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BACKGROUND AND OBJECTIVES 



1. INTRODUCTION AND OBJECTIVES 

The Broadcasting Standards Authority was established by the Broadcasting Act 
1989, with i t s role being defined as to work with broadcasters to develop 
codes of broadcasting pract ice. 

One of the areas spec i f i ca l l y mentioned by the Act as an area requiring a code 
of practice i s the portrayal of violence. However, in order to define such a 
code i t i s f i r s t l y necessary to investigate the perceptions of, and attitudes 
held by, the general public with regards violence on television. 

A great deal of research has already been conducted on this subject. This 
research includes a comprehensive study undertaken by the Australian 
Broadcasting Tribunal on Violence on Television late in 1989. Therefore, 
rather than reconsider this research topic in isolat ion from previous work, 
i t was fe l t that any project commissioned should build upon the knowledge and 
experience gained from previous studies, part icular ly the very recent 
Australian study. 

To this end, the Broadcasting Standards Authority wished to conduct a study 
very similar to the quantitative research study undertaken in Austra l ia , with 
modifications to make i t relevant to New Zealand. This quantitative 
research, part icular ly the questionnaire used, was developed at the completion 
of a comprehensive qualitative study. However, the Broadcasting Standards 
Authority fe l t confident that conducting such a qualitative study in New 
Zealand would not be necessary due to the s imi lar i ty of the cultures, the 
recent nature of the Australian study and the fact that the Australian study 
produced results very similar to those found in similar studies in other 
countries. 



R e s e a r c h I n t e r n a t i o n a l New Z e a l a n d was c o m m i s s i o n e d t o c o n d u c t r e s e a r c h , 
m o d e l l e d upon t h e A u s t r a l i a n s t u d y , t h a t w o u l d a c h i e v e t h e f o l l o w i n g 
o b j e c t i v e s : 

1 . I n v e s t i g a t e p u b l i c a t t i t u d e s t o w a r d s t h e p o r t r a y a l , 
p r e s e n t a t i o n and r e p o r t i n g o f v i o l e n c e on t e l e v i s i o n 
i d e n t i f y i n g what i s p e r c e i v e d a s v i o l e n c e and how 
v i o l e n c e i s c a t e g o r i s e d . 

2 . D e t e r m i n e t h e l e v e l o f communi ty c o n c e r n r e g a r d i n g 
v i o l e n c e on t e l e v i s i o n and w h e t h e r t h a t c o n c e r n i s 
g e n e r a l i s e d a c r o s s t h e e n t i r e communi ty o r i s more 
p r o n o u n c e d among c e r t a i n b e h a v i o u r a l o r d e m o g r a p h i c 
g r o u p s . 

3 . Examine w h a t , i f a n y , r e l a t i o n s h i p e x i s t s b e t w e e n 
p e r c e p t i o n s o f v i o l e n c e and t e l e v i s i o n v i e w i n g h a b i t s . 

4 . I d e n t i f y w h a t a r e t h e p e r c e i v e d e f f e c t s o f t e l e v i s e d 
v i o l e n c e and w h i c h g r o u p s i n t h e communi ty a r e 
c o n s i d e r e d t o b e m o s t a t r i s k from e x p o s u r e t o 
v i o l e n c e . 

5 . D e t e r m i n e t h e l e v e l o f p u b l i c k n o w l e d g e and a w a r e n e s s 
o f e x i s t i n g m e t h o d s o f c o n t r o l and r e g u l a t i o n o f 
t e l e v i s i o n c o n t e n t . 



METHOD AND SAMPLE 



2. METHOD AND SAMPLE 

The Broadcasting Standards Authority stipulated that telephone interviewing be 
used to conduct interviews with a random selection of people aged 17 years or 
over. 

The benefits of telephone interviewing v i s - a - v i s face-to-face interviewing are 
as follows : 

* More cost effective - increased 
contact levels and interviews 
per interviewer hour. No 
travel time and costs incurred. 

* Able to conduct more callbacks 
to interview di f f icul t - to-contact 
respondents than would be feasible 
face-to-face. 

* More timely - given quicker 
contact and interview time plus 
ab i l i ty to interview in the 
evenings the duration of 
fieldwork i s shorter. 

* Non threatening to interviewers 
as opposed to entering some 
properties. 

However, the random sample alone did not provide enough interviews with 
people l i v ing in ' r u r a l ' New Zealand. Therefore, in order to obtain the 
opinions of this group an additional 70 booster interviews were conducted 
amongst rural respondents. Rural was defined as l i v ing on a farm or a 
centre with a population of less than 1,000 people. With this booster of 
70, a total of 100 interviews with people l i v ing in rural areas was achieved. 

In addition, to obtain the opinion of teenagers, a separate questionnaire was 
administered to 100 children aged 13 - 16 years of age. 



This study was carried out as follows 

1. Households for inclusion in this study were randomly 
selected u t i l i s i n g the telephone directory as the sampling 
universe. 

A l l i n i t i a l contacting of households was carried out 
on weekday evenings or on Saturdays, with up to three 
callbacks being made before that household was replaced. 

Within each household, to ensure randomness, the person aged 
17 years or over who last had a birthday was selected for 
interview. 

From the outset, the interviewer introduced himself/ herself 
and Research International New Zealand and explained that 
the survey was being undertaken on behalf of the Broadcasting 
Standards Authority. The interviewer then explained the 
function of the Broadcasting Standards Authority in such 
a way as to maximise the chances of opinions being expressed 
openly and honestly as well as to serve a public relations 
function. 

The introduction used was as follows : 

"Today/tonight we are talking to people about their views on 
te levis ion. We are conducting this survey on behalf of the 
Broadcasting Standards Authority, which i s the organisation set up 
by Government to provide guidelines to television channels about 
what sorts of things can be shown on te levis ion. In order for the 
Broadcasting Standards Authority to represent the opinion of the 
general public of New Zealand properly, they f i r s t need to find out 
what people's opinions are. We are talking to a large number of 
people a l l across New Zealand and everything people say to us i s 
tota l ly confidential , with results being presented in the form of 
s t a t i s t i c s only". 



A l l interviews were carried out by Research International New Zealand's 
exclusive team of ful ly- trained interviewers. These interviewers were 
briefed on the speci f ics of this project in a formal group training session. 
Interviewing took place between 5th - 14th J u l y , 1990. The questionnaires 
used in this survey are included as an appendix to this report. 

The sample framework below l i s t s the centres where interviews were 
conducted for the sample of 670 adults. 

Total 
Sample 
(670) 

Auckland 32.8 
Wellington 10.5 
Christchurch 13.7 
Dunedin 4.6 
Napier / Hastings 6.5 
Hamilton 6.1 
Palmerston North 4.9 
Invercarg i l l 2.8 
Rotorua 2.9 
New Plymouth 0.7 
Whangarei 2.1 
Masterton 1.4 
Tauranga 3.1 
Timaru 1.5 
Nelson 2.5 
Blenheim 1.8 
Wanganui 2.1 

100.0 

The additional 70 booster ' ru ra l ' interviews were also achieved by randomly 
selecting phone numbers from the telephone directory. However, the sampling 
universe in this instance were numbers which, by their loca l i t y abbreviations, 
were c lear ly from a rural d i s t r i c t . These interviews were conducted in many 
areas of New Zealand spanning from Northland down to Southland. 



The Australian study weighted the sample according to area, age and gender. 
Consideration was given towards weighting the sample in this instance, 
although as the sample framework below shows, the actual sample achieved 
differed l i t t l e from the total New Zealand sample. In addition, weighting 
the sample can a r t i f i c i a l l y alter the data. 

However, when analysing resu l ts , a s l ight over-representation of some 
groups should be borne in mind; s p e c i f i c a l l y , females, and 35-54 year olds 
as identif ied in the sample achieved below. 

Gender 

N.Z. Population* Total Sample 
(Aged 15+ years) (Aged 16+ years) 

(600) 

Male 49.0 46.3 
Female 51.0 53.7 

* * 15 - 19 years 12.1 7.7 
20 - 35 years 32.2 33.8 
35 - 54 years 30.4 34.5 
55+ years 25.3 24.0 

*Source : Key S t a t i s t i c s , July 1990 - Department of S ta t is t ics 
(Figures based on 1988 and 1989 estimates) 

**Note that our sample was recruited from the population aged 17 years 
and over while the Department of S t a t i s t i c s figures are based on ages 
15 years and over, thus accounting for the apparent under-representation 
of 15-19 year olds in our survey. 



Other Demographics 

Ethnic Origin 

Total Sample 
(600) 

% 

European 91.2 
N.Z. Maori 5.0 
Other 3.8 

This i s also an under-representation of Maori respondents in 
our survey. This tends to be true of most samples recruited 
unless a spec i f ic quota for Maori i s set . 

Marital Status 
Married 60.7 
Single 39.3 

Household Socio-Economic Level 
High 22.2 
Medium 65.3 
Low 12.5 

Socio-economic level takes into consideration a number of factors; 
s p e c i f i c a l l y , income and educational l eve l , occupation and household 
composition, the latter factor being used to make some adjustment to 
income on the basis of number of dependents. 



Response Rate 

Response rate i s made up from the number of effective interviews, the number 
of refused interviews, respondents who were unavailable or did not understand 
the interviewer (due to language / hearing problems e tc ) . 

The following response rate was achieved : 

% 

Effective interviews 41.0 
Refusals 46.0 
Not available 12.0 
Did not understand 1.0 

COMMENT : The rate of refusal appeared about average for a survey 
of this length. While we might have expected i t to be a 
l i t t l e lower given the interesting nature of the survey, 
two explanations were common when refusal occurred : 

1. I t would appear that, given the proximity to the 
elections, many households had been requested to 
ass is t with research to a much higher degree than 
usual. 

2. There was also some indication that some did not 
wish to participate in the survey due to their 
dissillusionment with television per se, i l lustrated 
in comments such as "there i s so much rubbish 
on T.V. I never watch i t anyway !" 



Sampling Error 

A l l surveys are subject to some degree of sampling error whereby the survey 
results may di f fer from the true figures which would have been obtained had 
the entire population been interviewed. 

The standard error of the survey estimate indicates the degree to which the 
survey estimate might vary by chance from the true population f igures. 

These figures depend upon two factors : 

Because the sample has been divided into sub-groups such as teenagers and 
adults, rural and urban, the sample error w i l l d i f fer depending on the 
respective sample s i z e . 

The following table i l lus t ra tes the maximum margin of error of these groups at 
the 95% confidence leve l . 

1. the size of the sample 

2 . the s ize of the estimate 

Sample Size Sampling Error 

Adult Sample 
(17 years of age and over) 600 ± 4.0% 

Teenage Sample 
(13 - 16 year olds) 
Rural Sample 

100 
100 

± 9.8% 
± 9.8% 

Urban Sample 570 ± 4.1% 

In other words, the degree to which the estimates based on the survey results 
for the total sample w i l l vary from the true population figures w i l l be no 
more than plus or minus 4.0% in 95% of cases. 



SECTION A : EXECUTIVE SUMMARY AND CONCLUSIONS 



THE BROADCASTING STANDARDS AUTHORITY COMMISSIONED 

RESEARCH INTERNATIONAL NEW ZEALAND TO CONDUCT A 

SURVEY DESIGNED TO ASSESS COMMUNITY ATTITUDES AND 

PERCEPTION OF VIOLENCE ON TELEVISION. THIS PROJECT 

WAS CLOSELY MODELLED ON AN AUSTRALIAN STUDY 

CONDUCTED BY THE PUBLIC POLICY RESEARCH CENTRE 

DURING 1989. 

A TOTAL OF 670 INTERVIEWS WERE CONDUCTED BY TELEPHONE. 

SOME 600 OF THESE INTERVIEWS WERE CONDUCTED WITH A 

REPRESENTATIVE SAMPLE OF THE NEW ZEALAND POPULATION, 

WHILE 100 WERE CONDUCTED WITH TEENAGERS AGED 13 - 16 

YEARS. A BOOSTER SAMPLE OF 70 WAS RECRUITED FROM 

RURAL DWELLERS TO ALLOW COMPARISONS OF ATTITUDES AND 

BEHAVIOUR OF URBAN VERSUS RURAL DWELLERS IN NEW 

ZEALAND. 

INTERVIEWING TOOK PLACE BETWEEN 5TH - 14TH JULY, 1990. 



THE KEY FINDINGS OF THIS STUDY ARE SUMMARISED AS FOLLOWS 

TELEVISION VIOLENCE AS AN ISSUE 

TELEVISION VIOLENCE AS AN ISSUE IS CURRENTLY ONE OF CONCERN TO THE 

MAJORITY OF NEW ZEALANDERS. NEARLY ONE IN TWO ADULTS RAISED THE 

ISSUE OF T.V. VIOLENCE AS A CONCERN WITHOUT BEING PROMPTED IN ANY 

WAY. AMONG TEENAGERS, THE PROPORTION EXPRESSING CONCERN ABOUT T.V. 

VIOLENCE SPONTANEOUSLY WAS MUCH LOWER AT 19% YET REMAINED THE MOST 

FREQUENTLY-VOICED AREA OF CONCERN. 

FURTHER, WHEN PROMPTED, THREE-QUARTERS OF ADULTS EXPRESSED CONCERN 

ABOUT THE AMOUNT OF VIOLENCE SHOWN ON TELEVISION AND HALF ACTUALLY 

DESCRIBED THE AMOUNT TO BE EXCESSIVE. THE PERCEPTION OF 7 OUT OF 

10 ADULTS WAS THAT THE AMOUNT OF TELEVISED VIOLENCE HAD INCREASED 

COMPARED WITH FIVE YEARS AGO. ALTHOUGH MOST TEENAGERS AS WELL AS 

ADULTS PERCEIVED T.V. VIOLENCE AS BEING ON THE INCREASE, ONLY A 

QUARTER OF TEENAGERS PERCEIVED THE AMOUNT CURRENTLY SHOWN AS BEING 

EXCESSIVE. 

CERTAIN DEMOGRAPHIC GROUPS IN THE POPULATION EXPRESSED GREATER 

DEGREES OF CONCERN ABOUT T.V. VIOLENCE. SPECIFICALLY, THESE GROUPS 

WERE FEMALES AND THOSE WITH STRONG RELIGIOUS BELIEFS. THE LEVEL OF 

CONCERN ALSO INCREASED CONSISTENTLY WITH THE AGE-GROUP BEING 

CONSIDERED. TO A LESSER DEGREE, THERE WAS EVIDENCE TO SUGGEST THE 

MAORI POPULATION AND PEOPLE IN THE LOW SOCIO-ECONOMIC GROUP WERE 

MORE CONCERNED WITH SOME ASPECTS RELATING TO TELEVISION VIOLENCE. 

CONTROL OF VIOLENT TELEVISED CONTENT 

DESPITE THE FACT THAT THE ISSUE OF TELEVISION VIOLENCE WAS ONE 

ELICITING CONSIDERABLE CONCERN, JUST ONE-QUARTER OF ADULTS AND ONE 

IN EVERY 20 TEENAGERS REPORTED THAT THEY FREQUENTLY TURNED OFF THE 

TELEVISION OR CHANGED CHANNELS TO AVOID VIOLENCE. 

SIX IN TEN ADULTS WITH CHILDREN AGED UNDER 16 YEARS IN THE HOUSEHOLD 

INDICATED THEY CONTROLLED THEIR CHILDREN'S EXPOSURE TO VIOLENCE ON 

T.V. BY SWITCHING OFF OR CHANGING CHANNELS ON A FREQUENT OR 

OCCASIONAL BASIS. 



However, just 15% of the teenage sample reported parents who had 
ever prevented them from viewing programmes due to their violent 
content. 

The previous two points support a finding evident throughout this 
study that, once teenage years were reached, parents became less 
concerned about the need to supervise their chi ldren's exposure to 
violence, so that teenagers had a high degree of freedom with 
regards television viewing. 

There i s widespread agreement among adults (94%), and to a lesser 
extent among teenagers (74%), that parents should control their 
children's viewing. 

In general, people wanted both the freedom to make their own 
decisions about what or what not to view, yet at the same time 
believed there should be some control exercised over the amount of 
violence shown on T.V. 

Violent Programmes 

* The wrestling programmes (Superstars of Wrestling / Main Event 
Wrestling) were the programmes most often described as violent by 
adults (21%) and teenagers (36%) a l ike . 

Other programmes to feature highly in this regard were 'Tour of 
Duty', '21 Jump St ree t ' , 'Wiseguy', 'China Beach', 'Cops' and 
'Friday The 13th'. 

However, most of those who considered a programme violent did not 
actually c i te the violent content as suf f ic ient reason to deter them 
from viewing a programme. 

One-fifth of the parents of pre-school children were concerned 
enough about the violent content to prevent these children viewing 
cartoons in general and Teenage Mutant Ninja Turtles in part icular . 



Role Of Realism In Perceptions Of Violence 

* The Australian study indicated that 'the level of realism in 
televised violence has a demonstrable effect on perceptions of 
violence and the degree to which violence affects people on an 
emotional l eve l . The perceived degree of threat to the person 
or family i s a major determinant in the emotional impact of T.V. 
violence. The more depiction ref lects real l i f e events, the greater 
the degree of threat ' . 

Hence, this study tested whether real l i f e violence (news / current 
a f fa i rs ) has a different emotional impact than f ic t iona l depictions 
of violence. 

While this was c lear ly true for the teenage sample, the adult sample 
only differentiated between factual and f ic t iona l violence to a 
small degree. 

Nevertheless, violence depicted in situations that the respondent 
could personally identify with met with a high level of emotional 
response, whether these situations were factual or f i c t i o n a l . 

Perceived Effects Of T.V. Violence 

Host adults (82%) indicated that they believed children would be 
affected by T.V. violence, although close to half were concerned 
spec i f i ca l l y about children primary school age or younger. 

The most commonly-perceived effects of viewing T.V. violence were 
desensitisation and increasing actual violence through imitation or 
copying. 

Close to two-thirds of both adults and teenagers believed there was 
a causal l ink between television violence and violence in society 
(agreeing with the statement that a lot of the violence in society 
i s caused by what people watch on T . V . ) . 

Obviously related to the above f inding, and supported by the fact 
that most New Zealanders perceived the news as showing the world as 
i t rea l ly i s , nearly two out of every three adults and teenagers 
fe l t that the world was becoming a very threatening place. 



Just i f ica t ion Of T.V. Violence 

While there i s a high level of concern about television violence, i t 
was evident that this did not translate into a l l violence on T.V. 
being seen as unacceptable. 

Approximately seven out of ten adults and just over half of 
teenagers identif ied circumstances in which they believed T.V. 
violence to be j u s t i f i e d . These circumstances were predominantly 
those when the violence was factual ly based as in the news, current 
a f fa i rs programmes and documentaries. 

There was also acceptance of violence in f i c t iona l contexts 
suf f ic ient ly removed from rea l i ty ; s p e c i f i c a l l y , cartoons and 
comedies. 

Many also considered violence to be jus t i f iab le when i t was 
important to the storyl ine. 

F i n a l l y , there were many people, including 60% of teenagers, who 
fe l t i t was jus t i f i ab le to screen programmes with violent content 
i f control was imposed in the form of screening time. 

Violence And The News 

Two-thirds of adults were of the opinion that news programmes showed 
the world as i t real ly was. This was despite the fact that there 
was mostly acceptance among adults that news programmes l ike to 
present violence in a spectacular way. 

Teenagers were even more l ike ly to believe that what they saw on 
the news approximated real i ty and they also had more fa i th in 
te levis ion's integri ty in not sensationalising violence. 

There was, however, general agreement that the news should not 
present violence in a spectacular way. 

There was some indication that showing occurrences on the news in a 
more c l i n i c a l and detached fashion (blood, dead bodies) was viewed 
as less sensational and more acceptable than highlighting suffering 
or evoking strong emotional responses through interviewing victims 
and their families or showing close-ups of accidents or tragedies. 



Viewing Times - The 8.30 p.m. Standard 

To most teenagers the 8.30 p.m. cut-off point, after which adult-
only programmes screened, had l i t t l e impact on viewing. On a 
weekend, 83% of teenagers continued viewing unt i l at least 9.30 p.m. 
and 55% continued unt i l at least 10.30 p.m. 

Among adults with children in the household, 9.30 p.m. appeared to 
be a more acceptable cut-off time, with only 42% believing adult-
only programmes should begin before 9.30 p.m. 

Awareness Of Regulations / Controls 

* One-third of adults were unable to specify any regulations or 
controls regarding te lev is ion. Censorship was the most frequently-
cited control followed by c lass i f i ca t ions (e .g. AO). 

Just over one-third of adults had heard of the Broadcasting 
Standards Authority and proclaimed to know i t s functions once 
prompted. Half the sample had not heard of the Broadcasting 
Standards Authority. 

Urban Versus Rural New Zealand 

One of the objectives of the study was to ensure the views of rural 
New Zealand were adequately represented. 

For the most part, findings were very consistent when a rural/urban 
comparison was made. Any differences were small in magnitude. 

I t would appear that more rural dwellers tend to react dif ferently 
to factual and f ic t iona l violence, being affected more by the 
realism of the violence portrayed and more accepting of violence in 
f i c t iona l contexts. On the other hand, urban dwellers tend to view 
violence as violence irrespective of whether i t i s real or f ic t iona l 
and, hence, are more concerned about the amount of violence on T.V. 
and i t s influence on society. 



CONCLUSIONS 



CONCLUSIONS 

T e l e v i s i o n v i o l e n c e i s a n i s s u e t h a t e v o k e s c o n s i d e r a b l e l e v e l s o f 
c o n c e r n a c r o s s a w i d e s e c t o r o f t h e c o m m u n i t y . The e x t e n t t o w h i c h 
t e l e v i s e d v i o l e n c e i s c o n s i d e r e d t o b e a p r o b l e m and t h e d e g r e e o f 
t o l e r a n c e t o w a r d s i t s p r e s e n t a t i o n i s l i n k e d t o t h e k e y d e m o g r a p h i c 
v a r i a b l e s o f s e x and a g e a n d , t o a l e s s e r d e g r e e , t o s o c i o - e c o n o m i c 
l e v e l and r a c e . I t i s a l s o l i n k e d t o s t r e n g t h o f r e l i g i o u s 
c o n v i c t i o n . I t i s t h e f e m a l e s , t h e o l d e r members o f s o c i e t y , t h o s e 
i n t h e l o w e r s o c i o - e c o n o m i c l e v e l and M a o r i New Z e a l a n d e r s who 
d i s p l a y more c o n c e r n a b o u t t h i s i s s u e a s w e l l a s t h o s e w i t h s t r o n g 
r e l i g i o u s b e l i e f s . 

T h i s c o n c e r n d o e s n o t t r a n s l a t e i n t o a h i g h d e g r e e o f a c t i v e 
a v o i d a n c e o f v i o l e n t t e l e v i s i o n , n o r d o e s i t t r a n s l a t e i n t o a w i s h 
f o r a l l v i o l e n c e t o b e r e m o v e d f rom t e l e v i s i o n . I n o t h e r w o r d s , i t 
a p p e a r s t o b e a n i s s u e t h a t p e o p l e a r e c o n c e r n e d a b o u t from t h e 
v i e w p o i n t o f k e e p i n g i t t o w i t h i n a c c e p t a b l e l e v e l s , b u t w i t h o u t 
r e m o v i n g p e o p l e ' s f r e e d o m o f c h o i c e . 

P e r c e p t i o n s o f v i o l e n c e , and t h e d e g r e e t o w h i c h i t h a s an e m o t i o n a l 
i m p a c t , i s s t r o n g l y i n f l u e n c e d b y t h e c o n t e x t i n w h i c h i t i s 
p r e s e n t e d . The more e x p l i c i t and p e r s o n a l l y r e l e v a n t t h e v i o l e n c e 
t h e more l i k e l y i t i s t o h a v e a n e m o t i o n a l i m p a c t . W h i l e t e e n a g e r s 
r e s p o n d i n a s t r o n g e r way e m o t i o n a l l y t o f a c t u a l l y - b a s e d v i o l e n c e , 
a d u l t New Z e a l a n d e r s a r e l e s s d i s c r i m i n a t i n g i n t h e i r r e s p o n s e t o 
f a c t u a l v e r s u s f i c t i o n a l v i o l e n c e , b u t r a t h e r , r e s p o n d e m o t i o n a l l y 
a t a c o n s i s t e n t l y h i g h l e v e l t o v i o l e n c e p e r s e . 

T h i s s t u d y a l s o s u g g e s t s t h a t t e e n a g e r s a r e more a c c e p t i n g o f 
v i o l e n c e on t e l e v i s i o n , l e s s l i k e l y t o s e e i t a s an i s s u e o f c o n c e r n 
and more w i l l i n g t o a c c e p t v i o l e n c e i n a w i d e v a r i e t y o f c o n t e x t s . 
T h i s t e n d s t o s u p p o r t t h e t h e o r y t h a t c h i l d r e n a r e p a r t i c u l a r l y 
v u l n e r a b l e t o b e i n g d e s e n s i t i s e d b y v i e w i n g v i o l e n c e . 



* WE WOULD CONCLUDE THAT PEOPLE ADHERE TO BELIEFS THAT MAKE IT 

DESIRABLE FOR VIOLENCE TO BE SHOWN ON TELEVISION AND, AT THE SAME 

TIME, PERCEIVE EFFECTS OF TELEVISED VIOLENCE THAT INDICATE SOME 

CONTROL OR RESTRAINT IS REQUIRED. 

ACCEPTABILITY OF 

VIOLENCE 

MORE * GLORIFICATION/SENSATIONAL i SATION 

OF VIOLENCE 

* FREEDAN OF CHOICE 

* ROLE OF T.V. IN ACCURATELY 

REFLECTING SOCIETY AND 

INFORMING PUBLIC 

* THE PUBLIC'S RIGHT TO 

INFORMATION 

* TELEVISED VIOLENCE AS THE CAUSE 

OF ACTUAL VIOLENCE IN SOCIETY 

* DESEREITISATIOTI/MAKING VIOLENT 

BEHAVIOUR ACCEPTABLE AND EVEN EXPECTED 

* NEED TO PROTECT SOCIETY MEMBERS 

LESS CAPABLE OF DEALING WITH VIOLENCE 

(CHILDREN). 

THUS, : A BALANCE IS ACHIEVED WHERE TELEVISED VIOLENCE IS 

ACCEPTABLE IN THE FOLLOWING SITUATIONS : 

1. IT ACCURATELY REFLECTS EVENTS THAT OCCURRED (WITHOUT AN 

UNACCEPTABLE DEGREE OF SENSATIONALISING) 

2. IT IS IMPORTANT TO THE STORYLINE 

3. IT IS IN CONTEXTS SUFFICIENTLY REMOVED FROM REALITY SO 

AS TO AVOID CONFUSION BETWEEN FACT AND FICTION (E.G. CARTOONS) 

4. IT IS SCREENED AT AN APPROPRIATELY LATE TIME TO MINIMISE THE 

RISK OF CHILDREN VIEWING. 

* WE WOULD ALSO CONCLUDE THAT THE 8.30 P.M. TIME FOR SCREENING ADULT-

ONLY PROGRAMMES MAY NEED FURTHER CONSIDERATION. 



SECTION B : THE GENERAL POPULATION OF NEW ZEALAND 



TELEVISION VIOLENCE AS AN ISSUE 



3.1 TELEVISION VIOLENCE AS AN ISSUE - UNPROMPTED 

WHEN ASKED WHAT ASPECTS OF WHAT WAS SHOWN ON TELEVISION WERE OF CONCERN, 

NEARLY ONE IN EVERY TWO ADULT RESPONDENTS EXPRESSED THE ISSUE OF VIOLENCE 

WITHOUT BEING PROMPTED IN ANY WAY. 

AS CAN BE SEEN IN THE FOLLOWING DIAGRAM, THIS ISSUE CLEARLY OUTRANKED ALL 

OTHER CONCERNS SPONTANEOUSLY EXPRESSED, ITS CLOSEST RIVAL BEING THE CONCERN 

OF TOO MANY ADVERTISEMENTS, MENTIONED BY 18% OF ADULTS. 

T.V. VIOLENCE A S AN ISSUE 
SPONTANEOUS COMMENTS 

( B A S E : ALL ADULTS) 

0 10 20 30 40 50 60 

PERCENTAGE 



IT I S EVIDENT THAT VIOLENCE I S AN ISSUE OF MORE CONCERN TO PARTICULAR GROUPS 
I N THE POPULATION; SPECIFICALLY, OLDER AGE-GROUPS, FEMALES AND THOSE WITH 
STRONG RELIGIOUS BELIEFS. 

T.V. VIOLENCE A S AN ISSUE 
SPONTANEOUS COMMENTS 

( B A S E : ALL ADULTS) 

TOTAL SAMPLE 

17-19 YEARS 

20-34YEARS 

35-54 YEARS 

55 YEARS AND OVER 

MALE 

FEMALE 

VERY/QUITE STRONG 

OTHER 

PERCENTAGE 



When t e e n a g e r s w e r e g i v e n t h e same o p p o r t u n i t y o f e x p r e s s i n g a s p e c t s o f 
t e l e v i s i o n o f c o n c e r n t o t h e m , l e s s t h a n h a l f (44%) i d e n t i f i e d any c o n c e r n s 
a t a l l . 

H o w e v e r , v i o l e n c e s t i l l r a t e d t h e m o s t m e n t i o n s a l b e i t b y o n l y 19% o f 
t e e n a g e r s . 

T.V. VIOLENCE AS AN ISSUE 
SPONTANEOUS COMMENTS 

(BASE: ALL TEENAGERS) 

VIOLENCE 

TOO MANY AOS 

LACK OF CHOICE 

WARS/OZONE LAYER 
DRIFT NETTING 

SEX SCENES 

DON'T KNOW/NONE 

10 20 30 40 50 00 

PERCENTAGE 
70 



3 . 2 IMPORTANCE OF VIOLENCE IN RELATION TO OTHER ISSUES 

TO DETERMINE HOW IMPORTANT THE AMOUNT OF VIOLENCE ON TELEVISION WAS IN 

RELATION TO OTHER ISSUES PERTAINING TO TELEVISION CONTENT, THE ADULT SAMPLE 

WAS ASKED TO INDICATE THE EXTENT TO WHICH THEY WERE CONCERNED ABOUT : 

THE AMOUNT OF ABUSIVE LANGUAGE 

THE AMOUNT OF NUDITY / SEX SCENES 

- THE AMOUNT OF VIOLENCE 

ALCOHOL SPONSORSHIP / ADVERTISING. 

OPINIONS WERE CAPTURED WITH THE ASSISTANCE OF A 4-POINT SCALE (VERY CONCERNED, 

QUITE CONCERNED, NOT VERY CONCERNED, NOT AT ALL CONCERNED). 

PROPORTION EXPRESSING CONCERN ABOUT SPECIFIC AREAS WHEN PROMPTED 

KVntrOONCSNED 
OAQuncooNcemcD 

* VEHV CONCBWB) 

THE AMOUNT OF VIOLENCE 76 43 

THE AMOUNT OF ABUSIVE LANGUAGE 54 20 

THE AMOUNT OF NUDITY/SEX SCENES 41 17 

ALCOHOL SPONSORSHIP/ADVERTISING 26 8 

RESEARCH 
INTERNATIONAL 
NEWZEALAND 



T h r e e - q u a r t e r s o f a l l a d u l t s e x p r e s s e d c o n c e r n a b o u t t h e amount o f v i o l e n c e 
on t e l e v i s i o n . A b u s i v e l a n g u a g e c a u s e d t h e n e x t h i g h e s t d e g r e e o f c o n c e r n 
f o l l o w e d b y n u d i t y / s e x s c e n e s . 

I m p o r t a n t l y , 43% o f a d u l t s i n d i c a t e d t h a t t h e y w e r e ' v e r y c o n c e r n e d ' a b o u t t h e 
amount o f v i o l e n c e on t e l e v i s i o n , more t h a n t w i c e a s many a s t h e p r o p o r t i o n 
e x p r e s s i n g s t r o n g c o n c e r n a b o u t any o t h e r s p e c i f i c i s s u e . 

H i g h e r p r o p o r t i o n s o f c e r t a i n g r o u p s w i t h i n t h e p o p u l a t i o n e x p r e s s e d s t r o n g 
c o n c e r n a b o u t t h e amount o f v i o l e n c e on t e l e v i s i o n , a s i l l u s t r a t e d i n t h e 
f o l l o w i n g d i a g r a m . 

WHO ARE THOSE XVERY CONCERNED' ? 
VIOLENCE 

(BASE: ALL ADULTS) 

TOTAL SAMPLE 

66 YEARS AND OVER 

FEMALES 

LOW SOCIOECONOMIC LEVEL 

MAORI 

VERY STRONG REUQIOU8 BELIEFS 63 

1 
10 20 30 40 50 60 70 

PERCENTAGE VERY CONCERNED 
80 

I n d e e d , t h e s e g r o u p s c o n t a i n e d more members l i k e l y t o b e ' v e r y c o n c e r n e d ' 
a b o u t e a c h of t h e f o u r i s s u e s m e n t i o n e d a b o v e . 



3.3 AMOUNT OF VIOLENCE ON TELEVISION 

OPINION O F AMOUNT OF VIOLENCE ON T.V. 
( B A S E : ALL ADULTS) 

TOO MUCH 53.0% 

As c a n b e s e e n from t h e a b o v e i l l u s t r a t i o n , j u s t o v e r a h a l f o f a d u l t s 
b e l i e v e d t h a t t h e amount o f v i o l e n c e on t e l e v i s i o n was e x c e s s i v e . 

I t was t h o s e g r o u p s e x p r e s s i n g a h i g h e r d e g r e e o f c o n c e r n a b o u t v i o l e n c e on 
t e l e v i s i o n ( o l d e r a g e g r o u p s , f e m a l e s , s t r o n g r e l i g i o u s b e l i e f s ) who w e r e 
a l s o more l i k e l y t o b e o f t h e o p i n i o n t h a t t h e r e was t o o much v i o l e n c e shown 
on t e l e v i s i o n . 



T h i s was o b v i o u s l y i n f l u e n c e d b y t h e p e r c e p t i o n h e l d b y 7 o u t o f 10 a d u l t s 
t h a t t h e r e was more v i o l e n c e shown on t e l e v i s i o n c u r r e n t l y t h a n t h e r e was 
f i v e y e a r s a g o . 

AMOUNT OF T.V. VIOLENCE COMPARED WITH 
5 YEARS AGO 

(BASE: ALL ADULTS) 

DON'T KNOW 10.0% 

H o w e v e r , d a t a a v a i l a b l e f r o m t h e M e n t a l H e a l t h F o u n d a t i o n ' s ' M e d i a Watch' 
s u r v e y p r o v i d e s r e s u l t s t h a t i n d i c a t e t h e amount o f v i o l e n c e , m e a s u r e d i n 
t e r m s o f e p i s o d e s o f v i o l e n c e s c r e e n e d p e r h o u r , h a s a c t u a l l y d e c r e a s e d 
d u r i n g t h i s t i m e p e r i o d . H e n c e , i n t h i s i n s t a n c e i t i s p o s s i b l e t h a t t h e 
p e r c e p t i o n , r a t h e r t h a t t h e r e a l i t y , i s o f more v i o l e n t c o n t e n t on t e l e v i s i o n . 
H o w e v e r , t h e d e f i n i t i o n u s e d i n t h e Media Watch s u r v e y e x c l u d e s v i o l e n c e 
v i e w e d i n n e w s , d o c u m e n t a r i e s , s p o r t s and v a r i e t y s h o w s . I t a l s o m e a s u r e s 
v i o l e n c e i n t e r m s o f e p i s o d e s p e r h o u r , w h e r e a s t h e t o t a l number o f e p i s o d e s 
o f v i o l e n c e d o e s n o t r e f l e c t t h i s d e c r e a s e due t o a n i n c r e a s e i n h o u r s o f 
d r a m a t i c programmes s c r e e n e d . 



The findings of the Media Watch survey are summarised in the following 
table. 

Media Watch Surveys 1982 - 1989 

Hours of Episodes of Episodes 
Dramatic Violence Per Hour 
Programmes 

1982 94h 18min 535 5.7 
1983 107h 38min 724 6.7 
1984 89h 30min 846 9.5 
1986 12lh 20min 781 6.4 
1988 114h 15min 693 6.1 
1989 170h 50min 742 4.3 



Among t e e n a g e r s h o w e v e r , t h e r e was g e n e r a l l y a p p r o v a l of t h e amount o f 
v i o l e n c e shown on t e l e v i s i o n , a s e v i d e n c e d i n t h e f o l l o w i n g d i a g r a m : 

OPINION OF AMOUNT OF VIOLENCE ON T.V. 
(BASE: ALL TEENAGERS) 

T O O UTILE 3.0% 

REASONABLE 71.0% 

T h i s may b e r e l a t e d t o t h e f a c t t h a t some t e e n a g e r s h a d p a r e n t s who c e n s o r e d 
t h e i r t e l e v i s i o n v i e w i n g b y n o t p e r m i t t i n g them t o w a t c h programmes 
c o n s i d e r e d t o o v i o l e n t and h e n c e t h e i r p e r c e p t i o n o f a r e a s o n a b l e amount o f 
v i o l e n c e may b e b a s e d on w h a t t h e y a r e a l l o w e d t o w a t c h r a t h e r t h a n what i s 
a c t u a l l y s h o w n . N e v e r t h e l e s s , a t r e n d e m e r g e s t h r o u g h o u t t h i s s t u d y t h a t 
s u g g e s t s t e e n a g e r s a r e , o r p r o f e s s t o b e , more t o l e r a n t o f v i o l e n c e i n c e r t a i n 
c o n t e x t s t h a n a d u l t s . 



I t w o u l d a p p e a r t h a t m o s t t e e n a g e r s and a d u l t s a l i k e a r e o f t h e o p i n i o n t h a t 
t h e amount o f v i o l e n c e on t e l e v i s i o n i s c o n s t a n t l y on t h e i n c r e a s e . 

LEVEL OF AGREEMENT WITH THERE SEEMS TO BE MORE 
AND MORE VIOLENCE ON T.V. THESE DAYS-

ADULTS 

STRONGLY AGREE 
TEENAGERS 

AGREE 

H o w e v e r , c o m p a r i n g t h e p r e v i o u s f o u r d i a g r a m s , I t w o u l d a l s o a p p e a r t h a t t h e 
p e r c e i v e d i n c r e a s i n g amount o f v i o l e n c e r e m a i n s a c c e p t a b l e t o t e e n a g e r s b u t 
l e s s a c c e p t a b l e t o a d u l t s . 



3 . 4 T . V . VIOLENCE IN PERSPECTIVE (Compared With V i d e o s ) 

C l e a r l y , t h e r e e x i s t s a s i g n i f i c a n t d e g r e e o f c o n c e r n a b o u t v i o l e n c e , and 
t h e amount o f v i o l e n c e , p o r t r a y e d on t e l e v i s i o n . 

H o w e v e r , t o p u t t h i s i n some p e r s p e c t i v e , i t i s e v i d e n t t h a t t h e l e v e l o f 
v i o l e n c e s e e n on t e l e v i s i o n i s v i e w e d c o m p a r a t i v e l y f a v o u r a b l y when v i d e o 
v i o l e n c e i s c o n s i d e r e d . 

I n summary t h e n , t e l e v i s i o n v i o l e n c e a s an i s s u e i s c u r r e n t l y one o f c o n c e r n 
t o t h e m a j o r i t y o f t h e New Z e a l a n d p o p u l a t i o n . T h i s i s d e s p i t e t h e f a c t 
t h a t , i n r e a l i t y , t h e r e i s now l e s s v i o l e n c e s c r e e n e d p e r h o u r on t e l e v i s i o n 
i n d r a m a t i c p r o g r a m m e s . I t i s a l s o d e s p i t e t h e f a c t t h a t p e r c e p t i o n s t h a t 
more a l a r m i n g v i o l e n c e i s p o r t r a y e d on v i d e o a r e w i d e s p r e a d . W h i l e t h e 
e v i d e n t t i m e l a g b e t w e e n c h a n g e and p e r c e p t i o n o f c h a n g e may mean t h e f i n d i n g s 
o f t h i s s t u d y a p p e a r more c o n c e r n i n g t h a n t h e y a c t u a l l y a r e , t h e f a c t r e m a i n s 
t h a t , a t p r e s e n t , t e l e v i s i o n v i o l e n c e i s an i s s u e , e v o k i n g s t r o n g and 
c o n s i s t e n t r e a c t i o n among t h e p u b l i c . 

T.V. VIOLENCE IN PERSPECTIVE : COMPARED WITH 
VIDEO VIOLENCE 

LEVEL OF AGREEMENT: "VIOLENCE YOU SEE ON T.V. IS 

NOTHING COMPARED TO WHAT IS 
AVAILABLE ON VIDEO THESE DAYS" 
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ADULTS TEENAGERS 

m STRONGLY AGREE G AGREE 

(15% DIDN'T KNOW) 



CONTROL OF VIOLENT TELEVISION CONTENT 



4.1 SELF-IMPOSED REGULATION OF VIEWING 

Despite the fact that the issue of television violence was one e l i c i t i n g 
considerable concern, the extent to which self-imposed regulation of viewing 
of violent content was carried out was not high. 

DEGREE OF SELF-IMPOSED REGULATION OF 
PERSONAL VIEWING OF VIOLENT CONTENT 

TURN OFF/SWITCH CHANNELS TO AVOID VIOLENCE 

ADULTS 
(600) 

% 

TEENAGERS 
(100) 

% 

FREQUENTLY 26 5 

SOMETIMES 21 19 

NOT VERY OFTEN 22 35 

NEVER 30 41 



Just one-quarter of adults and only one in every 20 teenagers reported that 
they frequently turned off the television or changed channels to avoid 
violence. In fac t , 41% of teenagers had never taken such action. 

However, frequent self-imposed regulation of exposure to violence was more 
common among certain demographic groups; namely : 

Those aged 55 years and over (38%) 

Adult females (34%) 

Those with very strong rel ig ious bel iefs (43%) 

Clear ly , these are the groups to which the issue of violence i s of greatest 
concern, with this trend running through the entire study regardless of the 
speci f ic aspect of this issue being discussed. 

Frequent self-imposed regulation was also higher among those people very 
concerned about violence on television and among those who fe l t there was too 
much violence on te levis ion. 

I t i s probable that this finding under-estimates the amount of control people 
impose on viewing violence, as some would not have been in a position to 
either turn off or switch channels, having not had the T.V. on in the f i r s t 
place, planning their television viewing to avoid those programmes considered 
unacceptable / uninteresting. 



4 . 2 PARENT-IMPOSED REGULATION OF CHILDREN'S EXPOSURE 

TO VIOLENT CONTENT 

Approx ima te ly s i x i n t e n a d u l t s w i t h c h i l d r e n unde r 16 y e a r s i n t h e h o u s e h o l d 
i n d i c a t e d t h e y c o n t r o l l e d t h e i r c h i l d r e n ' s e x p o s u r e t o v i o l e n c e on t e l e v i s i o n , 
by s w i t c h i n g o f f o r c h a n g i n g c h a n n e l s , on a f r e q u e n t o r o c c a s i o n a l b a s i s . 

(Again t h i s f i n d i n g p r o b a b l y u n d e r - r e p r e s e n t s t h e l e v e l of c o n t r o l imposed by 
p a r e n t s a s we do n o t know how many p a r e n t s do n o t a c t u a l l y need t o impose such 
c o n t r o l b e c a u s e t h e r e i s no p o s s i b i l i t y of t h e i r c h i l d r e n b e i n g exposed t o 
v i o l e n c e due t o s t r i c t b e d t i m e s , t e l e v i s i o n n o t b e i n g on , e t c ) . 

DEGREE OF PARENT - IMPOSED REGULATION OF 
CHILDREN'S VIEWING OF VIOLENT CONTENT: 

TURN OFF/SWITCH CHANNELS TO AVOID CHILDREN VIEWING VIOLENCE 

ADULTS WITH CHILDREN 

FREQUENTLY 
SOMETIMES 
NOT VERY OFTEN 
NEVER 

RESEARCH 
INTERNATIONAL 
NEW ZEALAND™* 

When t h e t e e n a g e sample was asked w h e t h e r o r n o t t h e i r p a r e n t s e v e r commented 
on , o r even p r e v e n t e d them from w a t c h i n g , any programmes on t e l e v i s i o n , o n l y 
15% i n d i c a t e d t h e y had e v e r been p r e v e n t e d from w a t c h i n g a programme due t o 
i t s v i o l e n t c o n t e n t w h i l e o n l y 22% had r e c e i v e d comments from t h e i r p a r e n t s 
f o r t h i s r e a s o n . 



The following chart examines parental guidance on television viewing 
irrespective of issues : 

CONTROL EXERCISED OVER TEENAGERS VIEWING BY PARENTS 

( B A S E : TEENAGERS) 

28.0% 
25.0% 

BOTH COMMENT 

AND STOP 

VIEWING 

COMMENT BUT 

DONTSTOP 

VIEWING 

NEITHER COMMENT 

NOR STOP 0 4 RXOJL 
VIEWING 0**.V7O 

13.0% 
STOP WITHOUT 

COMMENTING 

One-third of teenagers indicated they had never received any guidance 
concerning television from their parents. A further 13% had been prevented 
from watching certain programmes without discussion taking place while just 
over half had at some time received comments from their parents concerning 
programmes they were viewing. 

Comparing these findings to the finding described ear l ie r , of 6 in every 10 
parents of children under 16 years controll ing their chi ldren's viewing on a 
frequent or occasional bas is , i t would appear that teenagers are of less 
concern than younger children. In other words teenagers are seen as capable 
of making good judgements about, or at least able to cope with, violence 
portrayed on television without needing parent guidance. 



4.3 ATTITUDES TOWARDS REGULATION AND CONTROL 

ATTITUDES TO REGULATION AND CONTROL WERE GAUGED BY THE THREE STATEMENTS IN 
THE FOLLOWING DIAGRAM : 

ATTITUDES TOWARDS REGULATION AND CONTROL 
LEVEL OF AGREEMENT WITH STATEMENTS 

120 

MT SHOULD BE 
UP TO INDIVIDUALS 
TO DECIDE WHAT THEY 
WANT TO WATCH ON T.V.* 

THERE SHOULD BE 
MORE CONTROL 
ON THE AMOUNT 
OP VIOLENCE ON 
T.V.* 

ADULTS TEENAGERS 
•PARENTS 8HOULD CONTROL 
WHAT THEIR CHILDREN 
WATCH ON T.V.' 

STRONGLY AGREE P AGREE 

IT WOULD APPEAR THAT THERE ARE CONTRADICTORY ATTITUDES DISPLAYED HERE, WITH 
THE MAJORITY OF RESPONDENTS AGREEING THAT IT SHOULD BE UP TO THE INDIVIDUAL TO 
DECIDE WHAT TO WATCH BUT WITH THE MAJORITY ALSO AGREEING THAT THERE SHOULD BE 
MORE CONTROL OF THE AMOUNT OF VIOLENCE ON TELEVISION. 



W h i l e many b e l i e v e t h e r e i s t o o much v i o l e n c e on t e l e v i s i o n a n d , h e n c e , 
e x p r e s s t h e a t t i t u d e t h a t t h e r e s h o u l d b e more c o n t r o l o f t h e amount o f 
v i o l e n c e on t e l e v i s i o n i t i s a p p a r e n t t h a t New Z e a l a n d e r s f e l t c a p a b l e o f 
d e c i d i n g f o r t h e m s e l v e s w h e t h e r o r n o t t o w a t c h p a r t i c u l a r p r o g r a m m e s . I n 
o t h e r w o r d s , i t m i g h t b e s e e n a s a q u e s t i o n o f a d d r e s s i n g t h e b a l a n c e t o 
h a v e f e w e r v i o l e n t programmes r a t h e r t h a n a c t u a l l y r e m o v i n g t h e i n d i v i d u a l ' s 
o p t i o n o f w a t c h i n g programmes c o n t a i n i n g v i o l e n c e o f d i f f e r e n t i n t e n s i t i e s . 

F i n a l l y , t h e r e i s s t r o n g a g r e e m e n t t h a t i t i s a p a r e n t ' s r o l e t o c o n t r o l w h a t 
t h e i r c h i l d r e n w a t c h on T . V . , w i t h t h r e e - q u a r t e r s o f t e e n a g e r s and 94% o f 
a d u l t s e x p r e s s i n g t h i s v i e w . 

I n summary, t h e n , d e s p i t e a h i g h l e v e l o f c o n c e r n o v e r t h e i s s u e o f v i o l e n c e 
on t e l e v i s i o n , t h i s c o n c e r n d o e s n o t a p p e a r t o t r a n s l a t e i n t o a h i g h d e g r e e o f 
p o s i t i v e a c t i o n t a k e n t o a v o i d e x p o s u r e t o s u c h v i o l e n c e . T h e r e a p p e a r s t o 
b e a b a l a n c e t o r e a c h b e t w e e n c o n t r o l i m p o s e d e x t e r n a l l y on v i o l e n t c o n t e n t , 
w h i c h m o s t s e e t h e n e e d f o r , and t h e r i g h t o f t h e i n d i v i d u a l t o f r e e d o m of 
c h o i c e . 



PERCEPTIONS OF SPECIFIED PROGRAMMES 

IN RELATION TO VIOLENCE 



In order to ascertain the speci f ic programmes currently or recently viewing 
that are perceived as violent , respondents were asked to name the programmes 
they personally considered violent . Then, in order to understand whether or 
not this perception of violence was strong enough to influence behaviour, 
respondents were also asked which programmes they would not watch due to their 
violent content. 

Clear ly , the programmes considered by the highest proportion of people as 
violent were wrestling programmes, with one in 10 adults declining to view 
these programmes due to this perception. Approximately half the adult 
sample indicated that there was at least one programme on television they 
considered too violent to watch. 

SPECIFIC PROGRAMMES CONSIDERED VIOLENT 
(BASE : ALL ADULTS) 

PERSONALLY 
CONSIDER 
VIOLENT 
(600) 

% 

CONSIDER 
TOO VIOLENT 
TO WATCH 
(600) 

* 

* SUPERSTARS OF WRESTLING/ 
MAIN EVENT WRESTLING 

21 10 

* TOUR OF DUTY 13 6 

* 21 JUMP STREET 11 4 

* WISEGUY 10 3 

* CHINA BEACH 9 3 

* CARTOONS (GENERAL) B 1 

* MACGYVER 8 3 

* TEENAGE MUTANT NINJA TURTLES 6 1 

* COPS 6 1 

* NEWS 7 1 

* FRIDAY THE 13TH 6 3 

* DONT KNOW/NONE 20 52 

The same programmes tended to feature in teenagers perceptions of violence as 
wel l . Over one-third of the teenage sample identif ied wrestling programmes 
as violent although just 13% of teenagers did not watch wrestling due to i t s 
violent content. 



N e a r l y t w o - t h i r d s o f t e e n a g e r s d i d n o t a l l o w p e r c e p t i o n s o f v i o l e n c e t o d e t e r 
them from w a t c h i n g any s p e c i f i c p r o g r a m m e s . 

More t e e n a g e r s i d e n t i f i e d 'Tour o f D u t y ' a s a v i o l e n t programme, a l t h o u g h j u s t 
2% d i d n o t w a t c h t h i s programme due t o i t s v i o l e n t c o n t e n t . 

SPECIFIC PROGRAMMES CONSIDERED VIOLENT - CHILDREN 

TEENAGERS 
PERSONALLY 
CONSIDER 
VIOLENT 

(100) 
% 

TEENAGERS 
CONSIDER 
TOO VIOLENT 
TO WATCH 

(100) 
% 

* SUPERSTARS OF WRESTLING 
MAIN EVENT WRESTLING 

36 13 

* TOUR OF DUTY 21 2 

* 21 JUMP STREET 14 3 

* COPS 13 4 

* FRIDAY THE 13TH 11 1 

* NEWS 9 

CO
 

* CHINA BEACH 7 -

* WISEGUY 7 1 

* DONT KNOW/NONE 19 64 

I n t e r e s t i n g l y , 9% o f t e e n a g e r s and 7% o f a d u l t s named t h e n e w s a s a v i o l e n t 
programme. 



When p a r e n t s w e r e a s k e d t o name programmes t h e y c o n s i d e r e d t o o v i o l e n t f o r 
t h e i r c h i l d r e n t o w a t c h , t h e f o l l o w i n g r e s p o n s e s w e r e g i v e n : 

SPECIFIC PROGRAMMES CONSIDERED 
TOO VIOLENT FOR CHILDR ENS via mm 

PARENTS WTTH 
CHILDREN 
UNDERS 

(100) 
% 

PARENTS WITH 
CHLDAEN 
6-12 YR8 

(141) 
% 

PARENTS WITH 
CHILDREN 
13-18 YR8 

<m 
% * SUPERSTARS OF WRESTLING/ 

MAIN EVENT WRESTLING 
26 36 22 

* CARTOONS GENERAL 20 11 -
* TEENAGE MUTANT NINJA TURTLES 21 16 -
* BATMAN 10 6 -

* TOUR OF DUTY 6 14 9 

* 21 JUMP STREET 6 12 11 

COPS 8 8 8 
* FRIDAY THE 13TH 7 11 8 
* NEWS 7 6 • 

* DONT KNOW/NONE 28 26 62 

O b v i o u s l y , t h i s t a b l e s h o u l d n o t b e r e a d a t f a c e v a l u e a s many programmes 
r e c e i v e d l i t t l e o r n o m e n t i o n s due t o p a r e n t s n o t e v e n c o n s i d e r i n g them i n t h e 
c o n t e x t o f c h i l d r e n ' s v i e w i n g . 



However, again wrestling programmes featured prominently and across a l l age 
groups, peaking in the 5 - 1 2 year age group. 

I t was also clear that many parents with pre-school children and, to a lesser 
extent, parents with primary school age chi ldren, had concerns about exposing 
their children to the violence portrayed in cartoons in general and 'Teenage 
Mutant Ninja Turt les ' in part icular . I t would appear that, once teenage 
years were reached, parents had confidence in their chi ldren's ab i l i t y to 
handle violence in the context of cartoons, as well as other types of 
violence. Over half the parents of teenagers did not single out any 
programmes they considered too violent for their teenage children to watch. 



PERSONAL AFFECT / REALISM 



6 . 1 FACT VERSUS FICTION 

I n t h e A u s t r a l i a n S t u d y upon w h i c h t h i s s u r v e y was m o d e l l e d , a k e y i s s u e t o 
emerge d u r i n g q u a l i t a t i v e r e s e a r c h was t h e i m p o r t a n c e o f r e a l i s m i n p e o p l e ' s 
p e r c e p t i o n s o f v i o l e n c e . I n o t h e r w o r d s , t h e more r e a l i s t i c t h e v i o l e n c e , 
and t h e more p e o p l e c o u l d p e r s o n a l l y i d e n t i f y w i t h t h e s i t u a t i o n , t h e more 
l i k e l y i t was t o b e c o n s i d e r e d v i o l e n t and t h e g r e a t e r i t s e m o t i o n a l i m p a c t 
on t h e v i e w e r . 

T h i s l e d t o t h e h y p o t h e s i s t h a t r e a c t i o n s t o t e l e v i s e d v i o l e n c e c o u l d , t o a 
l a r g e e x t e n t , b e e x p l a i n e d o r u n d e r s t o o d i n t e r m s o f a f a c t / f a n t a s y d i m e n s i o n . 
The more f a c t u a l and r e a l i s t i c t h e v i o l e n c e , t h e g r e a t e r t h e e m o t i o n a l i m p a c t . 

I n o r d e r t o t e s t t h i s h y p o t h e s i s i n t h e New Z e a l a n d s u r v e y t h e t e c h n i q u e u s e d 
i n A u s t r a l i a was i m i t a t e d . R e s p o n d e n t s w e r e p r e s e n t e d w i t h two h y p o t h e t i c a l 
c a s e s o f t e l e v i s e d v i o l e n c e r e p r e s e n t i n g d i f f e r e n t l e v e l s o f i n t e n s i t y . 
R e s p o n d e n t s w e r e t h e n a s k e d t o i n d i c a t e t h e e x t e n t t o w h i c h t h e y w o u l d be 
u p s e t i f t h e y v i e w e d t h i s t y p e o f m a t e r i a l on : 

( a ) News o r c u r r e n t a f f a i r s programmes 

( b ) M o v i e s o r drama s e r i e s . 

The two s c e n a r i o s w e r e 

( a ) ' s c e n e s c o n t a i n i n g p h y s i c a l v i o l e n c e i n c l u d i n g 
p e o p l e b e i n g b e a t e n ' 

( b ) ' s c e n e s c o n t a i n i n g s h o o t i n g and k i l l i n g w h e r e 
y o u s e e t h e b l o o d and b o d i e s o f t h e v i c t i m s ' . 

Each s c e n a r i o was p r e s e n t e d i n r o t a t e d o r d e r t o a v o i d p o s i t i o n a l b i a s . 



RESPONSES WERE AS FOLLOWS : 



I t s h o u l d b e n o t e d t h a t r e a c t i o n s s h o u l d b e a s s e s s e d i n t e r m s o f t h e r e l a t i v e 
d i f f e r e n c e i n r e s p o n s e b e t w e e n a f a c t u a l and a f i c t i o n a l c o n t e x t . I t s h o u l d 
n o t b e r e a d a s d e m o n s t r a t i n g t h a t a g i v e n p r o p o r t i o n o f p e o p l e w o u l d b e u p s e t 
a b o u t a p a r t i c u l a r t y p e o f v i o l e n c e a s t h i s w o u l d u n d e r e s t i m a t e t h e p o t e n t i a l 
f o r s o c i a l l y - a c c e p t a b l e r e s p o n s e b i a s . 

Among a d u l t s , t h e r e was l i t t l e v a r i a t i o n on t h e r e a c t i o n t o p h y s i c a l v i o l e n c e , 
w h e t h e r i t b e shown i n a f a c t u a l ( n e w s ) o r f i c t i o n a l c o n t e x t . 

T h e r e was a l s o no i n c r e a s e i n t h e l e v e l o f c o n c e r n e x p r e s s e d t o w a r d s t h e 
v i e w i n g o f g r a p h i c s h o o t i n g / k i l l i n g s c e n e s i n m o v i e s / d r a m a s o v e r t h e l e v e l 
e x p r e s s e d a b o u t p h y s i c a l v i o l e n c e i n t h i s c o n t e x t . 

I t was o n l y i n t h e p o r t r a y a l o f s h o o t i n g / k i l l i n g i n t h e ' f a c t u a l ' s i t u a t i o n o f 
news o r c u r r e n t a f f a i r s programmes t h a t a s l i g h t l y g r e a t e r l e v e l o f c o n c e r n 
was e v i d e n t . 



Among t e e n a g e r s , t h e d i f f e r e n c e i n r e s p o n s e t o f a c t u a l and f i c t i o n a l v i o l e n c e 
i s c l e a r l y s i g n i f i c a n t . I n a d d i t i o n , t e e n a g e r s a l s o r e a c t e d more t o t h e 
i n t e n s i t y o f v i o l e n c e a s p r e s e n t e d i n t h e two s c e n a r i o s . 

MOVIES NEWS 



6.2 ATTITUDES TO VIOLENCE WITH REGARDS REALISM / PERSONAL AFFECT 

I N ORDER TO INVESTIGATE THE EXTENT TO WHICH THIS HYPOTHESIS APPLIED TO THE 
POPULATION AT LARGE; NAMELY, THAT REALISTIC VIOLENCE AND VIOLENCE PORTRAYED IN 
SITUATIONS A PERSON COULD PERSONALLY IDENTIFY WITH HAD A GREATER EMOTIONAL 
IMPACT, RESPONDENTS WERE ASKED TO INDICATE THEIR LEVEL OF AGREEMENT WITH THE 
FOLLOWING STATEMENTS : 

ATTITUDES TO VIOLENCE WITH REGARDS 

REALISM/PERSONAL AFFECT 

LEVEL OF AGREEMENT WITH STATEMENTS 

100 100 

ADULTS TEENAGERS ADULTS TEENAGERS 

E28TRONGLY AGREE D AGREE B38TRONGLY AGREE 0 AGREE 

"PROGRAMMES THAT SHOW VIOLENCE "SOME TYPES OF VIOLENCE 
THAT ACTUALLY HAPPENED WORRY ON T.V. UPSET ME MORE BECAUSE 
ME THE MOST THEY COULD HAPPEN TO ME" 



Just over half the adult sample indicated that they were worried most by 
violence that actually happened, while a s l igh t ly higher proportion of adults 
(61%) professed to be more upset by violence occurring in situations they 
could personally identify with. 

Teenagers were s ign i f icant ly more l i k e l y to be upset or concerned about 
r e a l i s t i c violence and violence portrayed in situations they could identify 
with. Similar levels of concern about r e a l i s t i c violence carried through to 
the 17 - 19 year age group. 

S igni f icant ly more females than males expressed greater concern about these 
types of violence, as did more adults in the low socio-economic levels and 
Maori respondents. 

In summary then, i t would appear that New Zealand adults are not highly 
discriminating between violence that actually happened and f ic t iona l violence, 
in terms of their emotional reaction to i t . There i s a greater likelihood 
that they w i l l be upset by violence portrayed in situations they are able to 
identify with. However, the hypothesis, that the more r e a l i s t i c and 
personally relevant the violence the greater i t s emotional impact, certainly 
stands for teenagers and young adults. 



PERCEIVED EFFECTS OF VIOLENCE ON TELEVISION 



7 . 1 WHO I S AFFECTED ? 

I n o r d e r t o i n v e s t i g a t e w h e t h e r o r n o t New Z e a l a n d e r s b e l i e v e d T . V . v i o l e n c e 
t o a f f e c t p e o p l e i n any w a y , t h e a d u l t s a m p l e was a s k e d w h o , i f a n y o n e , t h e y 
t h o u g h t m i g h t b e a f f e c t e d b y T . V . v i o l e n c e and what t h e s e e f f e c t s may b e . 

PERCEIVED EFFECTS OF VIOLENCE ON T.V. 
WHO IS AFFECTED? 

ALL ADULTS 

(800) 
% 

CHILDREN (INCLUDING TEENAGERS) 82 

CHILDREN (BUT NOT TEENAGERS) 48 

PSYCHOLOGICALLY DISTURBED 18 

EVERYBODY 15 

ELDERLY 7 

D O N T KNOW/NO ONE 4 

^ R E S E A R C H 
^ • I N T C R N A T J O N A L / T 7 

^ • N E W Z E A L A N D ™ * f [ 



There was almost universal bel ief that violence on T.V. affected some sectors 
of society, with just 4% unable to identify anyone affected by such violence. 

The great majority of respondents (82%) indicated that they believed children 
would be affected by T.V. violence, although close to half were concerned 
spec i f i ca l l y about children primary school age or younger rather than 
teenagers. Interest ingly, a lower proportion of parents believed teenagers 
would be affected by violence, again supporting the hypothesis raised ear l ier 
that parents had confidence in teenagers' ab i l i t y to cope with violence. 

The psychologically disturbed was a group considered l i k e l y to be affected by 
T.V. violence by close to one-f i f th of adults, while 15% believed everybody 
was affected by violence on te levis ion. 

7.2 WHAT ARE THE EFFECTS ? 

The most common effects attributed to television violence were clear ly the 
effect of desensit ising or making violence more acceptable and the effect of 
invi t ing imitation or copying of violent ac ts . 

While these two effects were believed to be appropriate for a l l speci f ic 
groups identif ied as being susceptible to T.V. violence, there were some 
differences in emphasis as i l lustrated in the following diagram. 



WHAT ARE THE PERCEIVED EFFECTS 

"30% 

20% 

"10% 

[] 

• 

LJ] NIGHTMARES/ OSTURBB 

violence acceptable/ 

encourages copywg/ 
NTTATON 

[] CONFUSE FACT WTTH FANTASY Ly MCREA8ES VIOLENT BEHAVIOUR 

PRESCHOOLERS 

[] COFY/MTATE 
[] MAKES ACCEPTABLE/ 

[] NIGHTMARES/ 
violent behaviour 

Q] CONFUSE FACT WTTH FANTASY 

[] OOPYAMITATE 

[] MAKES ACCEPTABLE/ 

• 
[] 

MGREASE8 VIOLENT BEHAVIOUR 
[] NIGHTMARES/ DISTURBS 

[] 
[] 

COFYMTATE 

C3 VIOLENT BEHAVIOUR 

[] MAKES ACCEPTABLE/ 

C3 [] 
NIGHTMARES TEACHE8/MFUJENCES 
CONFUSE FACT WITH FANTASY PUSHES OVER THE EDGE 

COPY/MTATE MOREASES VIOLENT BEHAVIOUR NIGHTMARES/ DISTURBS 

PRIMARY TEENAGERS PSYCHOLOGICALLY SCHOOL DISTURBED EVERYBODY 



I t w o u l d a p p e a r t h a t t h e y o u n g e r t h e v i e w e r , t h e more l i k e l y i t was f e l t t h a t 
h e / s h e was i n d a n g e r o f b e i n g d e s e n s i t i s e d , o r b e c o m i n g more a c c e p t i n g o f 
v i o l e n c e , b y v i e w i n g v i o l e n c e o n t e l e v i s i o n . T h i s d e s e n s i t i s i n g e f f e c t was 
a l s o t h e p r i n c i p a l c o n c e r n o f t h o s e who b e l i e v e d e v e r y b o d y was a f f e c t e d b y 
T . V . v i o l e n c e . 

A n o t h e r p e r c e i v e d e f f e c t r e l a t e d t o a g e was t h e o c c u r r e n c e o f n i g h t m a r e s or 
o t h e r d i s t u r b a n c e s , w i t h t h e y o u n g e r t h e v i e w e r b e i n g c o n s i d e r e d , t h e more 
l i k e l y t h e b e l i e f t h a t h e / s h e w o u l d b e u n a b l e t o c o p e p s y c h o l o g i c a l l y w i t h 
T . V . v i o l e n c e . 

To a l e s s e r d e g r e e , t h e r e was a l s o t h e c o n c e r n t h a t e x p o s u r e t o T . V . v i o l e n c e 
w o u l d h i n d e r y o u n g e r c h i l d r e n i n d i f f e r e n t i a t i n g f a c t f rom f a n t a s y . 

When p r i m a r y s c h o o l c h i l d r e n and t e e n a g e r s w e r e c o n s i d e r e d , more o f t h o s e who 
b e l i e v e d t h e s e g r o u p s w e r e a f f e c t e d b y T . V . v i o l e n c e w e r e o f t h e o p i n i o n t h a t 
t h e c h i l d r e n w o u l d b e e n c o u r a g e d t o c o p y o r i m i t a t e t h e v i o l e n t b e h a v i o u r 
t e l e v i s e d o r w o u l d s i m p l y e x h i b i t more v i o l e n t b e h a v i o u r p e r s e . 

T h o s e b e l i e v i n g t h e p s y c h o l o g i c a l l y d i s t u r b e d w o u l d b e a f f e c t e d b y T . V . 
v i o l e n c e w e r e p r e d o m i n a n t l y o f t h e o p i n i o n t h a t s u c h e x p o s u r e i n c r e a s e d t h e 
l i k e l i h o o d o f v i o l e n t b e h a v i o u r , t h r o u g h i m i t a t i o n and s o m e t i m e s t h o u g h c r i m e . 



7 . 3 HOW WIDESPREAD ARE THESE PERCEPTIONS / ATTITUDES ? 

I n o r d e r t o a s c e r t a i n p u b l i c p e r c e p t i o n s w i t h r e g a r d s t o t h e d e s e n s i t i s i n g 
e f f e c t o f T . V . v i o l e n c e and i t s a b i l i t y t o i n c r e a s e v i o l e n t b e h a v i o u r i n 
s o c i e t y , a l l r e s p o n d e n t s w e r e p r o m p t e d a b o u t t h e s e i s s u e s . 

THERE IS S O MUCH VIOLENCE AROUND 
YOU JUST G E T USED TO SEEING IT 

ADULTS TEENAGERS 

B STRONGLY AGREE • AGREE 

A LOT O F VIOLENCE IN SOCIETY IS CAUSED 
BY WHAT PEOPLE WATCH O N TV 

ADULTS TEENAGERS 

B STRONGLY AGREE • AGREE 



CLEARLY, THE MAJORITY OF PEOPLE (63% ADULTS, 67% TEENAGERS) BELIEVED THERE 

WAS A CAUSAL LINK BETWEEN WHAT PEOPLE WATCH ON TELEVISION AND VIOLENCE IN 

SOCIETY, WITH THIS ATTITUDE INCREASING WITH AGE AND WITH STRENGTH OF RELIGIOUS 

CONVICTION AS WELL AS BEING MORE PREVALENT AMONG ADULT FEMALES. 

A LOT OF VIOLENCE IN SOCIETY IS CAUSED BY WHAT PEOPLE 

WATCH ON T.V. 

BASE : (ALL ADULTS) 

SEX AGE RELIGIOUS BELIEF 

TOTAL MALE FEMALE 17-19 20-34 35-54 55+ VERY QUITE OTHER j 

STRONG STRONG ] 

(600) (278) (322) (46) (203) (207) (144) (54) (138) (408) j 
% % % % % % % % % % { 

AGREEING 63 57 68 46 52 68 77 76 69 60 

JUST OVER HALF OF BOTH THE ADULT AND TEENAGE SAMPLE AGREED THAT 'THERE IS SO 

MUCH VIOLENCE AROUND YOU JUST GET USED TO SEEING IT' , OBVIOUSLY LINKED TO THE 

CONCEPT OF DESENSITISATION. 

INTERESTINGLY, THERE WAS LITTLE VARIATION IN THE NUMBERS AGREEING WITH THIS 

STATEMENT WHEN VARIOUS DEMOGRAPHIC GROUPS WERE CONSIDERED, WITH THE EXCEPTION 

OF AGE WHERE THERE WAS SOME INDICATION THAT THE YOUNGER THE (ADULT) AGE GROUP 

THE MORE SUSCEPTIBLE THEY MAY BE TO DESENSITISATION. 



I n o r d e r t o i d e n t i f y t h e d e g r e e t o w h i c h i t was b e l i e v e d v i o l e n c e shown on 
t e l e v i s i o n m i g h t h a v e a p o s i t i v e s p i n - o f f , r e s p o n d e n t s w e r e a s k e d t h e e x t e n t 
t o w h i c h t h e y a g r e e d w i t h t h e s t a t e m e n t b e l o w : 

SHOWING VIOLENCE ON TV CAN HELP SOME PEOPLE 
GET RID OF THEIR AGGRESSIVE FEELINGS 

Hi 

I * 
LU 

10 
15 

ADULTS TEENAGERS 
B STRONGLY AGREE • AGREE 

O n l y a s m a l l p r o p o r t i o n o f a d u l t s and t e e n a g e r s w e r e o f t h e o p i n i o n t h a t T . V . 
v i o l e n c e c o u l d h e l p some p e o p l e g e t r i d o f t h e i r a g g r e s s i v e f e e l i n g s and t h i s 
o p i n i o n was u n a c c o m p a n i e d b y any s t r e n g t h o f c o n v i c t i o n ( i . e . j u s t 1% a g r e e d 
s t r o n g l y w i t h t h i s s t a t e m e n t ) . 



7 . 4 WHAT IMPACT DOES THIS HAVE ON ATTITUDES TO THE WORLD ? 

I t i s highly probable that, there i s a l ink between what i s seen on television 
and attitudes to the world l ived in / l i f e in general. 

People spend many hours watching television 
(Adults in our survey spent an average 16 hours 
per week while teenagers spent 27 hours per 
week watching T.V. ) 

They perceive T.V. as having a high violence 
content, yet there i s a re lat ively low level 
of action taken to prevent exposure to 
violence 

They believe people are affected by violence 
on television and many attribute actual 
violence in society to what i s seen on 
te levis ion. They believe television news 
shows the world as i t rea l ly i s . 



The h y p o t h e s i s t h a t what i s s e e n on t e l e v i s i o n i s d i r e c t l y r e l a t e d t o 
a t t i t u d e s t o t h e w o r l d / l i f e i s s u p p o r t e d b y r e a c t i o n s t o t h e f o l l o w i n g 
s t a t e m e n t : 

I FEEL LIKE THE WORLD IS BECOMING A 
VERY THREATENING PLACE 

ADULTS TEENAGERS 

m STRONGLY AGREE O AGREE 

C l o s e t o t w o - t h i r d s o f a d u l t s and t e e n a g e r s f e e l t h a t t h e w o r l d i s b e c o m i n g a 
v e r y t h r e a t e n i n g p l a c e , w i t h one i n f i v e a d u l t s f e e l i n g s t r o n g l y t h a t t h i s i s 
t h e c a s e . 



The p r e s e n c e o f a l i n k b e t w e e n v i o l e n c e on t e l e v i s i o n and what i s f e l t a b o u t 
t h e w o r l d i s r e i n f o r c e d when t h e d e m o g r a p h i c g r o u p s mos t l i k e l y t o f e e l t h a t 
t h e w o r l d i s b e c o m i n g a t h r e a t e n i n g p l a c e a r e i d e n t i f i e d : 

I f e e l t h e w o r l d i s b e c o m i n g a v e r y t h r e a t e n i n g p l a c e 

B a s e = ( A l l A d u l t s ) 
% 
A g r e e 

1 % 
A g r e e 

h 
A g r e e 
S t r o n g l y 

T o t a l Sample ( 6 0 0 ) 6 3 21 

M a l e s 
F e m a l e s 

( 2 7 8 ) 
( 3 2 2 ) 

56 
70 

19 
2 3 

17 - 19 y e a r s 
20 - 54 y e a r s 
5 5 + y e a r s 

( 4 6 ) 
( 4 1 0 ) 
( 1 4 4 ) 

67 
59 
74 

17 
18 
30 

H i g h s o c i o - e c o n o m i c l e v e l ( 1 3 3 ) 
Medium s o c i o - e c o n o m i c l e v e l ( 3 9 2 ) 
Low s o c i o - e c o n o m i c l e v e l ( 7 5 ) 

54 
65 
66 

16 
21 
3 3 

M a o r i New Z e a l a n d e r s ( 3 0 ) 
European New Z e a l a n d e r s ( 5 6 7 ) 

7 3 
62 

4 3 
19 

V e r y s t r o n g r e l i g i o u s b e l i e f s ( 5 4 ) 
O t h e r ( 5 4 6 ) 

78 
62 

35 
20 

F e m a l e s more t h a n m a l e s , r e s p o n d e n t s a g e d 55 y e a r s o r o v e r , t h o s e from t h e 
l o w e r ( a n d m i d d l e ) s o c i o - e c o n o m i c l e v e l s , t h o s e w i t h s t r o n g r e l i g i o u s b e l i e f s 
and M a o r i r e s p o n d e n t s w e r e a l l more l i k e l y t o e x p r e s s t h i s a t t i t u d e . 

T h e s e d e m o g r a p h i c g r o u p s a l s o t e n d t o be t h o s e more c o n c e r n e d a b o u t t e l e v i s i o n 
v i o l e n c e . 

I n summary t h e n , t h e r e i s a l m o s t u n i v e r s a l a g r e e m e n t t h a t t h e v i e w i n g o f 
t e l e v i s i o n v i o l e n c e a f f e c t s v i e w e r s , w i t h c h i l d r e n and t h e p s y c h o l o g i c a l l y 
d i s t u r b e d p e r c e i v e d a s b e i n g m o s t a t r i s k . I t i s t h e e f f e c t s o f 
d e s e n s i t i s a t i o n and i n c i t e m e n t t o v i o l e n t b e h a v i o u r ( p e r h a p s t h r o u g h 
i m i t a t i o n ) t h a t a r e m o s t c o n c e r n i n g t o t h e p u b l i c . A c a u s a l l i n k b e t w e e n 
v i e w i n g v i o l e n c e o n t e l e v i s i o n and t h e a c t u a l v i o l e n c e i n s o c i e t y i s made and 
t h e v i o l e n c e s e e n on t e l e v i s i o n a l s o s e e m s t o c o n t r i b u t e t o n e g a t i v e 
p e r c e p t i o n s o f t h e w o r l d a t l a r g e . 



JUSTIFICATION FOR T . V . VIOLENCE 



8 . 1 IS T.V. VIOLENCE EVER JUSTIFIED ? 

While i t i s c l e a r tha t the i s s u e of T.V. v i o l e n c e i s of widespread concern and 
that many f e e l there i s too much v i o l e n c e on t e l e v i s i o n , r e l a t i v e l y few people 
r e g u l a r l y r e s t r i c t t h e i r own v i e w i n g of v i o l e n c e . This i n d i c a t e s tha t there 
are c i rcumstances when peop le f e e l i t i s j u s t i f i e d t o show v i o l e n c e on T.V. 

IS T.V. VIOLENCE EVER JUSTIFIED 

BASE: All ADULTS 

YES sao% 

NO 3&0% 

BASE: TEENAGERS 



A p p r o x i m a t e l y s e v e n i n t e n a d u l t s b e l i e v e t h e r e a r e c i r c u m s t a n c e s i n w h i c h i t 
i s j u s t i f i e d t o show v i o l e n c e o n t e l e v i s i o n . Among t e e n a g e r s , t h i s 
p r o p o r t i o n r e d u c e s t o 5 6 % ; h o w e v e r , a h i g h e r p r o p o r t i o n t o t e e n a g e r s a r e 
u n w i l l i n g t o commi t t h e m s e l v e s t o a ' y e s ' o r ' n o ' r e s p o n s e t o t h i s q u e s t i o n , 
p e r h a p s i n d i c a t i n g a g r e a t e r d e s i r e t o q u a l i f y s u c h a r e s p o n s e . 

T.V. VIOLENCE JUSTIFIED 
BASE: ALL ADULTS 

100 

R e m a i n i n g c o n s i s t e n t w i t h o t h e r o p i n i o n s e x p r e s s e d on t h i s s u b j e c t , more 
m a l e s , p e o p l e i n t h e h i g h s o c i o - e c o n o m i c l e v e l a n d t h o s e w i t h o u t s t r o n g 
r e l i g i o u s b e l i e f s b e l i e v e t h a t T . V . v i o l e n c e i s e v e r j u s t i f i e d . W h i l e a 
h i g h e r p r o p o r t i o n o f 17 - 19 y e a r o l d s r e s e m b l e t e e n a g e r s i n b e i n g l e s s 
w i l l i n g t o a n s w e r t h e q u e s t i o n a f f i r m a t i v e l y , b e l i e f t h a t v i o l e n c e c a n b e 
j u s t i f i a b l e o n T . V . p e a k s i n t h e 20 - 34 y e a r a g e g r o u p a n d d e c l i n e s 
c o n s i s t e n t l y t h e r e a f t e r . 



8 .2 WHEN IS VIOLENCE ON TELEVISION JUSTIFIABLE ? 

CIRCUMSTANCES VIOLENCE IS JUSTIFIED 
(BASE : ALL INDICATING VIOLENCE JUSTIFIABLE) 

ADULTS CHILDREN 
(411) (56) 

% % 

NEWS 68 46 
CURRENT AFFAIRS 39 23 
DOCUMENTARIES 43 
PART OF STORYLINE/ 5 25 
IN CONTEXT 

MOVIES/DRAMAS 25 

LATER IN THE EVENING 
BEFORE 7.30 P.M. 1 ^ 9 
7.30 -8.29 P.M. 1 I 9 8.30-9.29 P.M. 10 f"31 13 
9.30-10.30 P.M. 13 J 9 
AFTER 10.30 P.M. 6 ^ 20 
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As can be s e e n from t h e above t a b l e , t h e c i r c u m s t a n c e s i n which T.V. v i o l e n c e 
was f e l t t o be j u s t i f i a b l e were p r e d o m i n a n t l y when t h e v i o l e n c e was f a c t u a l l y 
ba sed a s on t h e news , c u r r e n t a f f a i r s programmes and d o c u m e n t a r i e s . 



More teenagers expressed the view that violence as part of a storyline or in 
context was j u s t i f i a b l e . A quarter of these adults believing T.V. violence 
to be jus t i f i ed in certain circumstances found i t acceptable in movies or 
drama ser ies . 

In addition, a third of adults and 60% of teenagers in this sub-sample of 
those believing violence to be ever jus t i f i ed fe l t violence was jus t i f i ab le i f 
exposure to such violence was controlled according to the time of screening. 

Among teenagers there were polarised opinions as to when the cut-off point 
should be with 18% mentioning a cut-off point ear l ier than the 8.30pm 
guideline currently used and 20% mentioning 10.30pm as a cut-off point. 



8.3 ATTITUDES TOWARDS CONTEXTUAL JUSTIFICATION 

I n o r d e r t o a s c e r t a i n t h e c i r c u m s t a n c e s i n w h i c h c o n t e x t u a l v i o l e n c e i s more 
a c c e p t a b l e , a l l r e s p o n d e n t s w e r e r e q u i r e d t o r e a c t t o a r a n g e o f s t a t e m e n t s 
d e s c r i b i n g v i o l e n c e i n c o n t e x t . 

C O N T E X T U A L J U S T I F I C A T I O N 

ALL ADULTS ALL TEENAGERS 
,100, 

FIGHTS SHOWN ON SPORTS 
PROGRAMMES ARE O.K. 

43 66 

I DONT TAKE VIOLENCE SCENES 
IN COMEDY SHOWS SERIOUSLY 

71 90 

FIGHTING IN CARTOONS IS SO 
DIFFERENT TO REAL LIFE YOU 
DONT TAKE IT SERIOUSLY 

64 65 

I DONT MIND THEM SHOWING 
VIOLENCE IF ITS IMPORTANT 
TO THE STORY 

62 

I DONT MIND SEEING 39 
VIOLENCE IF ITS SHOWN THAT BAD PEOPLE 
GET PUNISHED 

80 

52 

ACCEPTABILITY OF VIOLENCE IN CONTEXT IS RELATED TO 

* 
* 

4 RESEARCH 
INTERNATIONAL 
NEWZEALAND 

AGE 
SEX 
RELIGIOUS BELIEFS 



THE MOST NOTICEABLE ASPECT OF THE ABOVE TABLE IS THAT TEENAGERS WERE 

CONSISTENTLY MORE ACCEPTING OF CONTEXTUAL VIOLENCE THAN ADULTS. THERE WAS A 

REASONABLE DEGREE OF ACCEPTANCE (RANGING FROM 62% TO 71% IN THE ADULT SAMPLE 

AND 80% TO 90% IN THE TEENAGE SAMPLE) FOR VIOLENCE IN THE CONTEXT OF COMEDY 

SHOWS AND CARTOONS AS WELL AS WHEN VIOLENCE WAS IMPORTANT TO THE STORY. 

HOWEVER, THERE WAS A LESSER DEGREE OF ACCEPTANCE OF VIOLENCE IN SPORT. IN 

ADDITION, PUNISHMENT OF THE 'BAD PEOPLE' WAS NOT SEEN TO JUSTIFY VIOLENCE. 

MALES, YOUNGER PEOPLE AND THOSE WITH WEAKER RELIGIOUS CONVICTIONS WERE MORE 

ACCEPTING OF VIOLENCE IN THE ABOVE FIVE CONTEXTS. 

ONE FACTOR CONTRIBUTING TO TEENAGERS' HIGHER DEGREE OF ACCEPTANCE OF VIOLENCE 

IN CONTEXT WAS THE FACT THAT TEENAGERS, PARTICULARLY MALES, EXPRESSED 

ENJOYMENT OF T.V. SHOWS WITH 'LOTS OF ACTION, BLOOD AND GUTS'. WHILE ONLY 15% 

OF THE ADULT POPULATION (23% OF ADULT MALES) EXPRESSED ENJOYMENT OF THIS KIND 

OF PROGRAMME, 50% OF TEENAGE MALES INDICATED ENJOYMENT FROM ACTION SHOWS ON 

THIS TYPE. 



8.4 CONTEXTUAL VIOLENCE - NEWS 
As shown earlier, many people felt that violence on the news was justifiable. In order to ascertain the degree of detail justifiable in the cause of realism, adults were asked to indicate whether or not they believed it acceptable for news programmes to show blood, dead bodies and close-ups of accidents / tragedies and to interview victims or families of victims. 

CONTEXTUAL VIOLENCE - NEWS 
BASE: ALL ADULTS 

AGREEMENT WITH "ITS O.K. TO SEE 
NEWS BECAUSE IT SHOWS WHAT REALLY 
HAPPENS" 

80 

75 « 

70 LU 
O 

^ 6 5 

LU g« LU Q. 
55 

50 

45 

BLOOD 

54 

DEAD BODIES 

ON THE 

47 
__L CLOSE-UPS OF INTERVIEWS WITH ACCIDENTS/TRAGEDIES ACCIDENT/TRAGEDY VICTIMS/FAMILIES 



As c a n b e s e e n from t h i s d i a g r a m , t w o - t h i r d s f o u n d b l o o d and d e a d b o d i e s 
a c c e p t a b l e d e t a i l f o r t h e n e w s t o p r e s e n t . H o w e v e r , t h e r e was a l e s s e r 
d e g r e e o f a c c e p t a n c e f o r c l o s e - u p s o f a c c i d e n t s o r t r a g e d i e s . On t h e 
i s s u e o f i n t e r v i e w i n g v i c t i m s o r t h e i r f a m i l i e s , o p i n i o n was c l e a r l y more 
d i v i d e d a s t o w h e t h e r o r n o t t h i s w a s a c c e p t a b l e . 

M a l e s w e r e c o n s i s t e n t l y more a c c e p t i n g t h a n f e m a l e s o f t h e news p r o v i d i n g a l l 
t h e d e t a i l s e x a m i n e d i n t h i s a n a l y s i s . 

I n summary t h e n , m o s t o f t h e p u b l i c f e e l t h a t v i o l e n c e i s j u s t i f i a b l e , w i t h 
t h e f a c t o r s c o n t r i b u t i n g t o j u s t i f i c a t i o n b e i n g : 

1. F a c t u a l b a s e p r e s e n t i n g t h e w o r l d a s i t r e a l l y i s , 
p e o p l e ' s r i g h t t o know 

2. I n f i c t i o n a l c o n t e x t s s u f f i c i e n t l y r e m o v e d from 
r e a l i t y ( c a r t o o n s , c o m e d i e s ) 

3. When i t i s i m p o r t a n t t o t h e s t o r y l i n e 

4. When i t i s s c r e e n e d i n a n a c c e p t a b l y l a t e t i m e s l o t 

5. A d h e r e n c e t o t h e ' f r e e d o m o f c h o i c e ' p r i n c i p a l . 



VIOLENCE AND THE NEWS 



From e a r l i e r f i n d i n g s , i t i s e v i d e n t t h a t p e o p l e r e a c t d i f f e r e n t l y t o 
v i o l e n c e on t e l e v i s i o n when p r e s e n t e d i n a f a c t u a l c o n t e x t , many b e l i e v i n g 
t h a t v i o l e n c e i s i n f a c t j u s t i f i a b l e i n t h i s c o n t e x t . 

VIOLENCE AND THE NEWS REALISTIC OR SENSATIONALISTS? 

ADULTS TEENAGERS 

H STRONGLY AGREE H AGREE 

ADULTS TEENAGERS 

ESTRONGLY AGREE O AGREE 

NEWS PROGRAMMES LIKE TO 
PRESENT VIOLENCE IN 
A SPECTACULAR WAY 

NEWS PROGRAMMES SHOW 
THE WORLD AS IT REALLY IS 

For t h i s t o r e m a i n t r u e , i t i s n e c e s s a r y f o r p e o p l e t o h a v e f a i t h i n t h e 
i n t e g r i t y o f t h e n e w s , b e l i e v i n g i t t o r e f l e c t r e a l i s t i c a l l y t h e w o r l d a r o u n d 
them w i t h o u t s e n s a t i o n a l i s i n g t o an u n a c c e p t a b l e d e g r e e . 

The a b o v e d i a g r a m i l l u s t r a t e s t h e l e v e l o f a g r e e m e n t w i t h s t a t e m e n t s d e s i g n e d 
t o m e a s u r e t h e e x t e n t t o w h i c h p e o p l e h a v e f a i t h i n t h e n e w s . 



T w o - t h i r d s o f a d u l t s and o v e r t h r e e - q u a r t e r s o f t e e n a g e r s a g r e e d w i t h t h e 
s t a t e m e n t t h a t news programmes show t h e w o r l d a s i t r e a l l y i s . H o w e v e r , 
w h i l e t w o - t h i r d s o f a d u l t s a l s o e x p r e s s e d t h e v i e w t h a t news programmes l i k e 
t o p r e s e n t v i o l e n c e i n a s p e c t a c u l a r w a y , j u s t 45% o f t e e n a g e r s f e l t t h i s w a y . 

T h e s e f i n d i n g s t e n d t o i n d i c a t e t h a t t e e n a g e r s (and c h i l d r e n ) a r e more l i k e l y 
t o b e l i e v e t h a t what t h e y s e e o n t e l e v i s i o n a p p r o x i m a t e s r e a l i t y a n d , h e n c e , 
t e l e v i s i o n may i n f a c t work t o make v i o l e n c e a p p e a r a s a n o r m a l o c c u r r e n c e i n 
l i f e , a s s u g g e s t e d i n an e a r l i e r s e c t i o n on ' P e r c e i v e d E f f e c t s o f T e l e v i s i o n ' . 

O t h e r g r o u p s t h a t a p p e a r e d t o b e l i e v e more s t r o n g l y i n t h e i n t e g r i t y o f t h e 
n e w s w e r e M a o r i p e o p l e , t h o s e i n t h e l o w o r m i d d l e s o c i o - e c o n o m i c l e v e l and 
t h o s e w i t h c h i l d r e n . 



A f u r t h e r a t t i t u d i n a l s t a t e m e n t was i n c l u d e d t o a s c e r t a i n w h e t h e r o r n o t 
p e o p l e o b j e c t e d t o v i o l e n c e on news programmes b e i n g p r e s e n t e d i n a 
s p e c t a c u l a r w a y . 

IDONT THINK NEWS PROGRAMMES 
SHOULD PRESENT VIOLENCE 
IN A SPECTACULAR WAY 

C l e a r l y , m o s t a d u l t s and t e e n a g e r s w e r e o f t h e o p i n i o n t h a t news programmes 
s h o u l d n o t p r e s e n t v i o l e n c e i n a s p e c t a c u l a r w a y . 



D i f f e r e n t i a t i o n between s e n s a t i o n a l i s m and what i s j u s t i f i a b l e v i o l e n c e i s a 
more d i f f i c u l t q u e s t i o n . In order t o ga in some i n d i c a t i o n of what was 
a c c e p t a b l e , respondents were asked t o i n d i c a t e whether they b e l i e v e d c e r t a i n 
i l l u s t r a t i o n s of v i o l e n c e should be shown on the news i n the cause of r e a l i s m 
as w e l l as how they p e r s o n a l l y r e a c t e d when v i e w i n g such i t e m s . 

VIOLENCE AND THE NEWS - THE RELATIONSHIP BETWEEN 
SHOWING WHAT HAPPENED AND PERSONAL REACTIONS 
80 i 



T h e r e i s a s m a l l b u t s i g n i f i c a n t v a r i a t i o n i n e m o t i o n a l r e s p o n s e b e t w e e n 
v a r i o u s i l l u s t r a t i o n s , w i t h more p e o p l e a p p e a r i n g t o b e a b l e t o d e t a c h 
t h e m s e l v e s from s c e n e s o f b l o o d and d e a d b o d i e s t h a n from i n t e r v i e w o r 
c l o s e - u p s i t u a t i o n s . T h e r e f o r e , t h i s p r o v i d e s some i n d i c a t i o n t h a t s h o w i n g 
o c c u r r e n c e s i n a more c l i n i c a l and d e t a c h e d f a s h i o n ( b l o o d , d e a d b o d i e s ) i s 
v i e w e d a s l e s s s e n s a t i o n a l and more a c c e p t a b l e t h a n a p p r o a c h e s p r o v i d i n g 
g r e a t e r e x p o s u r e t o human s u f f e r i n g o r e m o t i o n s ( i n t e r v i e w s , c l o s e - u p s ) . 

F e m a l e s , o l d e r r e s p o n d e n t s and t h o s e from t h e l o w e r s o c i o - e c o n o m i c l e v e l s 
w e r e more l i k e l y t o e x p r e s s d i s l i k e f o r some o f t h e s c e n e s d e s c r i b e d . 

100 

S3 STRONGLY AGREE • AGREE 

VIOLENT NEWS SHOULD 
BE ON LATER AT NIGHT 

D e s p i t e t h e f a c t t h a t many a d u l t s and t e e n a g e r s b e l i e v e d v i o l e n c e on t h e news 
t o b e j u s t i f i a b l e , t w o - t h i r d s n e v e r t h e l e s s b e l i e v e d some c o n t r o l n e e d e d t o b e 
e x e r t e d o v e r who was e x p o s e d t o s u c h v i o l e n c e b y way o f v i e w i n g t i m e , a s shown 
i n t h e a b o v e d i a g r a m . 

I n summary t h e n , New Z e a l a n d e r s , p a r t i c u l a r l y t e e n a g e r s , a p p e a r t o h a v e f a i t h 
i n t h e i n t e g r i t y o f t h e n e w s . H o w e v e r , s e n s a t i o n a l i s i n g v i o l e n c e i s n o t 
c o n s i d e r e d a c c e p t a b l e . At p r e s e n t , d e s p i t e t h e f a c t t h a t many a d u l t s s e e t h e 
news a s p r e s e n t i n g v i o l e n c e i n a s p e c t a c u l a r w a y , t h i s h a s n o t t r a n s l a t e d t o a 
l a r g e d e g r e e i n t o t h e more n e g a t i v e a s p e c t s o f ' s e n s a t i o n a l i s m ' . 



CONTROLLING CHILDREN'S EXPOSURE TO ADULT VIEWING 



At present, 8.30pm i s defined as the time after which i t becomes allowable to 
screen adult-only programmes. 

In order to ascertain the appropriateness of this cut-off time, teenagers were 
questioned about their viewing habits. These are i l lustrated in the 
following diagrams. 

TEENAGERS - TELEVISION VIEWING 



On average, teenagers spend 3.6 hours on a weekday viewing te levis ion. At 
9.30pm on a weeknight, 42% of teenagers are s t i l l watching te levision. 

Weekend viewing continues unt i l at least 9.30pm for 83% of teenagers and 55% 
are s t i l l watching at 10.30pm. 

I t should be borne in mind that parents are less concerned about the effects 
on teenagers of viewing violence than about primary school age children or 
pre-schoolers, indicating more fa i th in teenagers' ab i l i t y to handle violence 
in context. Teenagers also exhibit a higher degree of discrimination between 
various types of violence. 

Therefore, i t would be beneficial to investigate habits of primary school 
children with regards to time of viewing te levis ion. 



Nevertheless, i t does appear that the 8.30pm time stop i s considered too early 
by adults, as evidenced in the following diagram : 

ADULTS OPINIONS OF WHEN ADULTS ONLY 
PROGRAMMES SHOULD BEGIN 

LU 
CD I LU o CC LU Q_ 

120 

100 

80 

60 

40 

20 

100 
- 80 

-

8 

f* l l I BEFORE 8:30 PM BEFORE 0:30 PM BEFORE 10:30 PM 
TOTAL ADULT SAMPLE CHILDREN <16 IN HOUSE AFTER 10.30 PM 

Only 37% of a l l adults, including 42% of people with children under 16 in the 
household, believe that adult only programmes should begin before 9.30pm. 



AWARENESS OF REGULATIONS / CONTROLS 



5. AWARENESS OF REGULATION / CONTROLS 

As e v i d e n c e d i n an e a r l i e r s e c t i o n , t h e e x t e n t t o w h i c h s e l f - i m p o s e d 
r e g u l a t i o n o f v i e w i n g o f v i o l e n t c o n t e n t w a s c a r r i e d o u t was l i m i t e d . 
T h r e e - q u a r t e r s o f a d u l t s w e r e o f t h e o p i n i o n t h a t t h e r e s h o u l d b e more 
c o n t r o l o f t h e amount o f v i o l e n c e on t e l e v i s i o n . 

I n o r d e r t o a s s e s s t h i s f i n d i n g i n t h e l i g h t o f l e v e l s o f a w a r e n e s s o f 
c o n t r o l s o r r e g u l a t i o n s c u r r e n t l y i n p l a c e , r e s p o n d e n t s w e r e a s k e d t o 
i d e n t i f y r e g u l a t i o n s o r c o n t r o l s t h e y knew o f : 

O n e - t h i r d o f a d u l t s w e r e u n a b l e t o s p e c i f y a n y r e g u l a t i o n s o r c o n t r o l s 
r e g a r d i n g t e l e v i s i o n . C e n s o r s h i p was t h e m o s t f r e q u e n t l y - c i t e d c o n t r o l 
f o l l o w e d b y c l a s s i f i c a t i o n s ( e . g . AO) o f p r o g r a m m e s , m e n t i o n e d b y o n e i n 
e v e r y f o u r a d u l t s . 



R e s p o n d e n t s w e r e a l s o q u e s t i o n e d a b o u t t h e B r o a d c a s t i n g S t a n d a r d s A u t h o r i t y 
s p e c i f i c a l l y . 

AWARENESS OF BROADCASTING STANDARDS AUTHORITY 
BASE: ALL ADULTS 

J u s t o v e r o n e - t h i r d o f a d u l t s h a d h e a r d o f t h e A u t h o r i t y and p r o c l a i m e d t o 
know o f i t s f u n c t i o n o n c e p r o m p t e d . H a l f t h e s a m p l e h a d n o t h e a r d o f t h e 
B r o a d c a s t i n g S t a n d a r d s A u t h o r i t y p r i o r t o b e i n g i n t e r v i e w e d . 



SECTION C ; URBAN VERSUS RURAL NEW ZEALAND 



One of the objectives of this study identified by the Broadcasting Standards 
Authority was to ensure that the views of rural New Zealand were adequately 
represented. Hence, a booster sample of rural dwellers was recruited to 
allow an urban / rural comparison to be made. 

In general, i t can be said that the opinions and behaviour of rural and urban 
dwellers in New Zealand are very similar. Any differences that do exist are 
small in magnitude. These differences are outlined below : 

1. Effect of Realism 

Whereas urban dwellers do not profess to be significantly more upset by news 
/ actual violence than by fictional violence, rural dwellers tend to be more 
discriminating between fact and fiction : 

Rural Urban 
Dwellers Dwellers 

(100) 
% 

(570) 
or 
/ o 

Upset by physical fighting / news 59 56 
Upset by physical fighting / drama 46 58 
Upset by shooting or ki l l ings / news 63 62 
Upset by shooting or ki l l ings / drama 45 58 

2. Concern About Violence And Its Effects 

More urban dwellers express concern about violence on television and more hold 
the opinion that the portrayal of violence on television increases violence in 
society. 

Rural Urban 
Dwellers Dwellers 

(100) (570) 

* Very or quite concerned about 
% % 

amount of violence on T.V. 66 77 
* Strongly agree that violence on 

T.V. increases violence in society 14 21 



Rural dwellers tend to display a higher degree of acceptance of 
contextual violence. 

Rural 
Dwellers 

Urban 
Dwellers 

(100) (570) 
% % 

* Don't take violent scenes on 
comedy shows seriously 77 72 

* Fighting in cartoons so different 
you don't take seriously 74 64 

* I don't mind them showing violence 
i f important to story 69 62 

Rural dwellers tend to display a greater degree of d is l ike for the 
exp l ic i t portrayal of violence on the news. 

Rural 
Dwellers 

Urban 
Dwellers 

(100) 
% 

(570) 
% 

Don't l ike interviews with victims 
or their families 67 53 
Don't l ike dead bodies on news 51 45 
Don't l ike blood on news 49 42 



A higher proportion of rural dwellers express strong concern over issues other than violence; specifically the amount of abusive language and nudity / sex scenes on television : 
Rural Urban Dwellers Dwellers 

i Very concerned about amount of j abusive language 1 Very concerned about nudity / sex scenes 

( 1 0 0 ) 

% 

29 
25 

(570) 
19 
16 

Rural dwellers tend to be more aware of regulations or controls regarding television. 

Rural Urban 
Dwellers Dwellers (100) (570) Type of Regulations / Controls 

% % 

Don't know any / none 26 34 Classification 35 25 Censorship 48 42 

In summary then, it would appear that more rural dwellers tend to react differently to factual and fictional violence, being affected more by the realism of the violence portrayed. They are more accepting of violence in fictional contexts. On the other hand, more urban dwellers tend to view violence as violence irrespective of whether it is real or fictional and, hence, are more concerned about the amount of violence on television and its influence on society. 



SECTION D : AUSTRALIA VERSUS NEW ZEALAND 



INTRODUCTION 

As mentioned in the introduction to this report, this study of 
Community Attitudes and Perceptions of Violence on Television was 
modelled upon a study carried out by the Public Policy Research 
Centre in 1989 in Austral ia . 

While some areas of questioning were modified to be more relevant 
to New Zealand and some of the Broadcasting Standard Authority's 
speci f ic objectives, many identical or highly similar questions 
were included in both studies and these form the basis of 
comparison for this section of the report. 

Although general trends concerning the issue of television violence 
were very similar between the two countries, there were some 
differences in emphasis or level of occurrence in both behavioural 
and att i tudinal considerations. These are now summarised. 



AUSTRALIA VERSUS NEW ZEALAND - ADULTS 

1 TELEVISION VIOLENCE IS AN ISSUE PROMINANT IN THE 
MINDS OF TWICE AS MANY NEW ZEALANDERS AS AUSTRALIANS. 
(47% NEW ZEALANDER8 SPONTANEOUSLY EXPRESS CONCERN) 
(29% AUSTRALIANS SPONTANEOUSLY EXPRESS CONCERN) 

2 A HIGH LEVEL OF T.V. VIOLENCE 18 SLIGHTLY MORE NOTICEABLE 
TO AUSTRALIANS. 
(82% AUSTRALIANS THINK THERE 18 MORE AND MORE VIOLENCE 
ON T.V. THESE DAYS COMPARED WITH 73% NEW ZEALANDER8 
(60% AUSTRALIANS THINK THERE IS TOO MUCH VIOLENCE 
COMPARED WITH 53% NEW ZEALANDERS) 

3. NEW ZEALANDERS MAKE A GREATER DISTINCTION BETWEEN T.V. VIOLENCE 
AND VIDEO VIOLENCE 
(77% NEW ZEALANDERS BEUEVET.V. VIOLENCE IS NOTHING COMPARED 
WITH VIDEO VIOLENCE COMPARED WITH 61% AUSTRALIANS) 

4. NEW ZEALANDERS ARE FAR MORE ACCEPTING OF VIOLENCE ON 
NEWS, CURRENT AFFAIRS OR DOCUMENTARIES AND ARE 
MORE TRUSTING OF THE INTEGRITY OF THE NEW8 

NEWZEALAND 
• •• \ m m m i . . . . 

% 

AUSTRALIA 
(1«f) % 

* VIOLENCE 18 EVER JUSTIFIED ON T.V. f t 51 
* NEWS PMSPI1B VIOLENCE IN 

SPECTACUUWWAY 
85 75 

• NEWS SHOWS WORLD AS REALLY IS t r S2 

* DONT UKE INTERVIEWS WITH 
VICTIMS OR FAMILIES 

54 70 

• * irSO.KT0SHCWACCIDENT*TRAGEDI£8CLCaE-UP 59 43 
• UPSET WHEN SHOOTINQWHJJNQ SHOWN ON NEWS. se 68 



A U S T R A L I A V E R S U S N E W Z E A L A N D - A D U L T S 

NEW ZEALANDERS EXHIBIT MORE 8ELF-CONTROL OVER 
EXPOSURE TO VIOLENCE WHILE MORE AUSTRALIANS REQUEST 
IMPOSED CONTROL 

^ NSW ZEAtAND AUSTRALIA 
MAN ff818) 

EVER (>1ANQED CHANNEL/TURNED 70 eO 
OFF TO AVOID VIOLENCE 

AMOUNT ON VIOLENCE ON 74 84 
T.V. SHOULD BE CONTROLLED 

6 AU8TRAUAN8 PERHAP8 MORE PESSIMISTIC AND CONCERNED 
ABOUT DE8EN8ITISATION: 

NEW ZEALAND AUSTRALIA 
TO 0818) 

80MUCHV«LENCEYOU 81 68 
Q£T USED TO SEEING IT 
THE WORLD IS BECOMING A 84 78 
VERYTHREATENINQ PLACE 

7. AUSTRAUAN8 MORE ACCEPTING OF VIOLENCE IN THE 
CONTEXT OF: 

SPORT (50% VERSUS 43% NEW ZEALANDER^ 
8T0lMi^(8B^VER8U862%NEWZEALANDeRS) 



A U S T R A L I A V S N E W Z E A L A N D T E E N A G E R S 

AUSTRALIA NEW ZEALAND 

VIEWING HABITS: 22 HR3 WEEKLY 26.6 HOURS WEEKLY 

CONTROL EXERCISED: 

OVER LEVEL OF VIOLENCE 

88% HAVE TURNED 
TV OFF/CHANGED 
CHANNELS DUETO 
VIOLENCE 

66% HAVE TURNED 
TV OFF/CHANGED 
CHANNELS DUETO 
VIOLENCE 

48% HAVE PARENTS THAT 
COMMENT ON VIOLENCE 

59% HAVE PARENTS THAT 
COMMENT ON VIOLENCE 

22% HAVE PARENTS THAT 
STOP THEM VIEWING 
VIOLENCE 

58% HAVE PARENTS THAT 
STOP THEM VIEWING 
VIOLENCE 

74% BELIEVE THERE SHOULD 82% BEUEVE THERE SHOULD 
BE MORE CONTROL OF BE MORE CONTROL OF 
AMOUNT OF VIOLENCE ON T.V. AMOUNT OF VIOLENCE ON T.V. 

84% BEUEVE PARENTS SHOULD 
CONTROL CHILDRENS 
VIEWING 

74% BEUEVE PARENTS SHOULD 
CONTROL CHILDRENS 
VIEWING 

VIOLENCE AND SOCIETY: 82% AGREE THERE 18 MORE 
AND MORE VIOLENCE ON 
T.V. THESE DAYS 

77% AGREE THERE IS MORE 
AND MORE VIOLENCE ON 
T.V. THESE DAYS 

76% AGREE THERE IS 80 MUCH 56% AGREE THERE IS 80 MUCH 
VIOLENCE YOU GET USED VIOLENCE YOU GET USED 
TO SEEING IT TO 8EEING IT 

78% AGREE WORLD IS 
BECOMING A VERY 
THREATENING PLACE 

64% AGREE WORLD IS 
BECOMING A VERY 
THREATENING PLACE 



CONSISTENT THROUGHOUT BOTH THE ADULT AND TEENAGE SAMPLE, AUSTRALIANS TEND TO 

BE MORE CONCERNED ABOUT THE AMOUNT OF VIOLENCE ON TELEVISION COMPARED WITH 

NEW ZEALANDERS, WHILE NEW ZEALANDERS ARE MORE CONCERNED ABOUT THE ISSUE OF 

VIOLENCE AND TELEVISION PER SE. THIS MAY BE RELATED TO THE FINDING THAT 

AUSTRALIANS IMPOSE LESS CONTROL OVER THE OWN, OR THEIR CHILDREN'S VIEWING. 

MORE AUSTRALIANS EXPRESS THE WISH FOR EXTERNAL CONTROLS WHEREAS MORE NEW 

ZEALAND ADULTS AND TEENAGERS ALIKE EITHER CONTROL THEIR OWN EXPOSURE TO T.V. 

VIOLENCE OR HAVE PARENTS WHO CONTROL IT FOR THEM. 

IT WOULD BE INTERESTING TO EVALUATE WHETHER AUSTRALIANS' CONCERN ABOUT 

VIOLENCE ON TELEVISION IS BASED ON FACT; IN OTHER WORDS, WHETHER OR NOT 

AUSTRALIAN T.V. ACTUALLY DOES HAVE A HIGHER VIOLENCE CONTENT. CERTAINLY 

IN TERMS OF INTENSITY MORE NEW ZEALANDERS PERCEIVE TELEVISION VIOLENCE AS 

COMPARATIVELY MILD COMPARED TO VIDEO INDICATING THAT AUSTRALIAN TELEVISION 

MAY ALLOW THE PORTRAYAL OF MORE EXPLICIT FICTIONAL VIOLENCE. THERE IS ALSO 

THE SUGGESTION THAT NEWS PROGRAMMES ARE PERCEIVED BY MORE AUSTRALIANS AS 

SENSATIONAL, WHEREAS MORE NEW ZEALANDERS PLACE FAITH IN THE REALISM AND 

INTEGRITY OF THE NEWS AND HENCE, ARE MORE ACCEPTING OF VIOLENCE IN THIS 

CONTEXT. 

FINALLY, IT IS CLEAR THAT MORE AUSTRALIANS, BOTH YOUNG AND OLD, BELIEVE THAT 

THE WORLD IS BECOMING A VERY THREATENING PLACE. 



APPENDIX : QUESTIONNAIRE 



CARD NO : , 

Q/NAIRE ID 

INTERVIEW I.D 

APPROACH 

"GOOD MORNING / AFTERNOON / EVENING. MY IS FROM RESEARCH 

INTERNATIONAL NEW ZEALAND, AN INDEPENDENT RESEARCH AGENCY. TODAY 

WE ARE TALKING TO PEOPLE ABOUT THEIR VIEWS ON TELEVISION. ARE THERE 

ANY TEENAGERS IN THIS HOUSEHOLD AGED BETWEEN 13 AND 16 YEARS OF AGE? 

IF NO, RECRUIT FOR ADULT QUESTIONNAIRE 

IF YES : 

"MAY I PLEASE SPEAK TO THE PARENT OF THIS TEENAGER BECAUSE WE NEED 

TO OBTAIN PERMISSION BEFORE WE CAN CONDUCT AN INTERVIEW ?" 

RE-INTRODUCE YOURSELF IF NECESSARY 

"TODAY / TONIGHT WE ARE TALKING TO TEENAGERS ABOUT THEIR VIEWS ON 

TELEVISION, THEIR VIEWING HABITS, WHAT THEY LIKE ABOUT CERTAIN 

PROGRAMMES AND ABOUT THE LEVEL OF ACTION, THE FIGHTS ETC., SHOWN ON 

TELEVISION. WE ARE CONDUCTING THIS SURVEY ON BEHALF OF THE 

BROADCASTING STANDARDS AUTHORITY, WHICH IS THE ORGANISATION SET UP 

BY GOVERNMENT TO PROVIDE GUIDELINES TO TELEVISION CHANNELS ABOUT 

WHAT SORTS OF THINGS CAN BE SHOWN ON TELEVISION. IN ORDER FOR THE 

BROADCASTING STANDARDS AUTHORITY TO REPRESENT THE OPINION OF THE 

GENERAL PUBLIC OF NEW ZEALAND PROPERLY, THEY FIRST NEED TO FIND OUT 

WHAT PEOPLE'S OPINIONS ARE. WE ARE TALKING TO A LARGE NUMBER OF 

PEOPLE ALL ACROSS NEW ZEALAND AND EVERYTHING PEOPLE SAY TO US IS 

TOTALLY CONFIDENTIAL, WITH RESULTS BEING PRESENTED IN THE FORM OF 

STATISTICS ONLY." 

"IT IS IMPORTANT FOR THIS STUDY THAT WE TALK TO A LARGE NUMBER OF 

TEENAGERS AS THEIR IDEAS AND OPINIONS ARE OF GREAT INTEREST TO US. 

THEREFORE, WE WOULD LIKE TO ASK YOUR PERMISSION TO SPEAK TO ONE 

TEENAGER AGED BETWEEN 13-16 IN THIS HOUSEHOLD. IF THERE IS MORE 

THAN ONE TEENAGER LIVING HERE IN THIS AGE GROUP, WE WOULD LIKE TO 

SPEAK TO THE ONE WHO LAST HAD A BIRTHDAY." 

IF UNAVAILABLE - ARRANGE CALLBACK 

INTERVIEWER ONLY TO USE IF ABSOLUTELY NECESSARY TO OBTAIN INTERVIEW 

"IF YOU WOULD LIKE MORE INFORMATION ABOUT THE SURVEY WE COULD GIVE 

YOU THE NAME AND PHONE NUMBER OF SOMEONE TO CONTACT AT THE 

BROADCASTING STANDARDS AUTHORITY AND WE COULD ARRANGE A TIME TO CALL 

YOU BACK." 

2-5 

6-10 

IF YES : GIVE NAME AND NUMBER, ARRANGE CALLBACK 

JULY, 1990 



CARD 

INTRODUCTION TO CHILD 

Q . l 

Q.2 

Q.3 

MOTHER 

FATHER 

"My name i s and I work f o r a r e s e a r c h company c a l l e d 
R e s e a r c h I n t e r n a t i o n a l New Z e a l a n d . T o d a y / t o n i g h t we a r e t a l k i n g 
t o l o t s o f t e e n a g e r s a b o u t t e l e v i s i o n , w h a t t h e y w a t c h and what t h e y 
t h i n k a b o u t c e r t a i n t h i n g s . We a r e d o i n g t h i s s u r v e y f o r t h e 
B r o a d c a s t i n g S t a n d a r d s A u t h o r i t y w h i c h i s an o r g a n i s a t i o n t h a t h e l p s 
t e l e v i s i o n c h a n n e l s d e c i d e w h a t t h e y s h o u l d show o n T . V . T h e r e a r e 
n o r i g h t o r w r o n g a n s w e r s t o t h e q u e s t i o n s I w i l l a s k y o u , we a r e 
j u s t r e a l l y i n t e r e s t e d i n y o u r h o n e s t o p i n i o n . " 

" B e f o r e we s t a r t , I ' d l i k e t o a s k a f e w q u e s t i o n s a b o u t y o u r s e l f . " 

F i r s t l y c o u l d y o u p l e a s e t e l l me how o l d y o u a r e ?" 

"And a r e y o u s t i l l a t s c h o o l ?" 

13 1 

14 2 

15 3 

16 4 

Yes 1 

No 2 

"And what j o b s do y o u r p a r e n t ' s h a v e ?" 

(RECORD THEN CODE BELOW) 

(RECORD THEN CODE BELOW) 

Mother 
( 1 3 ) 

P r o f e s s i o n a l / M a n a g e r i a l 1 

O t h e r W h i t e C o l l a r 2 

S k i l l e d 3 

S e m i / U n s k i l l e d 4 

R e t i r e d 5 

H o u s e w i f e / H o u s e h u s b a n d 6 

S t u d e n t / O t h e r n o n w o r k i n g 7 

F a t h e r 
( 1 4 ) 

1 

2 

3 

4 

5 

6 

7 

CODE SEX Male . . 

F e m a l e 



CARD 1 

Q.4(A) 

(B) 

Q.5(A) 

(B) 

"FIRSTLY, HOW MANY HOURS, ON AVERAGE, WOULD YOU WATCH T.V. OVER THE 

WHOLE DAY ON A NORMAL WEEKDAY ?" CODE IN COL A 

"AND, ON AVERAGE, HOW MANY HOURS OF T.V. WOULD YOU WATCH ON A 

NORMAL WEEKEND DAY ?" CODE IN COL B 

COL A COL B 

WEEKDAY WEEKEND 

(16) (17) 
LESS THAN 1 HOUR 1 1 

1 HOUR TO 2 HOURS 2 2 

MORE THAN 2 HOURS BUT 

LESS THAN 4 HOURS 3 3 

4 HOURS TO 6 HOURS 4 4 

MORE THAN 6 HOURS 5 5 

DO NOT READ DON'T KNOW 6 6 

"DO YOUR PARENTS EVER COMMENT ON OR TALK TO YOU ABOUT THE 

PROGRAMMES YOU WATCH ON TELEVISION ?" 

YES 

GO TO Q.6 NO 

1 S 18 

2 ! 

"WHAT TYPES OF PROGRAMMES OR PARTS OF PROGRAMMES DO THEY COMMENT ON ; 

OR TALK TO YOU ABOUT ?" PROBE TO NO j 

19-20 

J 21-22 

J 23-24 

?25-26 

Q.6(A) "DO YOUR PARENTS EVER STOP YOU FROM WATCHING ANY PARTICULAR TYPES 

OF PROGRAMMES ?" 

YES 

1 GO TO Q .7~ NO 

1 i 27 

(B) "WHAT TYPES OF PROGRAMMES DO THEY STOP YOU FROM WATCHING ?" 

PROBE TO NO 



CARD 11 

Q.7 "Are there any aspects of what is shown on t.v. which all ? IF YES; What in particular are you concerned concern you about ?" at 
PROBE UNTIL NO AND TILL CLEAR. WRITE DOWN RESPONSES THEN CODE ONCE CATEGORY IS CLEAR 

01 36-55 02 03 04 ! 

j Sexism / Stereotyping 05 06 i Lack of variety/choice 07 1 Not enough N.Z. content .... 08 \ Too much American content .. 09 • Too much British content ... 10 1 
) Too many advertisements .... 

11 
1 I 

I 

i 



Q.8(a) "What programmes shown on television do you personally consider 
violent , i f any ?" PROBE TO NO 

Cartoons (general) 01 
Teenage Mutant Ninja Turtles 02 
Sports programmes (General) 03 
Rugby League 04 
Superstars of Wrestling/Main Event Wrestling. 05 
News/Current Affairs programmes (general) . . . 06 
News 07 
Crime Watch 08 
Tuesday Documentary 09 
60 Minutes 10 
Drama series (general) 11 
Batman 12 
China Beach 13 
Cops 14 
Crime Story 15 
Friday the 13th 16 
Hunter 17 
Jake and the Fat Man 18 
Minder 19 
Sidekicks 20 
The B i l l 21 
Tour of Duty 22 
Wiseguy 23 
21 Jump Street 24 
Other (Specify) 

(b) "What programmes, i f any, shown on television do you consider so 
violent that you personally would not watch them ?" PROBE TO NO 

COL 80 
BLANK 



6 . fj 
CARD 2 

Q.9 "Now, I'd like to get your opinion on the content of various television programmes. I have a list of statements which describe various scenes shown on television from time to time. For each description I would like you to tell me whether or not you would be upset by seeing this sort of material on television ?" 
ROTATE ORDER OF READING OUT STATEMENTS 

"To what extent would it upset you to view scenes ..(STATEMENT)... Would you be very upset, quite upset, not very upset or not at all upset ?" 
Very Upset Quite Upset Not Very Upset Not At All Upset 

Don't Know 
ROTATE 1 .. Containing physical fighting including people being beaten if they were 1 shown on news or current affairs programme 

2 3 4 5 16 m 

.. Containing physical fighting including people being beaten if they were 1 shown on movies or drama series 
2 3 4 5 17 | 

i t .. Containing shooting and killing where you see the blood and bodies of the victims if they 1 were shown on a news or current affairs programme 
2 3 4 5 18 1 

.. Containing shooting and killing where you see the blood and bodies of the victims if they 1 were shown on a movies or drama series 
2 3 4 5 19 

I 
I 
I 



CARD 

Q.9 "Now, I ' d l i k e t o g e t y o u r o p i n i o n on t h e c o n t e n t o f v a r i o u s 
t e l e v i s i o n p r o g r a m m e s . I h a v e a l i s t o f s t a t e m e n t s w h i c h d e s c r i b e 
v a r i o u s s c e n e s shown o n t e l e v i s i o n from t i m e t o t i m e . For e a c h 
d e s c r i p t i o n I w o u l d l i k e y o u t o t e l l me w h e t h e r o r n o t y o u w o u l d 
be u p s e t b y s e e i n g t h i s s o r t o f m a t e r i a l o n t e l e v i s i o n ?" 

ROTATE ORDER OF READING OUT STATEMENTS 

"To what e x t e n t w o u l d i t u p s e t y o u t o v i e w s c e n e s . . ( S T A T E M E N T ) . . . 
Would y o u b e v e r y u p s e t , q u i t e u p s e t , n o t v e r y u p s e t o r n o t a t a l l 
u p s e t ?" 

V e r y 
U p s e t 

ROTATE 

C o n t a i n i n g p h y s i c a l 
f i g h t i n g i n c l u d i n g p e o p l e 
b e i n g b e a t e n i f t h e y w e r e 
shown on m o v i e s o r drama 
s e r i e s 

C o n t a i n i n g p h y s i c a l 
f i g h t i n g i n c l u d i n g p e o p l e 
b e i n g b e a t e n i f t h e y w e r e 
shown on news o r c u r r e n t 
a f f a i r s programme 

C o n t a i n i n g s h o o t i n g and 
k i l l i n g w h e r e y o u s e e 
t h e b l o o d and b o d i e s o f 
t h e v i c t i m s i f t h e y 
w e r e shown on m o v i e s 
o r drama s e r i e s 

C o n t a i n i n g s h o o t i n g and 
k i l l i n g w h e r e y o u s e e 
t h e b l o o d and b o d i e s o f 
t h e v i c t i m s i f t h e y 
w e r e shown on a new 
o r c u r r e n t a f f a i r s 
programme 

16 

17 

18 

19 



CARD 2 

Q.10 "Thinking now about the amount of violence on T .V . , would you say 
there was too much, a reasonable amount, or too l i t t l e ?" 

Too much 1 20 

A reasonable amount 2 
Too l i t t l e 3 

DO NOT READ Don't care 4 
OUT Don't know 5 

Q . l l "How often, i f ever, have you changed channels or turned off the 
T.V. because the content of the programme you were watching was too 
violent for you personally ?" 

READ OUT Frequently 1 21 
Just sometimes 2 
Not very often 3 
Never 4 

DO NOT READ Don't know 5 

Q.12(a) "Do you think i t i s ever j u s t i f i e d to show violence on T .V .?" 

Yes 1 22 

GO TO No 2 
Q.13 D.K 3 

(b) "And when do you think i t i s jus t i f i ed to show violence on T .V .?" 
PROBE TO NO AND TILL CLEAR 

News 01 2 3 - 4 0 

* I F LATE IN THE EVENING Current a f fa i rs 02 
MENTIONED, CLARIFY : Documentaries 03 

Late in the evening 
i "And what time would you consider After 10.30pm 04 

to be late in the evening ?" After 9.30 - 10.29pm 05 
After 8.30 - 9.29pm 06 
After 7.30 - 8.29pm 07 
Before 7.30pm 08 

Movies/drama series 09 
Other (Specify) 



CARD 2 

Q . 1 3 "Now, I am g o i n g t o r e a d y o u some s t a t e m e n t s t h a t o t h e r p e o p l e h a v e 
made a b o u t t e l e v i s i o n . For e a c h o n e , I w o u l d l i k e y o u t o t e l l me 
w h e t h e r y o u p e r s o n a l l y a g r e e o r d i s a g r e e w i t h t h e s t a t e m e n t . 
Remember, t h e r e a r e no r i g h t o r wrong a n s w e r s , i t i s j u s t y o u r 
o p i n i o n t h a t c o u n t s . " 

I F AGREE : " I s t h a t s t r o n g l y a g r e e o r j u s t a g r e e ?" 

I F DISAGREE : " I s t h a t s t r o n g l y d i s a g r e e o r j u s t d i s a g r e e ?" 

ROTATE ORDER OF READING OUT STATEMENTS 

Strongly 
Agree 

Agree Neither/ 
Nor 

Disagree Strongly 
Disagree 

Don't 
Know 

There seems to be more and more 
v io lence on T.V. these days 1 2 3 4 5 6 41 

I t should be up to individuals 
themselves to decide what they want 
t o watch on T.V. 1 2 3 4 5 6 42 

A l o t of v io lence i n s o c i e t y i s 
caused by what people watch on T.V. 1 2 3 4 5 6 4 3 

I enjoy watching T.V. shows with l o t s 
of ac t ion , blood and guts 1 2 3 4 5 6 44 

Fights shown on sports programmes are OK 1 2 3 4 5 6 45 

Programmes that show violence that 
ac tual ly happened worry worry me 
the most 1 2 3 4 5 6 

46 

Violence you see on T.V. i s nothing 
compared to what i s avai lable on 
video these days 1 2 3 4 5 6 

47 

There i s so much v io lence around you 
j u s t get used to seeing i t 1 2 3 4 5 6 48 

I don't take v i o l e n t scenes on 
ccmedy shows ser ious ly 1 2 3 4 5 6 49 

i 
l 
1 

I don't mind seeing v io lence i f i t ' s 
shown that bad people get punished 1 2 3 4 5 6 50 

i 
i 

i 
i 

There should be more control on the 
amount of v io lence on T.V. 1 2 3 4 5 6 51 

1 
[ 

i 
i 
j 

Fighting i n cartoons i s so d i f ferent 
from r e a l l i f e you don't take i t 
ser ious ly 1 2 3 4 5 6 52 

1 I don't mind them showing v io lence i f 
i t ' s important to the story 1 2 3 4 5 6 5 3 : 

Some types of v io lence on T.V. upset me 
more because they could happen to me 1 2 3 4 5 6 54 

Parents should control what the ir 
chi ldren watch on T.V. 1 2 3 4 5 6 55 

I f e e l l i k e the world i s becoming a 
very threatening place 1 2 3 4 5 6 56 

Showing v io lence on T.V. can help 
sane people get r id of the ir 
aggress ive f e e l i n g s 1 2 3 4 5 6 

57 



CARD 

Strongly 
Agree 

Agree Neither/ 
Nor 

Disagree Strongly 
Disagree 

Don't 
Know 

I don't Like i t when they shew close 
ups of accidents and other tragedies 
on the news 1 2 3 4 5 6 58 

News progranoes show the world 
as i t really is 1 2 3 4 5 

VO
 59 

News items showing violence should 
only be on later at night 1 2 3 4 5 6 60 

News progrsnmes like to present 
violence In a spectacular way 1 2 3 4 5 6 61 

I don't think news programmes should 
present violence in a spectacular way 1 2 3 4 5 6 62 

I t 's OK to see close ups of accidents 
and other tragedies on the news because 
i t shows what really happens 1 2 3 4 5 6 63 

Q.14(a) "At what time do you usually stop watching TV on a week night ?" 
CODE IN COL A BELOW 

(b) "And at what time do you usually stop watching TV on a weekend 
night ?" CODE IN COL B BELOW 

COL A COL B 
DO MOT READ OUT Week Weekend 

~ ~ ( 6 4 ) ( 6 5 ) 
Before 7.30pm 1 1 
7.30 - 8.29pm 2 2 
8.30 - 9.29pm 3 3 
9.30 - 10.29pm 4 4 
10.30 - 11.29pm 5 5 
11.30pm or later 6 6 

"Thank you very much for your help in this survey. 
The company I work for i s Research International 
and i f you have any queries you can contact my 
Fie ld Manager during off ice hours on : 

Auckland 765-117 
Wellington 695-093 
Christchurch 660-170 

A l l other centres : may write to P.O. Box 30-441 
Lower Hutt. My name i s Again, thank 
you for your help. I hope you enjoyed taking part ." 

Respondent Phone No 

Interviewer : Date : 



TELEVISION VIEWING - ADULTS JOB NO. 10-1426 
JULY, 1990 

CARD NO : 

Q/NAIRE I .D 2 - 5 

T _ _ _ 6-10 ] INTERVIEWER I.D i 

APPROACH : 
- " • "GOOD MOMING/AFTERNOON/EVENING. MY NAME IS FROM RESEARCH 

INTERNATIONAL NEW ZEALAND, AN INDEPENDENT MARKET RESEARCH COMPANY. 1 
TODAY WE ARE TALKING TO PEOPLE ABOUT THEIR VIEWS ON WHAT SORT OF 
THINGS CAN BE SHOWN ON TELEVISION. TO MAKE SURE WE HAVE A CROSS 
SECTION OF PEOPLE IN T3ur SURVEY WE NEED TO RANDOMLY SELECT ONE 
PERSON AGED 17 YEARS AND OVER FROM EACH HOUSEHOLD. MAY I PLEASE 
SPEAK TO THE PERSON IN YOUR HOUSEHOLD AGED 17 YEARS OR OVER WHO LAST 
HAD A BIRTHDAY ?" 

RE-INTRODUCE YOURSELF IF NECESSARY 

"TODAY/TONIGHT WE ARE TALKING TO PEOPLE ABOUT THEIR VIEWS ON 
TELEVISION. WE ARE CONDUCTING THIS SURVEY ON BEHALF OF THE 
BROADCASTING STANDARDS AUTHORITY, WHICH IS THE ORGANISATION SET UP 
BY GOVERNMENT TO PROVIDE GUIDELINES TO TELEVISION CHANNELS ABOUT 
WHAT SORTS OF THINGS CAN BE SHOWN ON TELEVISION. IN ORDER FOR THE 
BROADCASTING STANDARDS AUTHORITY TO REPRESENT THE OPINION OF THE 
GENERAL PUBLIC OF NEW ZEALAND PROPERLY, THEY FIRST NEED TO FIND OUT 
WHAT PEOPLE'S OPINIONS ARE. WE ARE TALKING TO A LARGE NUMBER OF 
PEOPLE ALL ACROSS NEW ZEALAND AND EVERYTHING PEOPLE SAY TO US IS 
TOTALLY CONFIDENTIAL, WITH RESULTS BEING PRESENTED IN THE FORM OF 
STATISTICS ONLY. 

EXPLAIN INTERVIEW WILL TAKE 20-25 MINUTES AND RING BACK AT MORE CONVENIENT 
TIME IF NECESSARY 

Q.L(A) 

"BEFORE WE BEGIN THE INTERVIEW, I WOULD LIKE TO REASSURE YOU THAT 
THERE ARE NO RIGHT OR WRONG ANSWERS AND NO ONE WILL BE JUDGING YOU 
BY WHAT YOUR OPINIONS MAY BE. IT IS SIMPLY TO MAKE SURE THAT THE 
OPINIONS OF NEW ZEALANDERS ARE TAKEN INTO CONSIDERATION BY 
TELEVISION. 

"FIRSTLY, TO ENSURE THAT WE GET A GOOD CROSS SECTION OF PEOPLE 
LIVING IN TOWNS AND CITIES, AND IN THE COUNTRY, WHICH OF THESE 
STATEMENTS BEST DESCRIBES THE AREA THAT YOU LIVE IN ?" 

READ OUT I LIVE ON A FARM 1 

I LIVE IN A SMALL TOWN THAT HAS A 
POPULATION OF LESS THAN 1,000 PEOPLE . . . . 

I LIVE IN A TOWN OR CITY THAT HAS A 
POPULATION OF MORE THAN 1,000 PEOPLE . . . . 

CHECK QUOTA FOR RURAL (1 OR 2 CODED ABOVE) AND URBAN (3 CODED ABOVE) 

(B) "COULD YOU PLEASE TELL ME IF THERE ARE ANY CHILDREN IN THIS 
HOUSEHOLD AGED UNDER 5 YEARS ?" 

"AND ARE THERE ANY CHILDREN IN THIS HOUSEHOLD AGED 5-12 YEARS ?" 

"AND ARE THERE ANY CHILDREN IN THIS HOUSEHOLD AGED 13-16 YEARS ?" 

UNDER 5 YEARS 1 

5-12 YEARS 2 

13-16 y e a r s 3 

INTERVIEWER, MAKE NOTE OF THIS FOR QUESTIONS PERTAINING TO CHILDREN 

(C) 

(D) 
12-14 



CARD 

Q . 2 ( a ) " F i r s t l y , how many h o u r s , o n a v e r a g e , w o u l d y o u w a t c h T . V . o v e r t h e 
w h o l e day on a n o r m a l w e e k d a y ?" CODE IN COL A 

( b ) "And, o n a v e r a g e , how many h o u r s o f T . V . w o u l d y o u w a t c h o n a 
n o r m a l w e e k e n d day ?" CODE IN COL B 

COL A COL B 

DO NOT READ OUT Weekday Weekend 
( 1 5 ) ( 1 6 ) 

L e s s t h a n 1 h o u r 1 1 

1 h o u r t o 2 h o u r s 2 2 

More t h a n 2 h o u r s b u t 

l e s s t h a n 4 h o u r s 3 3 

4 h o u r s t o 6 h o u r s 4 4 

More t h a n 6 h o u r s 5 5 

D o n ' t know 6 6 

Q.3 "Are t h e r e a n y a s p e c t s o f w h a t i s shown on t . v . w h i c h c o n c e r n y o u a t 
a l l ? I F YES; What i n p a r t i c u l a r a r e y o u c o n c e r n e d a b o u t ?" 

PROBE UNTIL NO AND TILL CLEAR. WRITE DOWN RESPONSES THEN CODE 
ONCE CATEGORY I S CLEAR 

Bad l a n g u a g e 01 1 7 ~ 

N u d i t y / s e x s c e n e s 02 

V i o l e n c e 03 

S e x i s m / S t e r e o t y p i n g 0 4 

R a c i s m 0 5 

Lack o f v a r i e t y / c h o i c e 0 6 

N o t e n o u g h N . Z . c o n t e n t 07 

Too much A m e r i c a n c o n t e n t 08 

Too much B r i t i s h c o n t e n t 0 9 

Too many a d v e r t i s e m e n t s 10 

O t h e r ( S p e c i f y ) 



Q.4 " I am now g o i n g t o r e a d y o u o u t some a s p e c t s o f t e l e v i s i o n w h i c h 
some p e o p l e h a v e t o l d u s t h e y a r e c o n c e r n e d a b o u t and o t h e r s h a v e 
t o l d u s t h e y a r e n o t c o n c e r n e d a b o u t . F o r e a c h o n e I m e n t i o n , I 
w o u l d l i k e you t o t e l l me w h e t h e r y o u p e r s o n a l l y a r e v e r y c o n c e r n e d , 
q u i t e c o n c e r n e d , n o t v e r y c o n c e r n e d o r n o t a t a l l c o n c e r n e d a b o u t 
t h a t p a r t i c u l a r a s p e c t o f T . V . " 

ENSURE RESPONDENT UNDERSTANDS BEFORE PROCEEDING 

ROTATE ORDER OF READING OUT 

"Now t o what e x t e n t a r e y o u c o n c e r n e d o r n o t c o n c e r n e d a b o u t . . . 
Are y o u ? ( . .READ OUT SCALE. . ) CODE IN APPROPRIATE COLUMN 

ROTATE 

Very 
C o n c e r n e d 

Q u i t e 
C o n c ' d 

N o t V e r y 
C o n c ' d 

N o t At 
A l l 
C o n c ' d 

D o n ' t 
Know 

The amount o f a b u s i v e 
l a n g u a g e 1 2 3 4 5 33 

The amount o f n u d i t y / 
s e x s c e n e s 1 2 3 4 5 34 

The amount o f v i o l e n c e 1 2 3 4 5 35 

A l c o h o l s p o n s o r s h i p / 
a d v e r t i s i n g 1 2 3 4 5 36 

BLANK 37 



CARD 

Q.5(a) "What programmes shown on television do you personally consider 
v iolent , i f any ?" PROBE TO NO 

Cartoons (general) • . . . 01 
Teenage Mutant Ninja Turtles 02 
Sports programmes (General) 03 
Rugby League 04 
Superstars of Wrestling/Main Event Wrestling. 05 

News/Current Af fa i rs programmes (general) . . . 06 

News 07 
Crime Watch 08 
Tuesday Documentary 09 

60 Minutes 10 
Drama series (general) 11 
Batman 12 

China Beach 13 
Cops 14 

Crime Story 15 

Friday the 13th 16 
Hunter 17 

Jake and the Fat Man 18 
MacGyver 19 

Minder 20 

Sidekicks 21 
The B i l l 22 

Tour of Duty 23 
Wise guy 24 
21 Jump Street 25 
Other (Specify) 

(b ) "What programmes, i f any, shown on te levision do you consider so 
violent that you personally would not watch them ?" PROBE TO NO 

3 8 - 7 9 



IF CHILDREN UNDER 17 YEARS IN HOUSEHOLD CHECK AGES OF CHILDREN AND 
T I C K BELOW. A S K Q . 5 ( c ) FOR EACH AGE GROUP T I C K E D 

CARD 
2 

U n d e r 5 y e a r s 

5 - 1 2 y e a r s 

1 3 - 1 6 y e a r s 

( c ) " A n d w h a t p r o g r a m m e s , i f a n y , shown o n t e l e v i s i o n do y o u c o n s i d e r 
t o o v i o l e n t f o r y o u r c h i l d r e n ( a g e d u n d e r 5 y e a r s / 5 - 1 2 y e a r s / 
1 3 - 1 6 y e a r s A S A P P R O P R I A T E ) t o w a t c h ? " P R O B E TO NO 

R E P E A T F O R E A C H AGE GROUP T I C K E D ABOVE 

U n d e r 5 - 1 2 1 3 - 1 6 
5 Y r s Y e a r s Y e a r s 

( 1 6 - 3 5 ) ( 3 6 - 5 5 ) ( 5 6 - 7 5 
01 01 

T e e n a g e M u t a n t N i n j a T u r t l e s 0 2 0 2 0 2 

S p o r t s p r o g r a m m e s ( G e n e r a l ) . 03 0 3 03 

04 0 4 04 

S u p e r s t a r s o f W r e s t l i n g / M a i n E v e n t W r e s t l i n g . 0 5 0 5 05 

N e w s / C u r r e n t A f f a i r s p r o g r a m m e s ( g e n e r a l ) . . . 06 0 6 06 

0 7 0 7 07 

0 8 0 8 0 8 

0 9 0 9 09 

10 10 10 

11 11 11 

12 12 12 

13 13 13 

14 14 14 

15 15 15 

16 16 16 

17 17 17 

18 18 18 

19 19 19 

20 20 20 

21 21 21 

22 2 2 22 

23 23 23 

24 24 24 

O t h e r ( S p e c i f y ) 



ROTATE ORDER OF READING OUT STATEMENTS "To what extent would it Would you be very upset, upset upset you to quite upset, view scenes ..(STATEMENT)... not very upset or not at all 

ROTATE 
o . 

L i 

Very Upset Quite Upset Not Very Upset Not At All Upset 
Don't Know 

1 2 3 4 5 

1 2 3 4 5 
i—

> CO
 4 5 

1 2 3 4 5 

Containing physical fighting including people being beaten if they were shown on movies or drama series Containing physical fighting including people being beaten if they were shown on news or current affairs programme 
Containing shooting and killing where you see the blood and bodies of the victims if they were shown on movies or drama series Containing shooting and killing where you see the blood and bodies of the victims if they were shown on a new or current affairs programme 

Q.7 "Who, if anyone, do you think might be affected in either a good or bad way, by seeing violence on television ? PROBE TO NO •Children 01 Children - pre-school 02 * IF CHILDREN MENTIONED - primary school 03 CLARIFY : Teenagers 04 Adults 05 "Is that a particular age Everybody 06 of children, or children Psychologically disturbed 07 in general ?" Males 08 Females 09 Other (SPECIFY) 

rARD 
2 

76 

77 

78 

79 

COL 
BLANK' 

CARD 
3 

2-21 

GO TO No o n e . . . 
Q.8 D o n ' t know 

98 
99 

Q.6 "Now, I'd like to get your opinion on the content of various television programmes. I have a list of statements which describe various scenes shown on television from time to time. For each description I would like you to tell me whether or not you would be upset by seeing this sort of material on television ?" 



Q.6 "Now, I ' d l i k e t o g e t y o u r o p i n i o n on t h e c o n t e n t o f v a r i o u s 
TELEVISION PROGRAMMES. I HAVE A LIST OF STATEMENTS WHICH DESCRIBE 

VARIOUS SCENES SHOWN ON TELEVISION FROM TIME TO TIME. FOR EACH 

DESCRIPTION I WOULD LIKE YOU TO TELL ME WHETHER OR NOT YOU WOULD 

BE UPSET BY SEEING THIS SORT OF MATERIAL ON TELEVISION ?" 

ROTATE ORDER OF READING OUT STATEMENTS 

"TO WHAT EXTENT WOULD IT UPSET YOU TO VIEW SCENES ..(STATEMENT)... 

WOULD YOU BE VERY UPSET, QUITE UPSET, NOT VERY UPSET OR NOT AT ALL 

UPSET ?" 

VERY 

UPSET 

ROTATE 

CONTAINING PHYSICAL 

FIGHTING INCLUDING PEOPLE 

BEING BEATEN IF THEY WERE 

SHOWN ON NEWS OR CURRENT 

AFFAIRS PROGRAMME 

CONTAINING PHYSICAL 

FIGHTING INCLUDING PEOPLE 

BEING BEATEN IF THEY WERE 

SHOWN ON MOVIES OR DRAMA 

SERIES 

CONTAINING SHOOTING AND 

KILLING WHERE YOU SEE 

THE BLOOD AND BODIES 

OF THE VICTIMS IF THEY 

WERE SHOWN ON A NEWS 

OR CURRENT AFFAIRS 

PROGRAMME 

CONTAINING SHOOTING AND 

KILLING WHERE YOU SEE 

THE BLOOD AND BODIES 

OF THE VICTIMS IF THEY 

WERE SHOWN ON A MOVIES 

OR DRAMA SERIES 

QUITE 

UPSET 

NOT VERY 

UPSET 

NOT AT 

ALL 

UPSET 

DON'T 

KNOW 

:ARI 

2 

76 

77 

Q.7 "WHO, IF ANYONE, DO YOU THINK MIGHT BE AFFECTED IN EITHER A GOOD OR 

BAD WAY, BY SEEING VIOLENCE ON TELEVISION ? PROBE TO NO 

* IF CHILDREN MENTIONED 

CLARIFY : 

"IS THAT A PARTICULAR AGE 

OF CHILDREN, OR CHILDREN 

IN GENERAL ?" 

•CHILDREN 01 

CHILDREN - PRE-SCHOOL 0 2 

- PRIMARY SCHOOL 03 

TEENAGERS 04 

ADULTS 05 

EVERYBODY 06 

PSYCHOLOGICALLY DISTURBED 07 

MALES 0 8 

FEMALES 09 

OTHER (SPECIFY) 

78 

79 

COL 
80 

B L A N K 
CD 3 
2-21 

GO TO NO ONE . . . 

Q . 8 D o n ' t know 

98 

99 



CARD 

0..7(b) FOR EACH MENTIONED ABOVE, ASK : 
"What do you think the effects on (AS APPROPRIATE) might be ?" 

PROBE TO NO AND TILL CLEAR 
WRITE IN APPROPRIATE SPACE 
CHILDREN : 

- PRE SCHOOL : 
- PRIMARY SCHOOL : 

TEENAGERS 

ADULTS : 

EVERYBODY : 

PSYCHOLOGICALLY DISTURBED : 

MALES 

FEMALES 

OTHERS : (WRITE IN) 

J 

2 2 - 2 

I 
i 
! i ; 30w37i I 
I 

3 8 - 4 ^ 

i 
4 6 - 5 

- i 

i 
5 4 - 6 1 

6 2 - 6 9 

7 0 - 7 7 ; 
7 8 - 8 0 | 

BLANK 
CD 4 ? 

2-9. 

1 0 - 1 7 

I 
i 

i 

i 

i 
i 
i 
i 

i 

i 
i 



Q . 8 ( a ) 

(b ) 

Q . 9 ( a ) 

( b ) 

Q.10(a) 

Card 

" T h i n k i n g now a b o u t t h e amount o f v i o l e n c e o n T .V . a t p r e s e n t , wou ld 
y o u s a y t h e r e was t o o much , a r e a s o n a b l e a m o u n t , o r t o o l i t t l e ?" 

Too much 1 

A r e a s o n a b l e amount 2 

Tbo l i t t l e 3 

D o n ' t c a r e 4 

D o n ' t know 5 

"Would y o u now s a y t h a t t h e r e i s m o r e , t h e same amount o r l e s s 
v i o l e n c e on TV a t p r e s e n t t h a n t h e r e was 5 y e a r s a g o ?" 

More 1 

The same 2 

L e s s 3 

D o n ' t know 4 

"How o f t e n , i f e v e r , h a v e y o u c h a n g e d c h a n n e l s o r t u r n e d o f f t h e 
T . V . b e c a u s e t h e c o n t e n t o f t h e programme y o u w e r e w a t c h i n g was t o o 
v i o l e n t f o r y o u p e r s o n a l l y ?" READ OUT - CODE IN COL A 

ASK I F CHILDREN IN HOUSEHOLD 

"And how o f t e n , i f e v e r , h a v e y o u c h a n g e d c h a n n e l s o r t u r n e d o f f t h e 
T .V . b e c a u s e t h e c o n t e n t o f a programme was t o o v i o l e n t f o r t h e 
c h i l d r e n ?" READ OUT - CODE IN COL B 

DO NOT READ 

COL A 

P e r s o n a l l y 
( 2 0 ) 

F r e q u e n t l y 1 

J u s t s o m e t i m e s 2 

Not v e r y o f t e n 3 

N e v e r 4 

D o n ' t know 5 

COL B 

C h i l d r e n 
( 2 1 ) 

1 
2 
3 
4 
5 

"Do you t h i n k i t i s e v e r j u s t i f i e d t o show v i o l e n c e on T . V . ? " 

Yes . . . 

GO TO 

Q . l l 

No . 

D.K. 



CARD 

Q . 1 0 ( b ) "And when do y o u t h i n k i t i s j u s t i f i e d t o show v i o l e n c e on T . V . ? " 
PROBE TO NO AND TILL CLEAR 

News 01 23-<+0l 

* I F LATE IN THE EVENING 

MENTIONED, CLARIFY : 

"And what t i m e w o u l d y o u c o n s i d e r 

t o be l a t e i n t h e e v e n i n g ?" 

C u r r e n t a f f a i r s 

D o c u m e n t a r i e s 

L a t e i n t h e e v e n i n g 

A f t e r 1 0 . 3 0 p m 

A f t e r 9 . 3 0 - 1 0 . 2 9 p m 

A f t e r 8 . 3 0 - 9 . 2 9 p m . 

A f t e r 7 . 3 0 - 8 . 2 9 p m . 

B e f o r e 7 .30pm 

M o v i e s / d r a m a s e r i e s . . . 

O t h e r ( S p e c i f y ) 

02 

0 3 

0 4 

05 

0 6 

07 

08 

09 



CARD 

Q.LL "NOW, I AM GOING TO READ YOU SOME STATEMENTS THAT OTHER PEOPLE HAVE 

MADE ABOUT TELEVISION. FOR EACH ONE, I WOULD LIKE YOU TO TELL ME 

WHETHER YOU PERSONALLY AGREE OR DISAGREE WITH THE STATEMENT. 

REMEMBER, THERE ARE NO RIGHT OR WRONG ANSWERS, IT IS JUST YOUR 

OPINION THAT COUNTS." 

IF AGREE : "IS THAT STRONGLY AGREE OR JUST AGREE ?" 

IF DISAGREE : "IS THAT STRONGLY DISAGREE OR JUST DISAGREE 

ROTATE ORDER OF READING OUT*STATEMENTS 

7II 

STRONGLY 

AGREE 

AGREE NEITHER/ 

NOR 

DISAGREE STRONGLY 

DISAGREE 

DON'T 

KNOW 

THERE SEEMS TO BE MORE AND MORE 

VIOLENCE ON T.V. THESE DAYS 
1 

2 3 4 5 6 

IT'S OK TO SHOW DEAD BODIES ON THE NEWS 

BECAUSE IT SHOWS WHAT REALLY HAPPENS 2 3 4 5 6 

IT SHOULD BE UP TO INDIVIDUALS 

THEMSELVES TO DECIDE WHAT THEY WANT 

TO WATCH ON T.V. 2 3 4 5 6 

A LOT OF VIOLENCE IN SOCIETY IS 

CAUSED BY WHAT PEOPLE WATCH ON T.V. 
l 

2 3 4 5 6 

I DON'T LIKE IT WHEN THEY SHOW 

DEAD BODIES ON THE NEWS 2 3 4 5 6 

I ENJOY WATCHING T.V. SHOWS WITH LOTS 

OF ACTION, BLOOD AND GUTS 2 

C
O

 4 5 6 

FIGHTS SHOWN ON SPORTS PROGRAMMES ARE OK 1 2 3 4 5 6 

PROGRAMMES THAT SHOW VIOLENCE THAT 

ACTUALLY HAPPENED WORRY ME THE MOST 
l 

2 3 4 5 6 

IT'S OKAY TO SHOW BLOOD ON THE NEWS 

JECAUSE IT SHOWS WHAT REALLY HAPPENS 1 2 3 4 5 6 

VIOLENCE YOU SEE ON T.V. IS NOTHING 

COMPARED TO WHAT IS AVAILABLE ON 

VIDEO THESE DAYS 2 3 4 5 6 

THERE IS SO MUCH VIOLENCE AROUND YOU 

JUST GET USED TO SEEING IT 2 3 4 5 6 

I DON'T LIKE IT WHEN THEY SHOW 

BLOOD ON THE NEWS 2 3 4 5 6 

t 
i I DON'T TAKE VIOLENT SCENES ON 

COMEDY SHOWS SERIOUSLY 1 2 3 4 5 6 

i. 
c 
I 

I DON'T MIND SEEING VIOLENCE IF IT'S 

SHOWN THAT BAD PEOPLE GET PUNISHED 
l 

2 3 4 5 6 

THERE SHOULD BE MORE CONTROL ON THE 

AMOUNT OF VIOLENCE ON T.V. 
_ 

2 3 4 5 6 

I DON'T LIKE IT WHEN THEY SHOW 

INTERVIEWS WITH ACCIDENT OR TRAGEDY 

VICTIMS AND THEIR RELATIVES ON THE NEWS 2 3 4 5 6 

FIGHTING IN CARTOONS IS SO DIFFERENT 

FROM REAL LIFE YOU DON'T TAKE IT 

SERIOUSLY 2 3 4 5 6 

I DON'T MIND THEM SHOWING VIOLENCE IF 

IT'S IMPORTANT TO THE STORY 2 3 4 5 6 



CARD 4 

Strongly 
Agree 

Agree Neither/ 
Nor 

Disagree Strongly 
Disagree 

Don't 
Know 

Some types of violence on T.V. upset me 
more because they could happen to me 1 2 3 4 5 6 59 1 
I t 's OK to see Interviews of accidents 
or tragedy victims and their relatives 
on the news because i t shows what 
really happens 1 2 3 4 5 6 

60 1 

Parents should control what their 
children watch on T.V. 1 2 3 4 5 6 61 

I feel like the world is becoming a 
very threatening place 1 2 3 4 5 6 62 

I don't like i t when they shew close 
ups of accidents and other tragedies 
on the news 1 2 3 4 5 6 

6 3 

Showing violence on T.V. can help 
seme people get rid of their 
aggressive feelings 1 2 3 4 5 6 

6 4 

News items showing violence should 
only be on later at night 1 2 CO

 4 5 6 
65 

News progranmes show the world 
as it really is 1 2 CO

 4 5 6 66 

News prograimes like to present 
violence in a spectacular way 1 2 3 4 5 6 67 

I don't think news programmes should 
present violence in a spectacular way 1 2 3 4 5 6 68 

I t 's OK to see close ups of accidents 
and other tragedies on the news because 
i t shows what really happens 1 2 3 4 5 6 69 

Q.12(a) "As we mentioned ear l i e r , this survey i s being conducted on behalf of 
the Broadcasting Standards Authority. Before I mentioned this to 
you at the beginning of the interview, had you ever heard of the 
Broadcasting Standards Authority ?" 

Yes 1 

GO TO 
Q.13 

No . 
D.K. 

. . 2 

. . 3 

(b) "And before the beginning of this interview, were you aware that the 
Broadcasting Standards Authority was responsible for providing 
guidelines to broadcasters about such things as sex content, 
violence, denigration because of race and gender and other issues 
relating to good taste and decency ?" 

Yes 1 
No 2 
D • IC* • • * • * « 3 



Q.13(A) 

CARD 

"WHAT TYPES OF REGULATIONS OR CONTROL REGARDING T.V. PROGRAMMES ARE 

YOU AWARE OF ?" 

DO NOT READ OUT 
CLASSIFICATION (E.G. AO OR PGR OR G) . . . . 1 

WARNINGS BEFORE PROGRAMMES 2 

CENSORSHIP 3 

CUTTING OF PROGRAMMES 4 

OTHER (SPECIFY) 

NONE 

DON'T KNOW 

(B) "AFTER WHAT TIME DO YOU THINK ADULT ONLY PROGRAMMES SHOULD BE 

SCREENED ?" 

DO NOT READ OUT 

Q.14 

AFTER 10.30PM 1 

AFTER 9.30 - 10.29PM 2 

AFTER 8.30 - 9.29PM 3 

AFTER 7.30 - 8.29PM 4 

"WOULD YOU DESCRIBE YOURSELF AS HAVING . . . . ? " READ OUT 

VERY STRONG RELIGIOUS BELIEFS 1 

QUITE STRONG RELIGIOUS BELIEFS 2 

NOT VERY STRONG RELIGIOUS BELIEFS . . . . . . . 3 

OR NO PARTICULAR RELIGIOUS BELIEFS . . . . . . 4 

REFUSED (TICK) r 
DEMOGRAPHIC SECTION 

"SO THAT WE CAN GET A GOOD CROSS SECTION OF PEOPLE IN OUR SURVEY, I 

WOULD LIKE TO ASK YOU SOME QUESTIONS ABOUT YOURSELF FOR STATISTICAL 

PURPOSES " 

PERSONAL DEMOGRAPHICS 

Q.15 

Q.16(A) 

CODE SEX MALE . . 

FEMALE 

"INTO WHICH OF THE FOLLOWING AGE GROUPS DO YOU COME ?" 

READ OUT LIST 16-19 YEARS 01 

20-24 YEARS 02 

25-29 YEARS 03 

30-34 YEARS 04 

35-39 YEARS 05 

40-44 YEARS 06 

45-49 YEARS 07 

50-54 YEARS 08 

55-59 YEARS 09 

60-64 YEARS 10 

65 y e a r s o r o v e r . . 11 



CARD 5 

Q . 1 6 ( b ) "What i s y o u r e t h n i c o r i g i n ?" 
E u r o p e a n 1 7 

N . Z . M a o r i 2 

P a c i f i c I s l a n d e r (Samoan , 
T o n g a n , F i j i a n e t c ) 3 

C h i n e s e 4 

I n d i a n 5 

( S p e c i f y ) O t h e r 

Q .17 "And a r e y o u m a r r i e d o r s i n g l e ? I F NECESSARY EXPLAIN: By s i n g l e we 
mean ' n e v e r m a r r i e d , w i d o w e d , s e p a r a t e d o r d i v o r c e d and by m a r r i e d 
we mean l i v i n g a s a c o u p l e w i t h a p a r t n e r . " 

M a r r i e d 1 8 

S i n g l e 2 

Q . 1 8 ( a ) "Do y o u go o u t t o work o r b u s i n e s s a t a l l ?" 

IF WORKING 

"Would t h a t b e f o r l e s s t h a n 10 h o u r s a w e e k , 10 h o u r s t o 20 h o u r s 
week o r f o r more t h a n 20 h o u r s a w e e k ? " 

Non w o r k i n g / l e s s t h a n 10 h o u r s 

10 h o u r s t o 20 h o u r s 

More t h a n 20 h o u r s 

Q . 1 8 ( b ) " I n t o w h i c h o f t h e s e g r o u p s d o e s y o u r p e r s o n a l i n c o m e f a l l , b e f o r e 
t a x a t i o n ? " 

Up t o $ 1 5 , 0 0 0 

Over $ 1 5 , 0 0 1 t o $ 2 0 , 0 0 0 

Over $ 2 0 , 0 0 1 t o $ 3 0 , 0 0 0 

Over $ 3 0 , 0 0 1 t o $ 4 0 , 0 0 0 

Over $ 4 0 , 0 0 1 t o $ 5 0 , 0 0 0 

Over $ 5 0 , 0 0 1 t o $ 6 0 , 0 0 0 

Over $ 6 0 , 0 0 1 t o $ 8 0 , 0 0 0 

Over $ 8 0 , 0 0 1 

DO NOT READ OUT R e f u s e d 

Q . 1 9 "What i s y o u r o c c u p a t i o n ? " 

PROBE UNTIL CLEAR THEN CODE BELOW 

P r o f e s s i o n a l / M a n a g e r i a l 1 11 

O t h e r W h i t e C o l l a r 2 

S k i l l e d 3 

S e m i / U n s k i l l e d 4 

R e t i r e d 5 

H o u s e w i f e / H o u s e h u s b a n d 6 
S t u d e n t / O t h e r non w o r k i n g 7 



CARD 

HOUSEHOLD DEMOGRAPHICS 

Q.20(A) "HOW MANY PEOPLE ARE THERE LIVING IN YOUR HOUSEHOLD?" 

WRITE IN NUMBER (2 DIGITS) 

(B) "OF THESE PEOPLE, HOW MANY ARE AGED ?" 

READ - WRITE IN NUMBER OF EACH (1 DIGIT) 13 YEARS OR OVER . . 

12-13 

5 - 1 2 YEARS . 

UNDER 5 YEARS 

Q.21 "AND WHICH OF THESE BEST DESCRIBES YOUR HOUSEHOLD?" 

READ LIST SINGLE LIVING WITH PARENTS 1 

SINGLE LIVING ALONE OR SHARING A HOUSE OR FLAT 2 

COUPLE WHO HAVE NO CHILDREN 3 

SINGLE PARENT WITH CHILD OR CHILDREN 4 

COUPLE WITH YOUNGEST CHILD PRE SCHOOL 5 

COUPLE WITH YOUNGEST CHILD STILL AT SCHOOL 6 

COUPLE WITH ALL CHILDREN LEFT SCHOOL BUT SOME 

OR ALL LIVING AT HOME 7 

COUPLE WITH ALL CHILDREN LIVING AWAY FROM HOME 8 

Q.22 "ARE YOU THE MAIN INCOME EARNER FOR YOUR HOUSEHOLD?" 

YES 

NO . 

IF YES, TRANSFER ANSWER FROM Q.?? AND GO TO Q.??(B), IF APPROPRIATE 

D.23(A) "WHAT IS THE OCCUPATION OF THE MAIN INCOME EARNER FOR THE 

HOUSEHOLD?" 

PROBE UNTIL CLEAR THEN CODE BELOW 

IF RETIRED ASK : 

(B) "WHAT WAS THE OCCUPATION OF THE MAIN INCOME EARNER (AS APPROPRIATE) 

BEFORE RETIREMENT?" 

PROBE UNTIL CLEAR THEN CODE BELOW 

MAIN BEFORE 

INCOME RETIREMENT 

(19) (20) 

PROFESSIONAL/MANAGERIAL 1 1 

OTHER WHITE COLLAR ' 2 2 

SKILLED 3 3 

SEMI/UNSKILLED 4 4 

RETIRED 5 5 

HOUSEWIFE/HOUSEHUSBAND 6 6 

STUDENT/OTHER NON WORKING 7 7 



Q.24 

CARD 

"NOW WHICH OF THESE BEST DESCRIBES THE HIGHEST LEVEL OF EDUCATION OF 

THE MAIN INCOME EARNER?" 

READ OUT NO SECONDARY SCHOOLING 1 

SCHOOL EXAMS 2 

SCHOOL CERTIFICATE EXAMS 3 

TECHNICAL/TRADE CERTIFICATES 

PROFESSIONAL TRAINING (NO TERTIARY 

QUALIFICATIONS) 4 

UNIVERSITY ENTRANCE/MATRICULATION 5 

UNIVERSITY DIPLOMA/DEGREE 6 

OTHER (SPECIFY) 7 

Q.25 "INTO WHICH OF THESE GROUPS DOES THE TOTAL HOUSEHOLD INCOME FALL, 

BEFORE TAXATION?" READ OUT 

UP TO $15,000 1 

OVER $15,001 TO $20,000 2 

OVER $20,001 TO $30,000 3 

OVER $30,001 TO $40,000 4 

OVER $40,001 TO $50,000 5 

OVER $50,001 TO $60,000 6 

OVER $60,001 TO $80,000 7 

_0VER. $80,001 8 

REFUSED 9 DO NOT READ OUT 

"THANK YOU VERY MUCH FOR YOUR HELP IN THIS SURVEY. THE 

COMPANY I WORK FOR IS RESEARCH INTERNATIONAL AND MY NAME IS 

IF YOU HAVE ANY QUERIES ABOUT THE SURVEY, YOU CAN CONTACT 

THE SUPERVISOR DURING OFFICE HOURS AT: 

AUCKLAND 765-117 

WELLINGTON 695-093 

CHRISTCHURCH 60-170 

OR WRITE TO P.O. BOX 30-441, WELLINGTON. 

WE APPRECIATE YOUR HELP AND HOPE YOU ENJOYED TAKING PART." 

( 2 3 - 3 0 ) 
PHONE NO.: INTERVIEWER: 3 1 - 3 6 

DAY: S M T W T F SAT DATE: 


