsa.govt.nz 

From left to right: 

Neela Clinton, L L . B 

C O M P L A I N T S E X E C U T I V E 

lichael Stace L L . M , D.Jur . , J P 

D E P U T Y C H I E F E X E C U T I V E AND COMPLAINTS MANAGER 

Trish Cross 

R E C E P T I O N I S T 

Wiebe Zwaga M.A., Ph.D 

R E S E A R C H AND COMMUNICATIONS MANAGER 

Evan Voyce B.A. , M.P.P(Dis t ) 

C H I E F E X E C U T I V E 

Karen Scott-Howman L L . B (Hons) 

C O M P L A I N T S E X E C U T I V E (PART-T IME) 

Sue Sowerby 

ADMINISTRATION MANAGER 

mailto:info@bsa.govt.nz
http://www.bsa.govt.nz


RESEARCH 

INTRODUCTION Research plays an important role in assisting the Authority to ensure the broadcasting 
standards regime that it administers best serves the New Zealand viewing and listening 
public. It helps the Authority keep abreast of current community attitudes and concerns 
about broadcasting standards, trends in broadcasting practice, and it also plays an 
important role during the review process of codes of broadcasting practice. 

REVIEW OF THE The Authority's research programme for the next three years was considered in its review of 
AUTHORITY'S its statement of objectives and service performance conducted during the year under review, 

RESEARCH FUNCTION The Authority believed it was important to complete the internal review before initiating the 
research projects planned for the year ended 30 June 2002. This meant that the Authority's 
research on privacy and informed consent, planned for completion during the financial year 
ended 30 June 2002, will now be concluded in March 2003. 

PRIVACY AND In preparation for the privacy and informed consent research, the Authority conducted an 
INFORMED CONSENT in-house literature and Internet review, and analysed broadcaster opinion of the reality 

RESEARCH television genre. This study identified the global upsurge of the reality television genre - a 
trend which is also discernible in New Zealand programme schedules. Reality television has 
become more visible on New Zealand screens during the past five years and this has been 
reflected in complaints made about this genre, even though the overall number of 
complaints has been relatively small. In such complaints, issues about the quality of 
informed consent and standards involving privacy and fairness have been identified. At the 
same time, the Authority wanted to review its existing privacy principles which had been in 
place, largely unchanged, for more than a decade. 

The first phase of the privacy and informed consent research involved a qualitative survey, 
using in-depth interviews, of key stakeholders including independent producers, 
broadcasters, government agencies, academics, legal professionals and community 
organisations.The qualitative phase of the research will inform the survey design of the 
quantitative public opinion research to be undertaken in the first half of the next financial 
year. 

ATTITUDES TO In March 2002, the Authority released two separate research reports on the attitudes to 
BROADCASTING good taste and decency in broadcasting among Maori and Pacific peoples respectively. Two 

Standards AMONG surveys were conducted among 310 Maori and 310 Pacific peoples, and both had margins 
MAORI AND PACIFIC of error of ±5.6%. The surveys had included the same questions on bad language, and the 

PEOPLES portrayal of sex and nudity, which had been used in a national survey of New Zealanders 
conducted in 1999, in turn reported in the Authority's 2000 publication Monitoring 
Community Attitudes in Changing Mediascapes. 

The research found that Maori ranked a list of 22 expletives in more or less the same way 
as the general population had in 1999. Generally, Maori women found the use of swear 
expletives more unacceptable than Maori men. Levels of unacceptability tended to increase 
with the age of Maori respondents. 

The portrayal of sex and nudity involving gratuitous sex before the 8:30pm watershed and 
screening on either free-to-air television or pay television was judged unacceptable by a 
majority of Maori. The portrayal of nudity in a medical context was overwhelmingly 
accepted, as was a man and a woman passionately kissing. The portrayal of two men 
kissing drew a divided response from the Maori interviewed. The screening of homosexual 
sex was judged unacceptable by just under two-thirds of Maori. As with the opinions 
expressed about inappropriate language, Maori men were more permissive than Maori 
women. As the respondents got older, so did the levels of unacceptability with respect to the 
portrayal of sex and nudity in broadcasting. 



By contrast, Pacific peoples in New Zealand demonstrated much higher levels of disapproval 
than the general population. The survey found higher levels of unacceptability to almost all of 
the 22 expletives ranked in the 1999 survey. 

Most broadcast scenarios involving the portrayal of sex and nudity were seen as unacceptable : 
by Pacific peoples. Again, the levels of unacceptability varied significantly from those found in I 
the 1999 survey of the general population. With respect to the portrayal of sex and nudity in j 
broadcasting, gratuitous sex scenes screening before the 8:30pm watershed were found ! 
unacceptable by 83% of Pacific peoples taking part in the survey. Homosexual sex screened [ 
after the watershed was judged unacceptable by 81% of Pacific peoples. j 

While gender emerged as an important variable - Pacific men were relatively more accepting > 
of the broadcasting of expletives and sexual themes than Pacific women - the gender j 
differences were not as pronounced compared with those found in the general population. The I 
same can be said for age. Younger Pacific peoples were on the whole more permissive, but the |-
age differences found among Pacific peoples were less sharply articulated than in the general 
population. 

The results of this research will be used to assist the Authority in its determination of complaints 
requiring a Maori or Pacific peoples context. 





STATEMENT OF RESPONSIBILITY 
For the year ended 30 J 

The board and management of the Broadcasting Standards Authority are 

responsible for the preparation of these financial statements and the 

judgments used herein. 

The board and management of the Broadcasting Standards Authority are 

responsible for establishing and maintaining a system of internal control 

designed to provide reasonable assurance as to the integrity and reliability of 

financial reporting. 

In the opinion of the board and management, these financial statements fairly 

reflect the financial position and operations of the Broadcasting Standards 

Authority for the year ended 30 June 2002 . 

CHAIR CHIEF EXECUTIVE 

27 September 2002 27 September 2002 



Audit New Zealand 

REPORT OFTHE AUDITOR-GENERAL TO THE READERS OFTHE FINANCIAL STATEMENTS OFTHE BROADCASTING STANDARDS AUTHORITY FOR THE YEAR ENDED 30 JUNE 2002 

We have audited the financial statements on pages 19 to 32. The financial statements provide information about the past financial and service performance of the Broadcasting Standards Authority and its financial position as at 30 June 2002.This information is stated in accordance with the accounting policies set out on page 24. 
Responsibilities of the Board The Public Finance Act 1989 and the Broadcasting Act 1989 require the Board to prepare financial statements in accordance with generally accepted accounting practice in New Zealand that fairly reflect the financial position of the Broadcasting Standards Authority as at 30 June 2002, the results of its operations and cash flows and service performance achievements for the year ended on that date. 

Auditor's responsibilities 
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Basis of opinion 

Unqualified opinion 

Section 15 of the Public Audit Act 2001 and Section 43(1) of the Public Finance Act 1989 require the Auditor-General to audit the financial statements presented by the Board. It is the responsibility of the Auditor-General to express an independent opinion on the financial statements and report that opinion to you. 
The Auditor-General has appointed Jeffrey Gait of Audit New Zealand, to undertake the audit. 
An audit includes examining, on a test basis, evidence relevant to the amounts and disclosures in the financial statements. It also includes assessing: 
• the significant estimates and judgements made by the Board in the preparation of the financial statements; and • whether the accounting policies are appropriate to the Broadcasting Standards Authority's circumstances, consistently applied and adequately disclosed. We conducted our audit in accordance with the Auditing Standards published by the Auditor-General, which incorporate the Auditing Standards issued by the Institute of Chartered Accountants of New Zealand. We planned and performed our audit so as to obtain all the information and explanations which we considered necessary in order to provide us with sufficient evidence to give reasonable assurance that the financial statements are free from material misstatements, whether caused by fraud or error. In forming our opinion, we also evaluated the overall adequacy of the presentation of information in the financial statements. 
We have performed an assurance related assignment in connection with the Authority's decision to revise its statement of service performance. Other than this assignment and in our capacity as auditor acting on behalf of the Auditor-General, we have no relationship with or interests in the Broadcasting Standards Authority. 
We have obtained all the information and explanations we have required. 
In our opinion the financial statements of the Broadcasting Standards Authority on pages 19 to 32: • comply with generally accepted accounting practice in New Zealand; and • fairly reflect: - the Broadcasting Standards Authority's financial position as at 30 June 2002; - the results of its operations and cash flows for the year ended on that date; and - its service performance achievements in relation to the performance targets and other measures adopted for the year ended on that date. Our audit was completed on 27 September 2002 and our unqualified opinion is expressed as at that date. 

Jeffrey Gait Jeffrey Audit New Zealand On behalf of the Auditor-General, Wellington, New Zealand 



Output 1 Determine Formal Complaints 
Broadcasting Act 1989, s.21(l)(a) and (b) 

Outcome 

Timeliness 

Quality 

Quantity 

The Authority will determine complaints referred after consideration by the broadcaster, or privacy 

complaints sent directly to the Authority, as promptly and informally as possible, acknowledging the 

quasi-judicial nature of the Authority and following the principles of natural justice and other 

requirements of the Broadcasting Act 1989 . 

Compliance with the broadcasting standards. 

The Authority will issue decisions within 40 working days of receipt of final comment from all 

parties, unless delayed by court proceedings or the complexity of the complaint. Complaints on 

party political advertising will be fast-tracked and decisions issued within 48 hours of receipt. 

Decisions will be despatched to the parties within a day of date of signature. 

The Authority will recognise community standards and expectations, the operating environment 

broadcasters experience, research findings, and international practices when relevant. 

Decisions will be, and will be seen to be, principled, f irm, just and relevant by the complainant, 

public and broadcasters. They will be written in a concise and logical manner and explain clearly 

the Authority's reasons and expectations. Parties to a complaint have a statutory right to appeal 

the Authority's decision to the High Court, but the Authority expects its decision-making to be of 

such a quality that successful appeals will be rare. 

The high quality of the decisions will be maintained by a quality management process incorporating 

an in-house review of the draft decision and a review by Authority members before the decision is 

finally approved and signed by the Chairperson. 

Sanctions will be, and will be seen to be, fair and effective. 

The Authority will exercise its power to order a broadcaster to pay costs to the Crown in a fair and 

reasonable manner. 

The Authority will respond to all queries about formal complaints procedures in a helpful manner 

and provide accurate and full information while maintaining impartiality. 

This number is demand driven and it is expected that between 200 - 250 complaints will be 

received. 

Targets and Activities 2001/2002 Actual 

To receive 200 - 250 complaints. Achieved 

To issue decisions on 175 225 complaints. Achieved 

To issue decisions within 40 working days after receipt of final comment 

(other than complaints about "election programmes") unless delayed by 

by court proceedings. 

8 6 % achieved 

( 8 1 % in 2000 /01 ) 

To issue decisions on formal complaints about "election programmes" 

within 48 hours. 

Not applicable 

To complete development and maintain a precedent decision database. Database up-to-date 

One appeal upheld and referred back 

One appeal referred back by consent 



1997/98 

Complaints Received 174 

Complaints Determined 

Total Decisions Issued: 177 

Upheld (all or in part) 41 

Not upheld 136 

Interlocutory Decisions 1 
Declined Jurisdiction 
(time bar, etc) 5 

Withdrawn 13 

Orders 20 

Advisory Opinions 

Decisions issued within 85% 
40 working days 

1 Incudes 17 decisions which the Authority declined to determine 

1998/99 

204 

184 

40 

144 

4 

15 

15 

86% 

1999/00 

206 

239 

72 

167 1 

9 

17 

49 

1 

88% 

2000/01 

197 

189 

41 

148 

1 

11 

28 

81% 

2001/02 

186 

259 

70 

189 

1 

15 

5 

52 

86% 

Costs 

Financial 

% of total resources 

Members'time 

Budget2 

$524,000 

54% 

80% 

Actual2 

$579,323 

67.4% 

80% 

2 Incudes a potion of overheads 



Output 2 Review Codes of Broadcasting Practice 
Broadcasting Act 1989, s.21(l)(e), (f) and (g) 

The Authority, mindful of the views of the public and broadcasters, and local and international 

practices and research findings, will assess the adequacy of the currently approved codes. If the 

codes do not appear adequate, the Authority will encourage broadcasters to develop new standards 

which meet the Authority's concerns. As a last resort, the Authority will impose codes. 

Outcome Adequate and easily understood codes which contribute to acceptable standards on radio and 
television. 

Timeliness A code will be reviewed when it is shown to be inadequate, either during consideration of formal 

complaints, or where there is significant demand by broadcasters or the public for a review. 

Each code review will include a timetable for the completion of each step which the particular 

review entails. 

Quality The Authority will consult extensively when undertaking a formal review of a code. The Authority 

will announce the review publicly. Discussion papers about the parameters of the review and the 

time frame will be clearly written and distributed widely. Public input will be thoroughly assessed 

and all viewpoints given careful consideration. 

Targets and Activities 2001/2002 Actual 

To complete the review and approve a new Code of Broadcasting Practice for 
Free-to-Air Television. 

To consider on a regular basis (at least annually) the impact of 

technological changes on existing codes. 

To carry out the statutory procedures relating to the notification and 

publication of new Codes of Broadcasting Pract ice. 

To maintain ongoing review of applicability of currently approved codes 

in view of the issues which arise in complaints and in consultation with 

broadcasters and community groups. 

To initiate the development of a Privacy Code of Broadcasting Pract ice. 

Code approved and launched 

nationally in November 2001 

Considered during annual planning 
meeting 

The revised Free-to-Air Television Code 

was entered in the NZ Gazette 

Ongoing 

Qualitative research project on privacy 

and informed consent commenced 

Costs Budget1 Actual1 

Financial $107 ,000 $75 ,816 

% of total resources 1 1 % 8 . 8 % 

Members't ime 7 . 5 % 7 . 5 % 

1 INCUDES A POTION OF OVERHEADS 



Output 3 Research 
Broadcasting Act 1989, s.21(l)(h) 
The Authority will conduct New Zealand-specif ic research on broadcasting standards and 

community views taking into account research methodologies used internationally and will publish 

the findings. 

Outcome Expanded knowledge which will enhance the Authority's ability to approve codes and determine 

complaints and will assist broadcasters in maintaining standards acceptable to ordinary viewers 

and listeners. 

Quality Research priorities will be carefully assessed, based on the Authority's strategic goals and public 

concerns. Both internal and commissioned research will meet all the professional criteria for 

quality research. 

The Authority will use a range of consultation techniques, which take account of geographical 

spread and minority views, to keep in touch with the opinions of New Zealand viewers and listeners. 

Local consultations will be advertised widely and handled in a friendly and informal manner. 

Consultation with agencies similar to the Authority in other countries will be important in 

considering the quality of the research carried out. 

Consultative committees making use of experts - including broadcasters - will be constituted to 

ensure that quality research methodology is used. 

Timeliness Findings will be published as soon as they are available. 

Targets and Research Projects 2001/2002 

To remain fully informed about new technologies by discussion with expert 
authorities. 

To publish the findings of a study of the attitudes among Maori and Polynesian 

communities towards the broadcasting standards of good taste and decency. 

To determine an integrated and comprehensive research programme for the 

year ending 30 June 2002 after consultation with a Consultative Committee 

made up of broadcasters, academics and representatives of the Authority. 

To publish all relevant research reports. 

Actual 

Ongoing 

Published in March 2002 . Distributed 

widely to stakeholders and the media 

Authority approved research 

programme and approved broadcaster 

involvement in research programme 

on a project by project basis 

Maori and Pacif ic Island reports 

published 

Costs 

Financial 

% of total resources 

Members't ime 

Budget1 

$223 ,000 

2 3 % 

1 0 % 

Actual1 

$115 ,373 

1 3 . 4 % 

7 . 5 % 

1 INCUDES A POTION OF OVERHEADS 



Output 4 Communications and Information 
Broadcasting Act 1989, s.21(l)(c) and (d) 

The Authority will develop a communications strategy which targets broadcasting professionals and 

the general public, aimed at increasing awareness about broadcasting standards issues. 

In addition, the Authority will use appropriate opportunities to stimulate debate about standards 

matters, the role of the Authority and the way individuals and groups can influence broadcasters' 

decisions about standards issues, including use of the formal complaints process. 

Outcome Raised public and broadcaster awareness about standards matters. 

Quality Published information will contain relevant information and will be professionally produced. 

Essential material will be published in Engl ish, Maori and Samoan languages. 

Timeliness The Authority will release public statements as appropriate to publicise its work. New editions of 

the codes and brochures will be published as soon as is practicable after changes are made. 

Subscription copies of decisions will be despatched 48 hours after the decision is sent to the 

parties. Decisions on complaints determined by the Authority will be posted on the Authority's 

website. 

Targets and Activities 2001/2002 

To continue a major consultation with broadcasting industry opinion leaders 

to exchange views on the complaints process, the ongoing applicability of the 

codes, and to explain the research findings. 

To continue to publish in Engl ish, Maori and Samoan the Complaints 

Procedure brochure and distribute Codes of Broadcasting Pract ice. 

To continue to publish and distribute widely, free of charge, brochures about 

the procedures for making formal complaints. 

To publish and distribute widely a quarterly newsletter reporting on the 

Authority's activities. 

To continue to offer a subscription service for the Authority's decisions. 

To post the Authority's decisions and other information on its website. 

To continue to respond to media requests as openly as possible taking into 

account its obligations under legislation. 

To issue Advisory Opinions where appropriate and to liaise with the industry 

and other appropriate educational groups in the exploration of issues relating 

to ethical broadcasting conduct. 

To maintain an 0800 number as an infoline to explain the complaints process 

to potential complainants. 

To investigate in co-operation with television broadcasters publicity for viewers 

about the classifications used and the 8.30pm watershed. 

Actual 

Ongoing 

Achieved 

Achieved and ongoing 

Four issues of BSA Quarterly 
were published 

Achieved and ongoing 

Al l decisions posted on website within 
two days of release 

Achieved and ongoing 

Ongoing 

Achieved and ongoing 

Ongoing 

Costs 

Financial 

% of total resources 

Members' time 

Budget1 

$117,000 

1 2 % 

2 . 5 % 

Actual1 

$89,558 

1 0 . 4 % 

5 % 

1 INCUDES A POTION OF OVERHEADS 



STATEMENT OF ACCOUNTING POLICIES 

for the year ended 30 June 2002 

REPORTING E N T I T Y 
The Broadcasting Standards Authority was established by 

the Broadcasting Act 1989 which sets out the functions 

and responsibilities of the Authority. These financial 

statements have been prepared in accordance with the 

Fi rs t Schedule of the Broadcasting Act and section 41 of 

the Public Finance Act 1989 . The Authority is a Crown 

entity in terms of the Public Finance Act . 

M E A S U R E M E N T S Y S T E M 
The measurement base adopted is that of historical cost 

unless otherwise stated. 

ACCOUNTING P O L I C I E S 
The following particular accounting policies that materially 

affect the measurement of financial performance and 

financial position of the Authority have been applied: 

1. Plant, Property and Equipment 
Plant, Property and Equipment are recorded at historical 

cost less accumulated depreciation. 

2. Depreciation 
Depreciation of Plant, Property and Equipment is 

provided on a straight line basis on all plant, property and 

equipment, at rates which will write off the assets to their 

residual value, over their estimated useful lives: 

Partitions, Office Equipment 5 years 

Furniture and Fittings 5 years 

Photocopier 3 years 

Computer Hardware 3 years 

3. Receivables 
Accounts receivable are stated at their estimated net 

realisable value. 

4. Lease Payments 
Operating lease payments, where lessors effectively retain 

substantially all the risks and benefits of ownership of the 

leased items, are included in the determination of the 

operating result in equal instalments over the lease terms. 

5. Taxation 
a) Income tax: Exempt from the payment of income tax 

in accordance with Section 33 of the Broadcasting Act 

1989 

b) F B T : F B T is payable on all fringe benefits 

c) G S T : The Authority is a registered trader for GST 

purposes and is liable for G S T on all goods and services 

supplied. The financial statements are prepared G S T 

exclusive except for accounts receivable and accounts 

payable which is G S T inclusive. 

6. Financial Instruments 
The Broadcasting Standards Authority is party to 

financial instruments as part of its normal operations. 

These financial instruments include bank accounts, short-

term deposits, debtors and creditors. All financial 

instruments are recognised in the statement of financial 

position and all revenues and expenses in relation to 

financial instruments are recognised in the statement of 

financial performance. 

7. Provision for Employee Entitlement 
Annual leave is recognised on an entitlement basis. 

8. Budget Figures 
The budget figures are those approved at the beginning of 

the financial year. 

The budget figures have been prepared in accordance with 

generally accepted accounting practice and are consistent 

with the accounting policies adopted for the preparation of 

the financial statements. 

9. Revenue 
The Broadcasting Standards Authority derives revenue 

through the provision of outputs to the Crown; from the 

levy imposed by the legislation on broadcasters; for services 

to third parties; and income from its investments. Such 

revenue is recognised when earned and is reported in the 

financial period to which it relates. 

10. Statement of Cash Flows 
Cash means cash balances on hand, held in bank accounts, 

demand deposits and other highly liquid investments in 

which the Broadcasting Standards Authority invests as 

part of its day-to-day cash management. 

Operating activities include cash received from all income 

sources of the Broadcasting Standards Authority and 

records the cash payments made for the supply of goods 

and services. 

Investing activities are those activities relating to the 

acquisition and disposal of non-current assets. 

Financial activities comprise the change in equity and debt 

capital structure of the Broadcasting Standards Authority. 

11. Cost of Service Statements 
The Cost of Service Statements, as reported in the 

Statement of Objectives and Service Performance, report 

the net cost of services for the outputs of the Broadcasting 

Standards Authority and are represented by the costs of 

providing the output less all the revenue that can be 

allocated to these activities. 

Cost Allocation 

The Broadcasting Standards Authority has derived the net 

cost of service for each significant activity using the cost 

allocation system outlined below. 

Cost Allocation Policy 

Direct costs are charged directly to significant activities. 

Indirect costs are charged to significant activities based on 

estimated usage. 

12. Changes in accounting policies 
There have been no changes in accounting policies. All 

policies have been applied on bases consistent with those 

used in previous years. 



S T A T E M E N T OF F I N A N C I A L PERFORMANCE 

for the year ended 30 June 2002 

Notes 

REVENUE 

Broadcasting Levy 

JIJljIjIJ^^ 

TOTAL OPERATING REVENUE 

LESS EXPENDITURE 

Human Resources 1&2 

TOTAL EXPENDITURE 

NET OPERATING SURPLUS/DEFICIT 
Ir.i-^li'rrcd :o Foii'ly 

2002 
Actual 

$ 

564,444 

419,028 

21,234 

554,398 

289,752 

15,920 

2002 
Budget 

•Hi 
565,000 

400,000 

15,000 

558,000 

393,000 

20,000 

2001 
Actual 

$ 

488,889 

S9'>,.''95 

23,487 

4,660 

4,102 

Sl.008.495 S983.000 S916.433 

605,025 

388,535 

20,520 

S860.070 S971.000 Sl.014.080 

•;|4K/1/".> SI 2.000 .'$97,64/; 

OUTPUTS 

Output 1 
C O M P : A I N T S 

OnLput 2 
C O D E S 

Output 3 
R E S E A R C H 

Output 4 
P U B L I C A T I O N S 

2002 2002 
Actual Budget Variance 

ij7.-1°o 5/9, i2'i 524,000 '.5,12 5 

'.Kr. /5.«L6 10/, 000 (31.JK4; 

\i.-'-°o 115,37.: 2:\3,000 0 07,627) 

1.0.4". 89>58 IlT.D^l (27,442) 

TOTAL OUTPUTS S860.070 S971.000 $(110,930) 



STATEMENT OF MOVEMENTS IN EQUITY 

Motes 2002 2002 2001 Actual Budget Actual 
Equity brought forward a* J l i | | ^ ^ 
Net operating surplus(deficit) , 
lotal recognised revenues and expenses , dt. ,. 
for the year U^"t l;'r)r,° -".M/i 
TOTAL EQUITY „„ 

5231,552 S95.000 S83.127 
STATEMENT OF FINANCIAL POSITION 

a; al 50 J..nc 20()'-> Notes 

CURRENT ASSETS 
f.-.sh, Bank &T;:ri" LV.'|i.;:sil.-. 
Accounts Receivable & Accrued Interest 
Prepayments 
Gb I kfcc-ivnc 0 

LESS CURRENT LIABILITIES 
Accotn:ls Payable & Ar.cnia:s 
L'rnnloyee l-ii1itlement:> 

WORKilU, CAP1IA1 

WON CURREMl ASS'Mb 

NEI ASSL-'TS 

TOTAL EQUITY 

2002 Actual 

1111B 
285,644 
3,735 
2,005 
4,616 

$296,000 
70.91=5 
14,270 
? 1 0 311 
20 /41 

?.51.b')2 

$231,552 

2002 Budget $ 

132,000 
2,000 
2,000 

13,000 
(;5.000 

95,000 
95,000 
$95,000 

2001 Actual mil 
113,930 
l,'v16 
3,117 

S136.000 S119.401 
55,980 
14,028 
49,393 
33,734 
U 3,127 
i',3.127 

S83.127 



ior yo.'i.r •:.- -iod .30 2002 

Notes 2002 

Actual 
• • I I I 

CASH FLOWS FROM OPERATING ACTIVITIES 

Cash was provided from: 

CR.-N:--. r.-Diicalinii S.". a, O-.FIC 5ki.i.V-.~ 

Net G S T Received from I R D 

Cash was disbursed to: 

l-Ylyii '.'!'.- I'.: Fm; : ::y v *>, 'Ar-.-.K-.--
PCLVLLLL"- :0 S l - i '^ l O.l'i:!' 

'.T.i'ng •- xper.SI.". (2 /6 .01 

Net G S T Paid to I R D <1,4'i<-: 

Net Cash Flow From Operating Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

Cash was provided from: 
Sa!v .:' Hxc-d Assets 

Cash was disbursed to: 

l J..n \-iV-r- et - i / K : A<:-' K 
Net Cash Flows From Investing Activities 

NET INCREASE(DECREASE) 
IN CASH HELD 

P . l . S Op'" ! i '9 '"<-'•' L'roi.m'i I cir'IV;.r:i 

ENDING CASH CARRIED FORWARD 

' ( 2 ; 9 2 7 ) 

(2 

I 7 . L . / 1 ' ! 

! 113,930 

5285,644 

2002 
Budget 

568.. 000 

iOO.uOO 

1:> OOu 

18,000 

! 1'i.OOH 

2001 

Actual 
$ 

-197,044 

395.295 

2 3 , 4 8 / 

9,!389 

1 5 ' - 3 . 1 / i ; ( 557 .000 : : 604 ,4V3 ; 

(18fl.C0iw •: ^ 0 . 7 9 9 ; 

(38,000: •: 70,0*7) 

C20,Q0i ' . (25 .96 /1 

( 2 0 , 0 J U . ;2:.; ,967, 

(96 ,004) 

•'•J',',9 54 

S132.000 5113,930 
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For the year ended 30 June 2002 

1. HUMAN RESOURCES 2002 2002 2001 
Actual Budget Actual 

liillllllllllll ilSlillll Consultancy/Contract Services 1,705 4,500 21,440 

Staff Remuneration ; 376,463 373,500 ; 426,629 

••• -i/s.;, 168 $378,000 .; $448,069 

2. MEMBERS' FEES 2002 2002 2001 
Actual Budget Actual jllllllllll i i i l i i i P Cartwright 61,731 

liiisii liiiilisfflffliiiiis si ii 
6,681 

CM 
O : 39,424 32,299 
o o 

lllll|lllIIIllIIlllIIPSssSi|lIl 
7,853 

rt
; J.McGregor 32,879 27,979 

po
 

R McLeod 16,106 
LU 

or 
1 

B Hayward 32,456 4,307 

JA
L 

$176,230 $180,000 : $156,956 

AN
N 

3. OTHER EXPENSES 2002 2002 2001 
Actual Budget ; Actual 

HO
RJ

 

LO
 

llllllllll IIIIIHII Fees paid to auditors: 

00 -Audit of Financial Statements 9,770 10,000 9,600 

AR
C 

- Other Services 1,000 1,000 :: 

^ llllllllll Q 50,817 25,000 : 21,047 
• : 
— 
00 

Information and Promotion 39,130 48,000' 40,722 
CJ3 

Z 
Office Expenses 50,670 42,000 ; 38,489 

ST
I ...Rent and. Maintenance 42,4|:1,,., ... .57,000 .. 41,3.53 

DC
A Research 22,451 121,000 ; 126,562 

OA
t 

Code Reviews 7,919 11,000 

BR
 

Travel, Accommodation & Training 65,544 78,000 110,762 

$289,752 $393,000 $388,535 



F o r t h e y e a r e n d e d 3 0 J u n e 2 0 0 2 

4. DEPRECIATION 2002 2002 2001 
Actual Budget Actual 

Asset Class HSIBUi 11211(111 $ 

A r t w o r k s ijiiliiiiiiii liililill 
C o m p u t e r E q u i p m e n t 4 , 5 3 8 6 , 0 0 0 9 , 6 2 3 

F u r n i t u r e a n d F i t t i n g s 1 , 6 6 5 3 , 0 0 0 1 , 6 2 4 

P a r t i t i o n i n g a n d F i t o u t 1 , 6 2 6 2 , 0 0 0 1 , 6 2 6 

P h o t o c o p i e r 6 , 5 6 9 7 , 0 0 0 i" 4 , 9 2 7 

O f f i c e E q u i p m e n t . . ....... 1 , 5 : 2 2 : 2 , 0 0 0 2 , 7 2 0 

T O T A L D E P R E C I A T I O N $ 1 5 , 9 2 0 $ 2 0 , 0 0 0 . $ 2 0 , 5 2 0 

5. CASH, BANK &TERM DEPOSITS 

T h i s c o m p r i s e s c a s h b a l a n c e s h e l d o n h a n d a n d in d e p o s i t s w i t h N e w Z e a l a n d b a n k s 

2002 2002 2001 
Actual Budget Actual 

llSlilllll liliillll $ 
C a s h o n h a n d : 

P e t t y C a s h 1:0.0 1 0 0 . . 1 0 0 

W e s t p a c T r u s t : 

- C u r r e n t A c c o u n t s 
. , . l 0 ' 1 3 1 5 , 9 0 0 1 1 , 7 8 8 

R e a d y A c c e s s / T e r m D e p o s i t 2 7 5 , 4 1 3 1 2 6 , 0 0 0 1 0 2 , 0 4 2 

$ 2 8 5 , 6 4 4 $ 1 3 2 , 0 0 0 $ 1 1 3 , 9 3 0 

6. BANK OVERDRAFT 
T h e b a n k o v e r d r a f t i s u n s e c u r e d . T h e f a c i l i t y a v a i l a b l e t o t a l s $ 5 , 0 0 0 ( 2 0 0 1 $ 5 , 0 0 0 ) . 

T h e c u r r e n t i n t e r e s t r a t e o n t h e b a n k o v e r d r a f t i s 1 3 . 2 5 % p e r a n n u m ( 2 0 0 1 1 3 . 2 5 % ) . T h i s is,a 

f l o a t i n g r a t e s e t q u a r t e r l y b y t h e b a n k . 
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7. NON C U R R E N T A S S E T S 

2000/01 

5 , 6 8 7 ARTWORKS 
( 5 , 6 8 7 ) 

AT COST 

ACCUMULATED DEPRECIATION 

NET CURRENT VALUE 

2001/02 
5 , 6 8 7 

( 5 , 6 8 7 ) 

7 6 , 3 9 0 
( 7 0 , 2 2 4 ) 

6 , 1 6 6 

COMPUTER EQUIPMENT AT COST 7 7 , 2 9 5 
ACCUMULATED DEPRECIATION ( 7 4 , 7 6 1 ) 

NET CURRENT VALUE 2 , 5 3 4 

C\J 
O 
i—I 
O 
O 
C\J 
T-cn 
O 
A. 
UJ 
a: 
_j 
< ZD 
Z 
< 

O 

Q 

•: 
Q 
• : ... 
o o 

(3 

5 7 , 9 5 5 
( 5 3 , 3 2 1 ) 

4 , 6 3 4 

6 4 , 2 1 0 
( 5 9 , 2 1 7 ) 

4 , 9 9 3 

3 6 , 4 9 0 
( 2 1 , 6 9 1 ) 

1 4 , 7 9 9 

2 7 , 2 2 8 
( 2 4 , 0 8 6 ) 

3 , 1 4 2 

2 6 7 , 9 6 0 
( 2 3 4 , 2 2 6 ) 

$ 3 3 , 7 3 4 

FURNITURE & FITTINGS 

PARTITIONING & FITOUT 

PHOTOCOPIER 

OFFICE EQUIP/TELEVISIONS 

TOTAL F I X E D A S S E T S 

AT COST 5 8 , 7 3 3 
ACCUMULATED DEPRECIATION I ( 5 4 , 9 8 5 ) 

NET CURRENT VALUE 3 , 7 4 8 

AT COST 6 4 , 2 1 0 
ACCIIRMLILCI DEPRECIATION ; ( 60 , :843 ) 

NET CURRENT VALUE 3 , 3 6 7 

AT COST 3 6 , 4 9 0 
ACCUMULATED DEPRECIATION - ( 2 8 , ? 6 1 ) 

NET CURRENT VALUE 8 , 2 2 9 

AT COST 2 8 , 4 7 1 
ACCUMULATED DEPRECIATION T ( 2 5 , 6 0 8 ) 

NET CURRENT VALUE 2 , 8 6 3 

AT COST 2 7 0 , 8 8 6 
ACCUMULATED DEPRECIATION ';' ( 2 5 0 , 1 4 5 ) 

NET CURRENT VALUE $ 2 0 , 7 4 1 



For the year ended 30 June 2002 

8. RECONCILIATION OFTHE NET OPERATING SURPLUS/DEFICIT WITH 
NET CASH FLOWS FROM OPERATING ACTIVITIES FORTHEYEAR 

Reported SurplusA Deficit) For The Year 148 ,425 (97 ,647) 

Add Non-Cash Items: 

Depreciation 15,920 20 ,520 

Add Movements In Other Working Capital Items: 

( Increase) Decrease in Accounts Receivable (2 ,189) (1 ,546) 

Increase (Decrease) in Accounts Payable 14 ,939 (2 ,158) 

Increase (Decrease) in Provision for Holiday Pay 242 1,355 

(Increase) Decrease in Net G S T Receivable (1 ,499) 9 ,389 

(Increase) Decrease in Prepayments (1 ,197) 50 

Net Cash Flow From Operating Activities $174,641 (570,037) 

9. STATEMENT OF COMMITMENTS 
The following significant future commitments have been incurred by the Broadcasting 

Standards Authority against future years' income. 

Leased Premises 
The Authority has a lease from the NZ Lotteries Commission for the rental of the premises 

comprising part of the second floor, 54-56 Cambridge Terrace, Wellington from 1 Apri l 2002 

until 31 March 2005 . 

2002 2001 

llllllilllllllllillllllli l l l l l l l l l l 
Less than one year 34 ,212 14 ,929 

One to two years 34 ,212 

Three to five years 25,658 llllIllllBIl 
Total Rent Expenditure Committed $94,082 $14,929 

10. STATEMENT OF CONTINGENT LIABILITY 
As at 30 June 2002 , four decisions of the Authority are in various stages of appeal in the High 

Court and judicial review has not been sought on any decisions. The basis of the appeal is to 

overturn a decision by the Authority. The awarding of legal costs will be the only potential impact 

on the Authority. As at 30 June 2001 there were five decisions in appeal. 
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11. F I N A N C I A L I N S T R U M E N T S 

The . B r o a d c a s t i n g S t a n d a r d s A u t h o r i t y is p a r t y t o f i n a n c i a l i n s t r u m e n t a r r a n g e m e n t s a s p a r t o f i t s 

e v e r y d a y o p e r a t i o n s . T h e s e f i n a n c i a l i n s t r u m e n t s i n c l u d e i n s t r u m e n t s s u c h a s b a n k b a l a n c e s , 

i n v e s t m e n t s a n d a c c o u n t s r e c e i v a b l e . ... 

C r e d i t R i s k 

In t h e n o r m a l c o u r s e o f i t s b u s i n e s s , t h e A u t h o r i t y i n c u r s c r e d i t r i s k f r o m t r a d e d e b t o r s , a n d 

t r a n s a c t i o n s w i t h f i n a n c i a l i n s t i t u t i o n s . 

T h e A u t h o r i t y d o e s n o t r e q u i r e a n y c o l l a t e r a l o r s e c u r i t y t o s u p p o r t f i n a n c i a l i n s t r u m e n t s w i t h : 

f i n a n c i a l i n s t i t u t i o n s t h a t t h e A u t h o r i t y d e a l s w i t h , a s t h e s e e n t i t i e s h a v e h i g h c r e d i t ; r a t i n g s . F o r 

i t s o t h e r f i n a n c i a l i n s t r u m e n t s t h e A u t h o r i t y d o e s ; n o t h a v e s i g n i f i c a n t c o n c e n t r a t i o n s o f c r e d i t r i s k . 

F a i r V a l u e 

T h e f a i r v a l u e o f f i n a n c i a l i n s t r u m e n t s i s e q u i v a l e n t t o t h e c a r r y i n g a m o u n t d i s c l o s e d in t h e 

S t a t e m e n t o f F i n a n c i a l P o s i t i o n . 

C u r r e n c y a n d I n t e r e s t R a t e R i s k 

T h e A u t h o r i t y d o e s n o t c o n s i d e r t h a t i t h a s a n y s i g n i f i c a n t e x p o s u r e t o i n t e r e s t r a t e o r c u r r e n c y r i s k 
o 
^ . o n . its. f i n a n c i a l : i n s t r u m e n t s . . 

£ 12. R E L A T E D P A R T Y I N F O R M A T I O N 

T h e B r o a d c a s t i n g S t a n d a r d s A u t h o r i t y is a w h o l l y o w n e d e n t i t y . o f t h e C r o w n . T h e G o v e r n m e n t ; 

p r o v i d e s a m a j o r s o u r c e o f r e v e n u e ( G r a n t ) v i a t h e M i n i s t r y f o r C u l t u r e a n d H e r i t a g e . 

T h e p r o v i s i o n o f t h e s e f u n d s is o n a n a r m ' s - l e n g t h b a s i s a n d i s n o t c o n s i d e r e d t o b e a r e l a t e d p a r t y 

t r a n s a c t i o n . T h e r e w e r e n o o t h e r r e l a t e d p a ' i y t r a n s a c t i o n s . 



APPENDIX 1 
ANALYSIS OF DECISIONS 
July 2001-June 2002 

J u l y 2 0 0 1 - J u n e 2 0 0 2 C o m p l a i n t s R e c e i v e d : 1 8 6 D e c i s i o n s I s s u e d : 2 5 9 

J u l y 2 0 0 0 - J u n e 2 0 0 1 C o m p l a i n t s R e c e i v e d : 1 9 7 D e c i s i o n s I s s u e d : 1 8 9 

J u l y 1 9 9 9 - J u n e 2 0 0 0 C o m p l a i n t s R e c e i v e d : 2 0 6 D e c i s i o n s I s s u e d : 2 3 9 

J u l y 1 9 9 8 - J u n e 1 9 9 9 C o m p l a i n t s R e c e i v e d : 2 0 4 D e c i s i o n s I s s u e d : 1 8 4 

J u l y 1 9 9 7 - J u n e 1 9 9 8 C o m p l a i n t s R e c e i v e d : 1 7 4 D e c i s i o n s I s s u e d : 1 7 7 

J u l y 1 9 9 6 - J u n e 1 9 9 7 C o m p l a i n t s R e c e i v e d : 2 0 6 D e c i s i o n s I s s u e d : 1 9 9 

J u l y 1 9 9 5 - J u n e 1 9 9 6 C o m p l a i n t s R e c e i v e d : 1 7 9 D e c i s i o n s I s s u e d : 1 7 1 

J u l y 1 9 9 4 - J u n e 1 9 9 5 C o m p l a i n t s R e c e i v e d : 1 6 2 D e c i s i o n s I s s u e d : 1 4 4 

J u l y 1 9 9 3 - J u n e 1 9 9 4 C o m p l a i n t s R e c e i v e d : 1 6 8 D e c i s i o n s I s s u e d : 1 5 1 

J u l y 1 9 9 2 - J u n e 1 9 9 3 C o m p l a i n t s R e c e i v e d : 1 5 9 D e c i s i o n s I s s u e d : 1 4 4 

J u l y 1 9 9 1 - J u n e 1 9 9 2 C o m p l a i n t s R e c e i v e d : 1 0 6 D e c i s i o n s I s s u e d : 7 6 

J u l y 1 9 9 0 - J u n e 1 9 9 1 C o m p l a i n t s R e c e i v e d : 5 2 D e c i s i o n s I s s u e d : 4 5 

JULY 2001-JUNE 2002 BASIS OF COMPLAINT 
(2000-2001 figures in brackets) 

Total Good Taste & Decency Balance, Fairness 
(including language) and Accuracy 

D e c l i n e d 1 

U p h e l d ( a l l o r in p a r t ) 

D e c l i n e d J u r i s d i c t i o n 

C o m p l a i n t W i t h d r a w n 

1 8 9 ( 1 4 8 ) 

7 0 ( 4 1 ) 

1 5 ( 8 ) 

5 ( 1 1 ) 

1 2 8 ( 5 6 ) 4 2 ( 6 9 ) 

4 0 ( 2 1 ) 1 3 ( 1 6 ) 

D e c l i n e d 

U p h e l d ( a l l o r in p a r t ) 

Alcohol 
Advertising 

l ( l ) 

( - ) 

Violence 

( 2 ) 

3 ( - ) 

Privacy 

9 ( 2 0 ) 

1 0 ( 4 ) 

D e c l i n e d 

U p h e l d ( a l l o r in p a r t ) 

Discrimination 

5 ( - ) 

1 ( - ) 

Protection 
of Children 

4 ( - ) 

3 ( - ) 

Other 

( - ) 

( - ) 

O 
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o 
o 
CvJ 
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1 This ca tegory includes the 2 3 decis ions where the Authority, after fully investigating the compla int , issued a 

decis ion in which it declined to determine the compla in t . 



BY BROADCASTER AND PROGRAMME 
(2000-2001 FIGURES in BRACKETS) 

Broadcaster 

TVNZ 

Declined 

Upheld (all or in part) 

TV3 

Declined 

Upheld (all or in part) 

Sky 
Declined 

Upheld (all or part) 

RNZ 

Declined 

Upheld (all or in part) 

Private & Other Radio 

Declined 

Upheld (all or in part) 

Total | News I Current 1 Holmes | Talkback \ Documentary | Other 
Affairs 

71 (77) i 21 (16) 

18 (16) I 7 (4) 

28 (39) I 7 (12) 

8 (7) ! 1 (2) 

(2) 

(-) 

72 (21) 

44 (26) 

- ( - ) 

- ( - ) 

13 (9) I 3 (2) 

- ( - ) ! - (-) 

(3) 

(1) 

6 (12) i 3 (14) 

- ( -) I 6 (3) 

Current Affairs 

2 (8) 

2 (1) 

( - ) 

( - ) 

(1) 

(-) 

( - ) 

( - ) 

- ( - ) 

- ( - ) 

- ( - ) 

- ( - ) 

7 (2) 

5 (7) 

3 (8) 

2 (-) 

- (-) 

1 (1) 

- (1) 

- ( - ) 

- (2) 

- ( - ) 

- (3) 

- ( - ) 

38 (27) 

3 (9) 

19 (14) 

4 (3) 

5 (1) 
- ( - ) 

10 (4) 

- ( - ) 

63 (13) 

39 (18) 



APPENDIX 2 
Complaints determined by the Authority 
July 2 0 0 1 - J u n e 2002 

Decision No. Name of Complainant Programme Nature of Complaint Decision 
2001-066 Sabine \ Newstalk ZB talkback about Transmission Gully,TRIM Unbalanced and unfair Not Upheld 
2001-067 Campbell One News item about presidency of National Party, TV IMZ Offensive language Not Upheld 
2001 068 Dun Campbell Headline on One News about presidency of National Party, TVNZ Offensive language Declined to Determine 
2001-069 i and Barbara IVIa-tby Holmes item about young people mimicking professional wrestling,TVNZ Unsuitable for children Not Upheld 
2001-070 Paul Schwabe One News item about closure of shop , in Dargaville,TVNZ Offensive language Not Upheld i 2001-071 to 2001-084 R K Watkins Comments by announcers during 

Morning Rumble on The Rock, The RadioWorks 
Offensive language, offensive behaviour, inconsistent with maintenance of law and order, denigration of women, and unsuitable for children 

Upheld-7 Not upheld - 7 Orders: Costs to Crown ordered on each upheld comp aint. Total: $8250 
2001-085 Ph'llip Smits Last Dance, film TV3 Offensive language Not Upheld 2001-086 S E Burridge Upheld complaint about game "Know Your Dairy" on 91ZM/TRN Action taken insufficient Upheld Order: Broadcast of approved statement 

1/
02

 

2001-087 n Robertson Upheld complaint about One News item on compensation for Ngati Ruanui, TVNZ Action taken insufficient Upheld Order Broadcast ol approved statement 

R
T 

20
0 

2001-088 Liam Wright Upheld complaint about One News item on compensation for Ngati Ruanui,TVNZ Action taken insufficient Upheld Order: Broadcast of approved statement 

. 
R

E
P

O
 

2001-089 Beverly Browne BigBrotherJMHl Offensive behaviour and unsuitable for childrenNo Order Upheld NUA
L 

2001-090 Current affairs programme,TV3 Unfair Declined to Determine z < 
2001-091 Current affairs programme,TV3 Breach of privacy Declined to Determine / 

2001 092 A A K Grant One News item about shooting of Steven Wallace,TVNZ Inaccurate Not Upheld 

THO
RIT

Y 

2001-093 Ian White 60 Minutes item about shooting of Steven Wallace,TVNZ Inaccurate Not Upheld THO
RIT

Y 

2001-094 News item on Classic Hits,TRN Breach of privacy Not Upheld 

nv 

2001-095 News item on Classic Hits,TRN Unfair Not Upheld !DS 
2001-096 Ti'ti Dolan America's Funniest Home Movies, TVNZ Unfair Not Upheld < 

2001-097 B S G Lambert Big Train, comedy, TV N Z Offensive behaviour Not Upheld < 

2001 098 ice Urry Spin City,TVHZ Offensive behaviour and unsuitable for children Not Upheld 1— 
00 
es 

2001-099 P M MacCallum One News item on settlement of Ngati Ruanui's claim,TVNZ Inaccurate and unfair Not Upheld ^STI
N 

2001100 Hip Smits Upheld complaint about Space, TVNZ Action taken insufficient Declined to Determine 
<i o 

2001-101 A M Langford TV2 Big Comedy:Sa/a,TVNZ Offensive language Not Upheld OA! 

2001-102 y Mills Upheld complaint about sang XXX by Atom, 95bFM Action taken insufficient Not Upheld ( B
R 

2001-103 Reserve Bank Radio Pacific talkback about interest rate changes, The RadioWorks Inaccurate Not Upheld 
2001 -104 "Bonk Patrol" on ZMFM,TRN Breach of privacy Not Upheld 2001-105 anie Vivian The Chimp ChannelJVHl Offensive and insensitive Not Upheid 2001-106 Dorothy Stafford Holmes item on canal development irt Whitianga,TVNZ Unbalanced Not Upheld 
2001-107 Phillip Smits Space, TVNZ. Offensive and unbalanced Not Upheld 2001-108 Hip Smits Space, TVNZ Offensive and unbalanced Not. Upheld 2001 109 iline Mcintosh 60 Minutes item on bullying in Navy, TVNZ Unfair and unbalanced Not Upheld 
2001 110 Robin Duff The MachineJVNl Offensive language Not Upheld 



Decision No Name of Complainant Programme Nature of Complaint Decision 
2001 111 Paul Schwabe Strassman, TVNZ Offensive language Not Upheld 

2001-11? Grant Nesdale Strassman, TVNZ Offensive language Not Upheld 

2001-113 Classic Hits 99FM Upheld complaint about language, 
The Heat 82.3FM 

Action taken insufficient Upheld 
Order: Broadcast of apology 

2001-114 L J Darcy Upheld complaint about promo 
for English Premier League, Sky 

Action taken insufficient Not Upheld 

2001-115 Ken & Jackie Francis For Richer or Poorer, film,TV3 Offensive language ^siliii^^iiPK'iSiiiiiisS!? 
2001-116 Julia Davidson Comments about Aotea College on 

The Edge, The RadioWorks 
Unfair Not Upheld 

2001 117 Inspector Phil Jones Comments inciting naked behaviour on 
The Edge, The RadioWorks 

Inconsistent with maintenance 
of law and order 

Not Upheld 

2001-118 J Carapiet 3 News item about collapse of floor, 
TV3 

Offensive and insensitive Nol. Upheld 

2001-119 J Carapiet One News item about collapse of floor, 
TVNZ 

Offensive and action taken 
insufficient 

Not Upheld 

2001-120 Sonia Reardon Comments on The Panel about royalty, TV3 Offensive language Nol Upheld 

2001-121 BB Upheld privacy complaint about an 
episode of Babies, TV3 

Action taken insufficient Upheld 
Order: Compensation of 
$500 to complainant 

i lBl l l l l l l l l Simon Boyce Comments on Nine to Noon about 
dispute at NZ Post, RNZ 

Unbalanced Nol Upheld 

2001-123 M R Ross Reading from "Baby No-Eyes" on 
Nine to Noon, RNZ 

Offensive language 

2001-124 M R Ross Reading from "Baby No-Eyes" on 
Nine to Noon, RNZ 

Offensive language Nol Upheld 

2001-125 Glenn Seal One News item about vitamin C, 
TVNZ 

Inaccurate and unbalanced Not Upheld 

2001-126 R B Morton Documentary New Zealand: 1951 on 
waterfront dispute,TVNZ 

Unbalanced Nol. Upheld 

2001-127 Paul Schwabe Inventions from the Shed, documentary, 
TVNZ 

Offensive language Not Upheld 

2001-128 Phillip Smits The Boys Club, film,TV3 Offensive language Nol. Upheld 

2001-129 Grant Nesdale Sex and the City, TV'3 Offensive language Not Upheld 

2001-130 Hans van Duyn Late Edition item about rats in 
Helensville,TVNZ 

Unfair and unbalanced Upheld 
Order: $500 costs to Crown 

2001-131 I B Anderson Comments, Channel Z Offensive language Upheld 
Order: $7b0 costs to Crown 

2001-132 Brian Evans Newstalk ZB talkback on global 
warming, TRN 

Unfair to calier Upheld 
No Order 

2001-133 Paul Schwabe Strassman, TVNZ Offensive language Nol Upheld 

2001-134 Phillip Smits Bulworth, film, Sky Offensive language Not Upheld 

2 0 0 1 1 3 5 Phillip Smits Bui worth, film, Sky Offensive language Not Upheld 

2001-136 Michael Hooker Banzai, TVNZ Offensive behaviour Not Upheld 

l l i i l l l l l l l l Professor Jim Mann Upheld complaint about To Age or Not 
to Age, documentary,TVNZ 

Action taken insufficient Upheld 
Order: Broadcast of 
approved statement 

2 0 0 1 - 1 3 8 
to 2001-204 

R K Watkins Comments by announcers during 
Morning Rumble on The Rock, 
The RadioWorks 

Offensive language, offensive 
behaviour, inconsistent with 
maintenance of law and order, 
denigration of women, and 
unsuitable for children 

Upheld 21 
Not Upheld 46 
Orders: Costs to Crown 
ordered on each upheld 
complaint. 
Total: $24 ,250 

2001-205 David Currie News item about decriminalisation 
of cannabis on Concert FM, RNZ 

Unbalanced Not Upheld 

2001 206 Maureen Rutherford Something for the Weekend, TV3 Offensive behaviour Not Upheld 

2001-207 Phillip Smits Sex and the City, TV3 Offensive language Not Upheld 

2001-208 Murray McEwan Newstalk ZB discussion about terrorist 
attack,TRN 

Unfair No! Upheld 

2001-209 David Fortune The Private Life of Giants, documentary, Inaccurate and offensive Nol Upheld 
TVNZ 

2001-210 Bridget Watson Comedy Season promo, TV3 Offensive behaviour and 
unsuitable for children 



Decision No Name of Complainant Programme Nature of Complaint Decision 

2001-211 Owen Blackburn Albino Alligator, f ilm, T V3 Offensive language Upheld 
No Order 

2001-212 Rebekah Holt 3 News item on robbery, TV3 Gratuitous violence Upheld 
Order: Broadcast of 
approved statement 

2001-213 Alan Royal Radio Pacific talkback about graffiti 
artists, The; RadioWorks 

Unfair and inaccurate Upheld in Part 
No Order 

2001-214 DA One News item about murder trial, : 
TVNZ 

Breach of privacy Upheld 
Order: Compensation of 
$500 to complainant 

2001-215 DA One News item about murder trial, 
TVNZ 

Breach of privacy Upheld: 
As in 2001-214 

2001-216 Chief Ombudsman One News item about a ruling from 
the Ombudsman,TVNZ 

Unfair and inaccurate Uphold in Part 
s|j|ij(ftJ|B38|lSiBfflSsSiilS1 

2001-217 Michael Hooker Star Trek: Deep Space 9 ,TV4 Offensive behaviour Not Upheld 

i i i i i i i i i i i i i Jackie Shields Flirting with Disaster, film,TV3 Offensive behaviour and action 
taken insufficient 

Not Upheld 

2001.-219 Paul Schwabe Saturday Morning programme, RNZ Offensive language Not Upheld 

2001.-220 Michael Hooker :SiWpseard7,TVNZ Incorrectly classified Not Upheld 

2001-221 Jillian Davey :.• Stripsearoh, TVNZ Incorrectly classified and 
offensive behaviour 

Not Upheld 

2001 222 Penny Jones ; Stripsearch,TVNZ Unsuitable for children Not Upheld 

2001-223 Glenette Menzies Promo for Teachers, TVNZ Offensive behaviour and 
unsuitable for children 

Not Upheld 

2 0 0 1 - 2 2 4 Paul Schwabe Teachers, TVNZ Offensive language Mot Upheld 

2001-225 Dr David Hingston Fair So item about consultation fee,TVNZ Inaccurate and unfair Upheld in part 
No Order 

2001 226 Grace Haden Piercing - The Hole Story, documentary, 
, TV3 

Offensive behaviour and 
unsuitable for children 

Upheld in part 
No Order 

2001 227 Michael Hooker Promo; for Manhattan on the Beacft, TV3 Incorrectly classified Not Uoheld 

lllllllljjiisi Michael Hooker 3:News item on film "Crooked Earth", TV3 Offensive language Not Upheld 

2001 229 R F James .Late Edition item on cancer scares, TVNZ Unbalanced Mot Upheld 

2001 230 R F James InTpuch with New Zealand item on soy 
: products, RNZ : 

Unbalanced Not Upheld 

2 0 0 1 - 2 3 1 Viewers for Television 
Excellence Inc 

Shortiand Street, 12 August 2001,TVNZ Incorrectly classified and 
unsuitable for children 

Not Upheld 

2001 232 Viewers for Television 
Excellence Inc 

Shbrtland Street, 17 August 2001,TVNZ Incorrectly classified and 
unsuitable for children 

Not Upheld 

Il i l l lJIl l l l l Viewers for Television 
Excellence Inc 

Shortiand Street,21 August 2 0 0 1 , TVNZ Incorrectly classified and 
unsuitable for children 

2001 234 Wellington Palestine Group : One News item about violence on the : 

• West Bank, 27 January 2001 , TVNZ 
Inaccurate Not Upheld 

2001-235 Wellington Palestine Group Ohe News item about violence oh the 
: West Bank, 9 February 2 0 0 1 , TVNZ 

Inaccurate 
No Order 

2001-236 Shafin Moneez Khan Motorway Patrol, TVNZ Offensive language Not Upheld 

i i i l i i i l l l i i i i Alfred Howard \ Holmes item about Naufu,TVNZ Offensive language Not Upheld 

2002-001 Warwick Bennett Concert FM classical chart, RNZ Inaccurate Not Upheld 

2002-002 K W Harrison Nine to Noon Item on television series, RNZ Unfair and unbalanced Not Upheld 

2002-003 Phillip Smits 7 7 * Sopranos,TVNZ Offensive language Not Upheld 

2002-004 Phillip Smits ; Space, TV:NZ 1 Offensive behaviour Not Upheld 

2001.-005 Ryton Station Ltd S:3 /Vewsitem about Lake Ida, TV3 ' Inconsistent with maintenance 
of law and order 

Not Upheld 

2001-006 Ryton Station Ltd ' 3 News item aboutLake Ida, TV3 Breach of privacy Not Upheld 

2002 007 Jon Carapiet Eureka\i€m on Genetic Modification, RNZ 1 Unfair and inaccurate Not Upheld 

2002-008 Michael Hooker •TheSoprariosJWkZ Offensive behaviour and excessive 
violence 

Upheld 
No order 

2002-009 Wellington Palestine Group One News item about conflict in the 
Middle Eas tJVNZ 

Inaccurate Not. Upheld 

2002-010 P G Hatton Upheld complaint about New Rulers of the 
W o r l d / i y N Z ; : 

Action taken insufficient Upheld 
Order: Broadcast of 
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D e c i s i o n N o N a m e o f C o m p l a i n a n t P r o g r a m m e N a t u r e o f C o m p l a i n t D e c i s i o n 

2 0 0 2 - 0 1 1 K e n n e t h L o r d One News i t e m a b o u t a t t i t u d e s o f t e e n a g e r s , 

T V N Z 

I n a c c u r a t e a n d u n b a l a n c e d N o t U p h e l d 

2 0 0 2 0 1 2 P a u l S c h w a b e The Lions: Up Close and Personal, 
d o c u m e n t a r y , P r i m e 

O f f e n s i v e l a n g u a g e N o t U p h e - ' d 

2 0 0 2 - 0 1 3 P a u l S c h w a b e Assignment p r o g r a m m e a b o u t N Z R a i l w a y s , 

T V N Z 

O f f e n s i v e l a n g u a g e N o t U p h e l d 

2 0 0 2 0 1 4 J o h n W a t s o n C o n j u n c t i o n o f p r o g r a m m e s a n d 

a d v e r t i s e m e n t s o n C h r i s t m a s E v e , T V N Z 

O f f e n s i v e N o t U p h e l d 

2 0 0 2 - 0 1 5 R F J a m e s " F a m i l y H e a l t h D i a r y " s c r e e n e d d u r i n g 

One News,TVNZ 
U n b a l a n c e d a n d i n a c c u r a t e D e c l i n e d t o D e t e r m i n e 

2 0 0 2 - 0 1 6 N e w Z e a l a n d W o m a n One News i t e m a b o u t r a p e a n d a t t e m p t e d 

m u r d e r , T V N Z 

B r e a c h o f p r i v a c y N o t U p h e l d 

2 0 0 2 - 0 1 7 N e w Z e a l a n d W o m a n One News i t e m a b o u t r a p e a n d a t t e m p t e d 

m u r d e r , T V N Z 

U n n e c e s s a r y i n t r u s i o n i n t o g r i e f N o l U p h e l d 

2 0 0 2 - 0 1 8 N e w Z e a l a n d W o m a n 3 News i t e m a b o u t r a p e a n d a t t e m p t e d 

m u r d e r , T V 3 

B r e a c h o f p r i v a c y N o t U p h e l d 

2 0 0 2 - 0 1 . 9 N e w Z e a l a n d W o m a n 3 News i t e m a b o u t r a p e a n d a t t e m p t e d 

m u r d e r , T V 3 

N o t U p h e l d N o t U p h e l d 

2 0 0 2 - 0 2 0 K y l i e a n d S i m o n B e r n i e Weddings: Happily Ever After, T V N Z B r e a c h o f p r i v a c y N o t U p h e l d 

2 0 0 2 - 0 2 1 R D H u t c h i n s Liberation Talkback o n M a o r i p o l i t i c a l 
g o a l s , R a d i o W a a t e a 

I n c o n s i s t e n t w i t h m a i n t e n a n c e 

o f l a w a n d o r d e r 

N o t U p h e l d 

2 0 0 2 - 0 2 2 R L H e n d e r s o n R e p l a y o f " W h a t N o w " i t e m o n Breakfast, 

T V N Z 

O f f e n s i v e l a n g u a g e N o t U p h e l d 

2 0 0 2 - 0 2 3 G S F r a n c i s 3 News i t e m o n N e w Z e a l a n d F i r s t 

c o n v e n t i o n , T V 3 

U n f a i r a n d u n b a l a n c e d N o l U p h e l d 

2 0 0 2 - 0 2 4 D e n y s T r u s s e l l Eureka i n t e r v i e w w i t h L o r d R o b e r t W i n s t o n , 

R N Z 

U n f a i r a n d u n b a l a n c e d N o t U p h e l d 

2 0 0 2 - 0 2 5 T h e r e s a D o d d s S t o r y a b o u t d r u n k e n y o u t h o n Morning 

Rumble o n T h e R o c k , T h e R a d i o W o r k s 

E n c o u r a g e d s e x u a l a b u s e U p h e l d 

O r d e r : $ 2 5 0 0 c o s t s t o 

C r o w n 

2 0 0 2 - 0 2 6 K a r e n S m i t h A n n o u n c e r o n T h e E d g e m a k e s a t e l e p h o n e 

c a l l a n o n y m o u s l y a b o u t a f e t i s h , T h e R a d i o 

W o r k s 

O f f e n s i v e b e h a v i o u r U p h e l d 

O r d e r : B r o a d c a s t o l ' 

a p p r o v e d s t a t e m e n t a n d 

$ 5 0 0 c o s t s t o C r o w n 

2 0 0 2 - 0 2 7 M i c h a e l H o o k e r The Bits in Between, T V 3 O f f e n s i v e b e h a v i o u r a n d u n s u i t a b l e 

f o r c h i l d r e n 

N o t U p h e l d 

2 0 0 2 - 0 2 8 M i c h a e l H o o k e r P r o m o f o r Charmed,TV3 O f f e n s i v e b e h a v i o u r a n d u n s u i t a b l e 

f o r c h i l d r e n 

N o t U p h e l d 

2 0 0 2 - 0 2 9 M i c h a e l H o o k e r South Park, T V 4 O f f e n s i v e b e h a v i o u r U p h e l d 

N o O r d e r 

2 0 0 2 - 0 3 0 M i c h a e l H o o k e r Manhattan on the Beach, T V 3 O f f e n s i v e b e h a v i o u r a n d 

u n s u i t a b l e f o r c h i l d r e n 

N o l U p h e l d 

2 0 0 2 - 0 3 1 E C P A T N e w Z e a l a n d I n c 20/20 i t e m a b o u t c h i l d p r o s t i t u t i o n i n F i j i , 

T V 3 

U n f a i r U p h e l d 

O r d e r s : B r o a d c a s t o f 

a p p r o v e d s t a t e m e n t , a n d 

p a y m e n t o f c o m p l a i n a n t ' s 

c o s t s o f $ 4 6 3 . 5 0 

2 0 0 2 - 0 3 2 E C P A T N e w Z e a l a n d I n c 20/20 i t e m a b o u t c h i l d p r o s t i t u t i o n i n F i j i , 

T V 3 

B r e a c h o f p r i v a c y U p h e l d 

O r d e r s : a s i n 2 0 0 2 0 3 1 

2 0 0 2 0 3 3 P h i l l i p S m i t s Space i n t e r v i e w w i t h v i s i t i n g p o r n s t a r s , 

T V N Z v 

U n b a l a n c e d D e c l i n e d t o D e t e r m i n e 

2 0 0 2 0 3 4 M i c h a e l H o o k e r P r o m o f o r 6 0 Minutes, T V N Z O f f e n s i v e l a n g u a g e a n d u n s u i t a b l e 

f o r c h i l d r e n 

N o t U p h e l d 

2 0 0 2 - 0 3 5 M i c h a e l H o o k e r Titus, T V 3 O f f e n s i v e l a n g u a g e a n d u n s u i t a b l e 

f o r c h i l d r e n 

N o t U p h e l d 

2 0 0 2 - 0 3 6 M i c h a e l H o o k e r P r o m o f o r The Waterboy,TV3 O f f e n s i v e l a n g u a g e a n d u n s u i t a b l e 

f o r c h i l d r e n 

N o t U p h e l d 

2 0 0 2 - 0 3 7 M i c h a e l H o o k e r P r o m o f o r 6 0 Minutes,TVNZ O f f e n s i v e l a n g u a g e a n d u n s u i t a b l e 

f o r c h i l d r e n 

N o t U p h e l d 

2 0 0 2 - 0 3 8 E P C o o k S h o r t f i l m " C o w " s h o w n o n Mercury Lane, 

T V N Z 

O f f e n s i v e b e h a v i o u r N o t U p h e l d 

2 0 0 2 - 0 3 9 K D : C o m p e t i t i o n o n 8 9 . 8 Z M , T R N B r e a c h o f p r i v a c y N o t U p h e l d 

2 0 0 2 - 0 4 0 D r T G L S h i r t c l i f f e Mana News i t e m a b o u t e l e c t i o n o f 

A u c k l a n d ' M a y o r , R N Z 

U n b a l a n c e d a n d e n c o u r a g e d 

d i s c r i m i n a t i o n 

N o t U p h e l d 

2 0 0 2 - 0 4 1 M i c h a e l G i b s o n Good Morning i t e m a b o u t P r e s i d e n t B u s h ' s 

a t t i t u d e to' O s a m a b i n L a d e n , R N Z 

I n a c c u r a t e N o t . U p h e l d 



Decision No Name of Complainant Programme Nature of Complaint Decision 

2 0 0 2 - 0 4 2 Ivy Mclntyre Song "Goodnight Irene", Manawatu 
Access Radio 

Offensive language Not Upheld 

2 0 0 2 - 0 4 3 •; Michael Hooker Promo for Bitches and B *stards, TV3 Offensive language and unsuitable 
for children 

Not Upheld 

2002-044 : Tony Drackett-Case Promo for Pepsi Chart, TV4 Offensive behaviour Not Upheld 

2002 045 John Ahum One News item about prosecution of 
Constable A,TVNZ 

Unfair and unbalanced No; Upheld ' 

2002 -046 : Gordon Hayes The Weakest Link,TVNZ Offensive language Not Upheld 

2002 047 Mental Health Foundation Law and Order, drama, TV3 Encouraged discrimination Not Upheld' 

2002-048 K Latimer Breakfast item about ACC levy on 
motorcyclists, TVNZ 

Inaccurate and unfair Nol Upheld 

2 0 0 2 - 0 4 9 .y: Lisa Grant One News item on dangers of high level 
of cholesterol,TVNZ 

Unbalanced and inaccurate NotUpheld 

2 0 0 2 - 0 5 0 . G M Mclntyre Late Edition item on dangers of high level 
of cholesterol,TVNZ 

Unbalanced and inaccurate Not Upheld 

2002 051 Shaun O'Neill Radio Sport talkback about match-fixing, 
TRN 

Encouraged discrimination 

Chris Wiiliams Competition about ways to wake-up a 
person/Channel Z,The RadioWorks 

Offensive behaviour Upheld 
Orders: Broadcast of 
approved statement, $ 2 0 0 0 
cosls to Crown 

2002-053 Majorie Lawrence Radio Pacific talkback referred to Prime 
Minister,The RadioWorks 

Offensive Language Upheld 
Order: Broadcast of.'. 
approved statement ' 

2002-054 Mark Madigan Radio Pacific talkback read part only of 
letter, The RadioWorks 

Unbalanced and distorted Not Upheld 

2002-055 Kay Bannatyne Discussion about sexual experiences on 
The Edge, The RadioWorks 

Offensive and unsuitable 
for children 

Upheld in part 
No Order 

2002-056 •••>• David Stott Radio Pacific talkback reference to 
Minister of Health,The RadioWorks 

Offensive and denigrating Not Upheld 

2002 057 G E Butcher Punishments discussed on The Edge, 
The RadioWorks 

Offensive and unsuitable 
for children 

Declined to Determine 

2002 058 Wayne Smith Newstalk ZB talkback referred to mongrels, 
TRtJ! 

Encouraged discrimination 
and insulting 

Upheld in part 
Order: Broadcast of 
approved statement 

2002-059 Trevor Dixon The Big Of,TV3 Offensive language Not Upheld 

2002-060 Ruth McLean Bullying at school discussed on The Edge, 
The RadioWorks 

Encouraged bullying Declined to Determine 

2002-061 : •'. Nadine Thomas Crimelinean Radio Scenicland, TRN Unfair NotUpheld 

2 0 0 2 - 0 6 2 : Ron Jenkins Late Edition item on two murder trials, 
TVNZ 

Inaccurate Not Upheld 

2 0 0 2 - 0 6 3 Michael Hooker F'riendsJVUl Offensive language and unsuitable 
for children 

Not Upheld 

2002-064 Michael Hooker Friends, TV HZ Offensive behaviour and unsuitable 
for children 

Not Upheld 

2002-065 Paul Schwabe Conjunction of Toyota advertisement and 
Our World,TVNZ 

Offensive Not Upheld 

2002-066 .: Paul Schwabe Conjunction of Toyota advertisement and 
Captain's Log,TVNZ 

Offensive Not Upheld 

2002-067 FL Holmes items on content of used computer 
hard drive,TVNZ 

Breach of privacy Upheld 
Orders: $ 5 0 0 0 . 

:= compensation to eachof 
two complainants, broadcast 
of approved statement, 
$ 2 5 0 0 costs to Crown. 

2 0 0 2 - 0 6 8 Martin Elliott Holmes items on content of used computer 
hard drive,TVNZ 

Breach of privacy Upheld 
Orders: as in 2002 -067 

2002 069 Anne Hermann Holmes items on content of used computer 
harddrive,TVNZ 

Breach of privacy Upheld 
Orders: as in 2002 067 

2002 070 '. Sarah MacDonald Holmes items on content of used computer 
hard drive,TVNZ 

Action taken insufficient Upheld 
Orders: as in 2002-067 

2 0 0 2 - 0 7 1 :: ACC Holmes items on content of used computer 
hard drive,TVNZ 

Inaccurate, unfair and unbalanced Upheld 
Orders: Broadcast of. 
approved statement, 
$ 1 2 , 5 0 0 costs to 
complainant 
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DECISION NO NAME OF COMPLAINANT PROGRAMME NATURE OF COMPLAINT DECISION 

2002-072 SARAH MACDONALD Holmes ITEMS ON CONTENT OF USED COMPUTER 
HARD DRIVE,TVNZ 

UNFAIR AND UNBALANCED 

APPROVED STATEMENL 

2002 073 JANET GILES 60 Minutes ITEM ON MURDERS IN FIJI,TVNZ BREACH OF PRIVACY, INACCURATE, 
UNFAIR, AND UNBALANCED 

NOT UPHELD 

2002-074 MENTAL HEALTH FOUNDATION Shortland Street, \ \IUZ INACCURATE, UNFAIR AND ENCOURAGED 
DISCRIMINATION 

NOT UPHELD 

2002-075 BIPOLAR/MANIC DEPRESSION 
SOCIETY INC 

Shortland Street, TVNZ INACCURATE, UNFAIR AND ENCOURAGED 
DISCRIMINATION 

MOT. UPHELD 

2002 076 DR DAVID HINGSTON COMPLAINT UPHELD ABOUT Fair Go,TVNZ ACTION TAKEN INSUFFICIENT NOT UPHELD 

2002.-077 JOHN LEHMANN MESSAGE BROADCAST ON FOUR NETWORKS ASKING 
COMPLAINANT TO CONTACT BROADCASTER, THE 
RADIOWORKS 

UNFAIR UPHELD 
NO ORDER 

2002-078 JOHN LEHMANN MESSAGE BROADCAST ON FOUR NETWORKS ASKING 
COMPLAINANT TO CONTACT BROADCASTER, THE 
RADIOWORKS 

BREACH OF PRIVACY UPHELD 
NO ORDER 

IJLLLIILILIIII JOHN LEHMANN MESSAGE BROADCAST ON FOUR NETWORKS ASKING 
COMPLAINANT TO CONTACT BROADCASTER, THE 
RADIOWORKS 

UNFAIR UPHELD 
NO ORDER 

2002-080 JOHN LEHMANN MESSAGE BROADCAST ON FOUR NETWORKS ASKING 
COMPLAINANT TO CONTACT BROADCASTER, THE 
RADIOWORKS 

BREACH OF PRIVACY UPHELD 
NO ORDER 

2002-081 LEWIS MARTIN Commando, FILM, SKY UNACCEPTABLE VIOLENCE NOL UPHELD 

2002-082 LAURIE COLLIER Space, TVNZ OFFENSIVE BEHAVIOUR NOT UPHELD 

2002-083 R L BAILEY "DREAMS OF A SUBURBAN MERCENARY", 
SHORT STORY, RNZ 

OFFENSIVE LANGUAGE NOT UPHELD 

2002-084 SUZANNE GEORGE One News ITEM ABOUT AUSTRALIAN 
GOVERNOR-GENERAL, TVNZ 

UNBALANCED AND UNFAIR NOT UPHELD 

2002-085 KERRY CARTER The Mind of a Married MAN,TVNZ OFFENSIVE LANGUAGE NOT UPHELD 

2002-086 J F STEVENSON The Mating Habits of the Earthbound 
Human, FILM, SKY 

OFFENSIVE BEHAVIOUR AND UNSUITABLE 
FOR CHILDREN 

NOL UPHELD 

2002-087 NNIS PAHL NEWSTALK ZB TALKBACK ABOUT PORNOGRAPHY, 
TRN 

OFFENSIVE LANGUAGE AND UNFAIR UPHELD IN PART 
NO ORDER 
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